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Land Acknowledgement 

We acknowledge that the land on which we gather is the traditional and unceded 
territory of the Algonquin Anishnaabeg peoples. This acknowledgement is a way of 
showing respect for the guardians of these lands and to honour our shared history 
and the relationship built on peace and friendship that exists between all peoples. The 
recommendations outlined in this Plan recognize and breathe life into the Indigenous 
“Seven Sacred Teachings" of Bravery, Respect, Honesty, Wisdom, Truth, Humility 
and Love. 
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2.0 Executive Summary  
The related issues of poverty and homelessness are concerns that transcend geo-
political borders insofar as they affect citizens in all parts of our modern world. However, 
their impacts vary based on the prevalence of government intervention in social affairs, 
the geographical realities of each community, and the willingness of a community to 
respond to the needs of its citizens.  

As we turn from our global imperative, we must preface the forthcoming discussion with 
a statement that recognizes the unique challenges and realities that we face in the 
Town of Arnprior.  

Firstly, serving residents in a rural community poses unique challenges for the Town of 
Arnprior and its stakeholders who must consistently balance meagre resources and the 
varied needs of the communities that we serve. Indeed, municipalities only receive 
$0.09 (nine cents) of each tax dollar paid by Canadians, with $0.91 (ninety-one cents) 
going to the federal, provincial and territorial governments1. In addition, municipalities 
have been increasingly forced to rely more heavily on property tax and user fee 
revenues as upper levels of government have reduced grant programs to municipal 
governments.  

Secondly, the Canadian governmental landscape also presents challenges insofar as 
the jurisdiction to help people in different ways is broken between various levels of 
government (i.e. federal, provincial, upper-tier municipal, lower-tier municipal). As a 
lower-tier government, the Town of Arnprior does not have direct control over social 
services as these are conferred to the upper-tier municipal government (County of 
Renfrew).  

Thirdly, it is essential to look at the issue of poverty and homelessness from a holistic 
perspective with considerations for the broad Social Determinants of Health. These 
determinants consider a wide range of personal, social, economic and environmental 
factors that determine individual and collective health and prosperity.  

Despite the challenges, we understand that we cannot sit on the sidelines. As a 
community, we have an obligation to help each other and to serve our residents and 
clients to the best of our ability. As such, we must work to adapt our existing practices to 
consider the realities of the poverty and homelessness crisis in which we find ourselves. 
This Plan is one step in that direction; however, important work is being done at 
different levels to solve the crisis.  

Opportunity for All – Canada's First Poverty Reduction Strategy 

On August 21, 2018, the Government of Canada released “Opportunity for All: Canada's 
First Poverty Reduction Strategy”, which targets a 20% reduction in poverty by 2020 
and a 50% reduction in poverty by 2030, relative to 2015 levels. It brings together a 
variety of existing programs/services and proposed measures to address poverty with a 

                                            
1 "Municipal Revenue Tools", 2020, https://www.ogra.org/news-and-issues/advocacy-efforts/municipal-
revenue-tools.html.   
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national lens. The new and enhanced Canada Child Benefit, increases to the 
Guaranteed Income Supplement (GIS) and Old Age Security (OAS) and the Canada 
Workers Benefit have helped to lift around 278,000 children2 and 52,000 seniors3 out of 
poverty. Approximately 825,000 fewer Canadians were living in poverty in 2017 
compared to 2015.  

 

Figure 1: Poverty Reduction, Canada’s Official Poverty Line (2011-2017) 
 

 

 
Under this policy, the Government of Canada has established an official poverty line 
measure through the use of the Market Basket Measure (MBM). This measure is “based 
on a basket of goods and services that individuals and families require to meet their 
basic needs and achieve a modest standard of living in communities across the 
country”4. The MBM is comprised of five (5) major components (food, clothing, 
transportation, shelter and other necessities) and varies based on the type of 
municipality / region. The MBM will also be updated on a regular basis by Statistics 
Canada, an independent agency of the Government of Canada.  

Another significant measure that Statistics Canada has identified is known as the Low-
Income Measure After Tax (LIM)-AT. This measure is identified as a fixed 50% of the 
median adjusted household income where “adjusted” reflects the reality that a 
household’s needs changes when the number of members increases/decreases. Here, 

                                            
2 The Canadian Press, "Liberals’ Child Benefit Lifting Children Out Of Poverty, Statcan Says", 2019, 
https://globalnews.ca/news/5000746/liberal-child-benefit-poverty-statcan/.  
3 "Canada’s Poverty Reduction Strategy – An Update", Employment Canada, 2019, 
https://www.canada.ca/en/employment-social-development/programs/results/poverty-reduction.html.   
4 Ibid.  
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someone living in poverty would be someone who has an income well below the norm 
figure as defined by the 50% of median household income while ensuring that the size 
of a family unit is also considered.   

In 2019, the Government of Canada noted that it had introduced and enacted the 
Poverty Reduction Act into law, which legally entrenched the government’s targets and 
approach to solve the housing and homelessness crisis at the national level.    

The federal government provides funding for affordable housing and infrastructure 
investments and a number of financial programs to help Canadians (i.e. the Canada 
Child Benefit (CCB), Canada Pension Plan (CPP), Guaranteed Income Supplement 
(GIS), Canada Workers Benefit, etc.)5. 

Canada’s National Housing Strategy 

The Government of Canada also announced that it would create the nation’s first-ever 
National Housing Strategy. The ten-year, $55+ billion plan is aimed to help reduce 
homelessness and improve the availability and quality of housing options for 
Canadians. The Government has already invested more than $13 billion in federal 
funding for projects that create new units, repair and improve existing units, and provide 
rental assistance to those in need.   

Ontario’s Poverty Reduction Strategy  

In November 2008, the Government of Ontario released its first Poverty Reduction 
Strategy with the goal of reducing child poverty by 25% over the five (5) year duration of 
the strategy6. The strategy included policy measures that were aimed to move 90,000 
kids out of poverty. An increase to the Ontario Child Benefit, the implementation of full-
day kindergarten and new funding for community use of schools and the provincial Rent 
Bank program all helped to contribute to the Province’s plan. Increasing the minimum 
wage progressively based on inflation was also a key element of the government’s plan. 
Between 2008 and 2011, 47,000 children were lifted out of poverty province-wide.  

The Poverty Reduction Strategy was refreshed in 2014 to reflect the progress made and 
the changing needs of Ontario’s population. The refreshed strategy placed greater 
emphasis on ending homelessness, building housing and creating public supports to 
lessen the impacts of poverty on individuals and their communities. Key initiatives 
included a review of the Long-Term Affordable Housing Strategy, the local Moving On 
Mental Health (MOMH) roundtables, a renewed education program (Achieving 
Excellence: A Renewed Vision for Education in Ontario7) as well as increased funding 
for various poverty reduction programs. 
 
 

                                            
5 "Canada's First Poverty Reduction Strategy", Employment Canada, 2018, 
https://www.canada.ca/en/employment-social-development/programs/poverty-
reduction/reports/strategy.html.  
6 Government of Ontario, Breaking The Cycle: Ontario's Poverty Reduction Strategy (Toronto: Queen's 
Printer for Ontario, 2014).  
7 Government of Ontario, Achieving Excellence: A Renewed Vision For Education In Ontario (Toronto: 
Queen's Printer for Ontario, 2014).  
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County of Renfrew’s Housing and Homelessness Plan  
In accordance with the Housing Services Act, 2011 as amended, the County of Renfrew 
adopted a Housing and Homelessness Plan in August 2013. As the designated Service 
Manager for our region, the County’s plan serves all seventeen (17) lower-tier 
municipalities that form a part of the County government as well as the City of 
Pembroke. The County’s plan includes twelve (12) objectives clustered under four (4) 
overarching goals as outlined in Figure 2. Each of these goals has associated action 
items that County staff will use to measure the plan’s success along with several 
statistical measures. Since its adoption, the County of Renfrew has presented annual 
Report Cards which illustrate relevant statistical evidence of compliance with the Plan. 
The County is also currently working on the five-year review of the Housing and 
Homelessness Plan which is expected to follow in Fall 2020. 

Figure 2: County of Renfrew Housing and Homelessness Plan Objectives 
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The Path Forward 

In this Plan, the Ad Hoc Committee on Poverty and Homelessness makes fifty-two (52) 
recommendations on how the Town and its stakeholders can effectively and efficiently 
address the pressing needs of our community. These recommendations are categorized 
into nine (9) distinct areas: 

1. Safe and Affordable Housing  
2. Health Care and Mental Health 
3. Employment 
4. Temporary and Emergency Housing 
5. Navigation of Community Services 
6. Transportation 
7. Community Services and Accessibility  
8. Education 
9. Community Engagement  

These policy areas have been subsequently broken down by recommendation, allowing 
for a greater in-depth review of each individual recommendation and the important 
considerations around background, feasibility, implementation and evaluation.  

Please note that the recommendations are not listed in such a manner that their level of 
importance can be deduced from their placement in this Plan. Instead, Appendix 9.5 
lists all of the recommendations being made herein and ranks them based on their 
respective importance in the opinion of the Ad Hoc Committee and their classification as 
short-term or long-term goals.  
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3.0 Message from the Chair 

I think that it is important to begin by thanking you for taking the time to read the final 
report of the Ad Hoc Committee on Poverty and Homelessness entitled “The Path 
Forward on Poverty and Homelessness in the Greater Arnprior Area”.  

As we know, just one individual or organization cannot undertake tackling the issue of 
poverty and homelessness in our community. It requires the active involvement of 
politicians, public servants, non-governmental organization (NGOs) and charities, 
citizens groups and various other community groups. It has been both my privilege and 
inspiration to be part of this committee made up of individuals from many backgrounds 
who have forged themselves into a cohesive group that shares a common vision and 
sense of purpose in providing all residents of Arnprior with a sense of security, dignity 
and pride in themselves and their community. 

Over the past two (2) years, we have investigated the reality of poverty and 
homelessness in the Greater Arnprior area as a volunteer committee of dedicated 
community leaders and experts. This has given us information about the current 
situation in our town as well as giving us data that will allow us to be competitive for 
additional funding and grant applications. Our committee has developed a strong 
analytical framework for the recommendations enclosed in this plan by consulting local 
community organizations to explore existing services and gaps, by talking with residents 
and persons with lived experience through in-person consultations and by testing the 
ideas developed through these consultations through public surveying.  

The recommendations outlined in this plan speak to the experiences of local residents. 
We hope that the Town and its stakeholders will implement these recommendations, as 
we believe they will be our best opportunity to improve the lives of residents living in 
poverty and/or homelessness in our community.  
 
Sincerely,  

 

 
 
Josie Scott  
Chair, Ad Hoc Committee on 
Poverty and Homelessness 
 

 

Figure 3: Photograph from Community 
Consultation Sessions 
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4.0 Background 
The Town of Arnprior is strategically located along the four-lane Trans-Canada Highway 
just past the Ottawa border. The Town offers the conveniences of an urban town with 
the beauty of nature that comes with being “Where the Rivers Meet”. Arnprior is the first 
stop in the beautiful Ottawa Valley for many tourists, cottage-goers and day trippers 
from the National Capital Region.  

Each of the forthcoming sub-sections will explore a different statistically significant 
element of the Town of Arnprior, which leads into a discussion around the existing 
housing supply, the prevalence of child poverty and the creation of the Ad Hoc 
Committee on Poverty and Homelessness. 

 

Figure 4: Community Snapshot 
 

 

Population 
92958 

 

Area9 
13.07 km2 

 

Median Age 
48.0 years10 

 

# of Households 
4,12411 

 

Median Income12 
$52,110 (individual) 
$73,414 (household) 

 

Average Property 
Assessment 
$225,10013 

 

Unemployment Rate 
6.2%14 
11.8%15  

Monthly Rent 
$786 plus utilities16 

 

                                            
8 Statistics Canada, 2016 Canadian Census (Ottawa: Government of Canada, 2016). 
9 Ibid.   
10 Ibid.   
11 Ibid.   
12 Ibid.   
13 Municipal Property Assessment Corporation (MPAC), 2020 
14 Labour Force Characteristics, Statistics Canada (Feb. 2020). Please note that this figure represents the 
unemployment rate in February 2020 before the impacts of COVID-19 were fully realized.  
15 Labour Force Characteristics, Statistics Canada (May 2020). Please note that this figure represents the 
unemployment rate in May 2020 following three months of successive increases in unemployment.  
16 Rental Market Survey, Canadian Mortgage and Housing Corporation (2020) Please note that the 
average monthly rent is calculated by CMHC based on its annual Rental Market survey. This figure is 
inclusive of rentals which qualify and receive the rent subsidy from the County of Renfrew and historic 
tenancies where rents have been maintained in accordance with provincial regulation.  It is important to 
note that recent apartment listings in the Greater Arnprior community range between $800 and $1800 for 
a one-bedroom bachelor apartment.  
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Community Composition 

The Town of Arnprior is a community of approximately 9,295 people. Each resident has 
unique ethnic, ancestral, cultural, religious, social, and economic perspectives, which 
help to shape the fabric of our community. Originally settled by the English in the early 
1800s, the Town has seen strong growth over the last two centuries as people from 
around the globe have descended to enjoy its unique culture and local history.  

Demographic information provides the foundation for an effective review of how our 
community has changed over the last twenty-five years. It also allows us to make 
connections and correlate datasets with the development of community needs and the 
growing experiences of poverty and homelessness in our community.  

(a) Age 
It is important to gain an understanding of the breakdown of our community based 
on age as this allows us to get a sense of trends with regard to employment and 
income necessity. Over the last twenty-five years, the Town of Arnprior has closely 
followed regional, provincial and national trends with an aging population and a 
shrinking of the children and youth categories.  

 
As can be seen in the figure below, the 60+ age category as a percentage of the 
overall Town’s population has grown from around 23% in 1996 to 32% in 2016. 
During this same period, the proportion of youth (0-18 years) has dropped from 
around 26% in 1996 to 19% in 2016. The median age of our community is 48 years.   
 
The result of the aging population can be more increasingly seen in the low vacancy 
rate for local housing opportunities and the need for increased support for seniors 
living on pensions and government subsidies.  
 

Figure 4: Distribution of Population by Age (1996 to 2016) 17 
 

 

                                            
17 Statistics Canada, Bi-Decennial Census of the Canadian Population. Note that the data for 2001 
reflects the following intervals (0 to 4, 5 to 19, 20 to 44, 45 to 64 and 65+) due to the format of the 
aggregate data from that census cycle.  
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(b) Income and Employment  

There are several independent measures of income security and employment 
stability that impact the experience of poverty and homelessness in a community.  

Firstly, it is essential to gain a sense of the amount of money that our residents have 
to work with during any given year. Using Statistics Canada data from the 
quinquennial Census of the Population, we can gather a sense of wage growth to 
contrast with the rate of inflation.  

In 2016, the median annual income for individuals is $52,110 and the median annual 
household income is $73,414. The latter figure represents a significanly lower 
income than the Canadian average of $94,500 for a household consisting of a 
couple with children. The numerous financial supports provided by upper levels of 
government for young families is one possible explanation for this deviation (i.e. 
Canada Child Benefit, Ontario Child Benefit, etc.); however, it is important to further 
evaluate the effect of such programs which terminate at specific milestones. Once a 
child reaches the age of 18 (in most cases), their household loses the child support 
benefits associated with that child, even if the child continues to reside with their 
parents. These benefits can total in the thousands of dollars when considered as a 
whole.  

 

Figure 5: Median Family Income (1996 to 2016) 
 

 

 
During this same period, Canada experienced an average annual inflationary rate of 
1.8% meaning that the costs of providing for a household increased by around 1.8% 
each year. These costs include shelter, heat/hydro/internet, food, gasoline, etc. and 
they are based on the market basket measure18.  

                                            
18 Statistics Canada, 2016 Canadian Census (Ottawa: Government of Canada, 2016). 

0

10000

20000

30000

40000

50000

60000

70000

80000

90000

1996 2001 2006 2011 2016

All Households Couples Lone-Parent

Page 11



The income growth for all households compared with the annual inflation rate 
increase is outlined in Figure 6 (Growth in Income versus Inflation). In this graph, we 
can see that the income growth (dotted blue line) has not kept up with the rate of 
inflation (dotted orange line) for the duration of time period (1996 to 2019). This 
means that people’s expenses have risen quicker than their income.    

Figure 6: Growth in Income versus Inflation (1996 to 2019)19 

 
 
Local unemployment has remained fairly steady between six (6) and seven (7) 
percent over the last twenty years (see Figure 7: Unemployment Rates (2000-
2020)). Based on the data trend, it appears that the unemployment rate is marginally 
decreasing; however, recent public health and economic strife related to COVID-19 
will begin showing its effects in the near future.  

 

Figure 7: Unemployment Rates (2000-2020)20 
 

 

                                            
19 Note that the trendline for “Linear (Household Income)” provides a projection for the following years 
(2017, 2018, 2019) as no information exists for these calendar years. This information can be interpreted 
following the 2021 Census of the Population.  
20 Labour Market Characteristics. Statistics Canada (2020). Please note that the 2020 unemployment 
figures have been updated to reflect the first five months of 2020 (including pre- and post-COVID-19).  
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A sectoral analysis can see that we have seen steady growth in the “Sales and 
Service” category, which typically includes a higher number of minimum wage 
positions and those that lack corporate benefit packages (extended health, dental, 
vision, etc.). These positions are also typically less stable over the long-term and 
include higher proportions of part-time workers.  

During the same period, Arnprior experienced a significant loss of manufacturing 
positions, decreasing from over 1000 positions in 1996 to just 200 in 2016. Over the 
past 15 years, the loss of large-scale manufacturing positions has resulted in the 
unemployment of around 670 people who had previously earned approximately 
$67,000 per year. 

 

Figure 8: Employment by Occupation/Sector (1996 to 2016)21 
 

 

                                            
21 Statistics Canada, 2016 Canadian Census (Ottawa: Government of Canada, 2016). 
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Finally, it is important to note that the proportion of single parent homes has also risen 
between 1996 and 2016. Since 1996, there are an additional 145 households 
comprised of a single parent with one or more children (30% increase).  

 

Figure 9: Number of Single Parent Homes (1996 to 2016) 
 

 

 

(c) Housing Costs22 
In the Town of Arnprior, the average 2019 cost of a one (1) bedroom apartment is 
approximately $786.00 per month, exclusive of utilities (i.e. heat, hydro, and 
internet). While varied year-over-year, the 2019 monthly rental cost appears to be 
5.6% higher than it was in 2018 representing a year-over-year increase of two and 
half times the rate of inflation. It is important to note that there are low vacancy rates 
in the Greater Arnprior community and recent listings have varied at higher rates 
than these averages (between $800 and $1750 for one-bedroom bachelor 
apartments).   

 

Figure 10: Average Monthly Rent Costs (2017-2019) 
 

 

                                            
22 Rental Market Study, Canada Mortgage and Housing Corporation (2020) 
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(d) Minority Groups 
The population of the Town of Arnprior also includes a number of cultural and 
linguistic groups that warrant identification as integral elements of the community.  
 
Firstly, this plan started with a land acknowledgement to recognize that we live on 
the ancestral lands of the Algonquin Anishnaabeg peoples who have been the 
guardians and stewards of the land for millennia. Currently the local indigenous 
population is 5.2%. Indigenous teachings, including the Seven Sacred Teachings, 
have demonstrated a strong and effective emphasis on resilience and compassion 
toward all people and living things. These guiding principles are instructive as we 
posture ourselves as a community to address and solve the social problems of 
poverty and homelessness in our day. 
 
Secondly, it is important to recognize that 3.8% of Arnprior residents identify as 
members of the francophone community. While not statistically significant to the 
discussion of poverty and homelessness, it is important to note that this percentage 
is roughly equivalent to the proportions of francophone individuals in the entirety of 
the Province of Ontario. Language options should be considered when developing 
service delivery models for the local community. 
 
Thirdly, our unique local tapestry is dotted with residents from different cultural 
groups and ethnicities. Each of these different backgrounds seek to enrich the 
values and principles that underpin our community.  The Town of Arnprior also has a 
visible minority population of around 230 people from across the world.  
 

Figure 11: Immigration Channels by Continent 23 
 

 

 

                                            
23 Statistics Canada, 2016 Canadian Census (Ottawa: Government of Canada, 2016). 
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Existing Housing Stock 

The Town of Arnprior has approximately 4,260 households. These households can be 
broken down by type of dwelling as outlined in Figure 12 below.   

 

Figure 12: Housing Stock (% change between 2016 and 2019) 
 

Type of 
Dwelling  

Description 
2016 
Stock 

2019 
Stock24 

Percentage 
Change 

Single-
Detached 
Home 

A single dwelling not attached to any 
other dwelling or structure (except its 
own garage or shed). A single-
detached house has open space on all 
sides, and has no dwellings either 
above it or below it. 

2,060 2,164 +5.0% 

Semi-
Detached 
House 

One of two dwellings attached side by 
side (or back to back) to each other, 
but not to any other dwelling or 
structure (except its own garage or 
shed). A semi-detached dwelling has 
no dwellings either above it or below it 
and the two units together has open 
space on all sides. 

405 465 +14.8% 

Row 
House 

One of three or more dwellings joined 
side by side (or occasionally side to 
back), such as a town house or garden 
home, but not having any other 
dwellings either above or below. 

415 538 +29.6% 

Duplex 
Apartments 

One of two dwellings located one 
above the other. 

80 80 --- 

Small 
Apartment 
Buildings 

A dwelling unit attached to other 
dwelling units, commercial units, or 
other non-residential space in a 
building that has fewer than five 
storeys. 

885 938 +6.0% 

Large 
Apartment 
Building 

A dwelling unit in a high-rise apartment 
building which has five or more 
storeys. 

55 55 --- 

Other type 
of dwelling 

Moveable dwelling (includes mobile 
homes and other movable dwellings 
such as houseboats, recreational 
vehicles and railroad cars) 

20 20 --- 

Totals    3,920 4,260 +8.7% 
 

                                            
24 Approximation based on 2016 Canadian Census and Annual Building Activity Reports (2016, 2017, 
2018, 2019) from the Town of Arnprior.  
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The Town of Arnprior has seen significant housing growth in semi-detached homes and 
rowhouses during the last five (5) year period; however, the growth of apartment-type 
dwelling units has increased at a slower, less significant rate (53 new units). It is 
important to note that there have been several new construction projects that have been 
proposed in 2019/2020 that have the potential to complement the Town’s housing 
portfolio with relation to apartment-type dwellings.  

 
Prevalence of Child Poverty 

The Town of Arnprior has experienced high child poverty levels over the last few years. 
In 2011, Statistics Canada identified that 28.7% of our children lived below the poverty 
line. This number has since improved to 23.6% based on the 2016 Canadian Census. 
Comparatively, the average child poverty rate in the whole Province of Ontario was 
15.4% in 2016.  

Several factors can help to explain why these figures are high in relation to the rest of 
the County of Renfrew. For instance, external factors may have an influence on the 
concentration of child poverty in particular communities. For instance, it is important to 
note that the child poverty is reflective of the realities of parental units and the 
devastating effects of generational poverty may predispose individuals to continued 
existence in poverty. Additionally, many townships have maintained lower child poverty 
rates and this may be influenced by scarce low-income housing options and no rent-
geared-to-income housing options in most rural communities. This regularly forces low-
income residents into urban areas.  

 

Figure 13: Child Poverty Levels25 
 

 
 

 

Food Insecurity  

The Greater Arnprior community is largely served by the Arnprior and District Food 
Bank, with minimal support from the Renfrew and District Food Bank and the Ottawa 
Food Bank. Established in 1994, the Arnprior and District Food Bank has provided non-
perishable food items, clothing and other household supplies to families in need. Over 

                                            
25 The 2006 and 2016 figures come from the Long-Form Census conducted by Statistics Canada in their 
respective year. In these two census cycles, completion of the long-form census was mandatory and 25% 
of the population completed the survey. However, the 2011 figures come from the National Household 
Survey which was an optional program. The participation rates are lower than the mandatory program.  

17.0%2006 28.7%2011 23.6%2016
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the last five years, the Food Bank has served around 100 families per month in our 
community. Usage has increased over the last five years; however, the COVID-19 
pandemic has resulted in a decrease in clientele year-over-year. It is assumed that the 
decrease has, at least partly, resulted from the increased programs of Teachers Against 
Poverty (TAP) and the introduction of the federal Canada Emergency Response Benefit 
(CERB).  

In addition, the Food Bank has recently adopted a delivery program for vulnerable low-
income residents in need in the midst of the COVID-19 pandemic. This program 
satisfies one of this report’s recommendations but it is unclear if sufficient capacity 
exists to continue this program long-term given volunteer, staffing and liability concerns.  

Creation of Ad Hoc Committee 

In response to these statistics, concerned clergy approached the Mayor with the 
question of how to best support the vulnerable citizens of Arnprior. As a result, Town 
Council directed staff on October 23rd, 2017 to develop a terms of reference for an Ad 
Hoc Committee of Council to investigate the issues of poverty and homelessness in our 
community.  

Under the provisions of By-Law No. 6815-18, Council adopted a terms of reference 
document for the Ad Hoc Committee that outlined its expectations and procedural 
guidelines as the committee set about its important work. The objective of the Ad Hoc 
Committee’s work is “meet and engage with a wide breadth of groups to fully 
understand underlying reasons for the existence of poverty and homelessness in our 
community and the challenges associated with delivering services to these individuals 
and families and offer solutions or feedback”. Additionally, the Ad Hoc Committee was 
tasked with making recommendations to Town Council and its stakeholders with respect 
to how to alleviate the impacts of poverty and homelessness in our community. The 
Terms of Reference document is attached as Appendix 9.1 of this document. 

The Town of Arnprior officially launched the Ad Hoc Committee on Poverty and 
Homelessness (hereinafter referred to as the “Ad Hoc Committee”) on February 12th, 
2018 and the Ad Hoc Committee held its first meeting on May 16th, 2018 following a 
public appointments process. The Ad Hoc Committee is comprised of twelve (12) 
Committee Members with varied skills and experience. The Ad Hoc Committee includes 
representatives from Town Council, United Way East Ontario (UWEO), Renfrew County 
Child Poverty Action Network (CPAN), Renfrew County Legal Clinic, Renfrew County 
and District Health Unit (RCDHU), ontrac Employment Resource Services, the faith 
community, individuals with lived experience and community members. 

Over its two-year term, the Ad Hoc Committee has met with over a dozen (12) 
community organizations and individuals to gain a deeper understanding of existing 
services and existing service gaps.  

With a strong grasp of existing services, the Ad Hoc Committee has pivoted to learn 
about the reality of living in poverty and/or with homelessness in our community. 
Originally proposed to take the form of a table-top session, the Ad Hoc Committee 
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ultimately adopted a community consultation framework that included opportunities for 
diverse resident feedback and contributions from all members of our community.  

With the financial support of the Town of Arnprior, Karyn Dumble of The Monarch Park 
Group was hired to assist with hosting the community consultation sessions in late 
November 2019. A total of four (4) sessions were broken over two (2) days with around 
seventy-five (75) participants. Participants developed recommendations that they 
believed that the town should consider as it formulates a plan to tackle poverty and 
homelessness.  

Following the community consultations, the Ad Hoc Committee approved a public 
survey to further test the consultation recommendations and to solicit more community 
feedback. Of note, the public survey was conducted during the COVID-19 pandemic 
and the reduced participation rate is likely attributable to the public health crisis. More 
information on the research methodology and approach can be viewed in Appendix 9.2 
(Methodology and Approach).  
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5.0 Arnprior’s Vision 
The Town of Arnprior prides itself on its forward-thinking and effective planning abilities 
as set out in Council-approved plans and procedures. Chiefly among them, the 
Strategic Plan outlines Council’s core values, its vision for the future, its key priorities 
and its strategic initiatives for the period during which it applies. It is a living document 
that is tailored to the needs of the community at the beginning of each term of Council.  

In the 2020-2023 Strategic Plan, Council identified four (4) out of six (6) specific key 
priorities that relate to poverty and homelessness in our community (denoted by an 
asterisk (*)). 

 Economic Development* 

 Asset Management 

 Community Well-Being* 

 Operational and Financial Efficiencies 

 Affordable, Accessible Housing Options* 

 Transportation Options* 

This reflects the first instance where housing and transportation have been identified as 
top priorities on the municipality’s radar and it is a strong complement to the work of the 
Ad Hoc Committee.  

With the Strategic Plan as a foundation, members of the Ad Hoc Committee on Poverty 
and Homelessness participated in a visioning exercise where they submitted a few 
words that described a perfect community without poverty and homelessness. These 
sentiments were incorporated into a vision statement, mission and a set of values that 
underpin the recommendations of the Ad Hoc Committee.  

 

Figure 14: Elements of a Perfect Community Word Cloud 
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Vision: 
The Town of Arnprior is a prosperous and affordable community filled with optimistic 
and engaged residents and complemented by a robust and inclusive economy.  

Mission: 
To build a strong and stable community where all residents have the skills, knowledge 
and opportunity to be contributing members of society and engaged community leaders.  

Values: 
A strong policy document incorporates values that can guide decision-makers in the 
implementation of its recommendations.  

Affordability 
An affordable community ensures that its residents have the ability to live 
comfortably and enjoy what it has to offer. Income security, housing stability, 
adequate childcare and effective transportation options are pillars of a person’s life. 
Ensuring affordability means that everyone can survive and thrive in our community, 
regardless of their socio-economic status, race, national/ethnic origin, religion, age, 
sex, sexual orientation or gender identity/expression, family status, and/or disability.  
 

Opportunity 
Creating opportunity both helps to support a robust economy and to give our 
residents the best opportunity to develop new skills, to gain new experiences and to 
succeed in whatever they set the sights on. It also helps to foster a welcoming and 
skillful place for future employees and employers.  
 

Sustainability 
No plan can be effective if it is not sustainable. Tackling poverty can only be 
accomplished over a long period with a living plan that evolves as the needs of the 
community change. This plan can only be effective as it mirrors the current needs of 
the community and it must be adapted as these needs change with the population.   
 

Inclusivity and Equity 
As a society, we thrive when all members are actively involved in community life and 
the decision-making process. This can only happen if residents adopt a 
compassionate and welcoming attitude towards their fellow citizens. It is also 
important to ensure that all residents are treated equitably, especially in the housing 
market.  
 

Optimism 
Fostering a sense of optimism for the future is an integral element of this plan. 
People living in poverty and/or homelessness are genuinely hopeful and optimistic 
about their future; however, systematic oppression further disenfranchises people. 
Building a strong sense of belonging in their community and ensuring that they 
understand that they are valued parts of our community can help to bolster their 
natural hope and optimism. Together, we will make a difference in our 
community.  
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6.0 The Path Forward on Poverty and Homelessness  
Over the course of the Ad Hoc Committee’s work, it has identified potential action items 
and priorities through extensive committee discussions, multiple community consultation 
sessions and a thorough public survey. All venues for idea generation has led to the 
fifty-two (52) recommended action items in this Plan, which will be discussed throughout 
this section.  

Stemming from the community engagement tools, the recommendations have been 
grouped into distinct categories that organize action items in a manner that presents 
clear delineation between sectors and logical flow. Each category will discuss several 
recommendations; however, they are not ranked by order of importance in this Section. 
For recommendations rankings, readers may refer to Appendix 9.5 of this Plan.  

 
 

Planning and Recovery in the time of COVID-19  
 

In the present moment, communities are facing 
increased challenges related to the COVID-19 
pandemic which has disrupted the regular lives of 
many Canadians. Our local economy has also 
been impacted with extensive temporary 
business closures that will re-open in phases with 
rigorous adherence to public health guidelines 
province-wide (notwithstanding future waves of 
new infections). Service providers are being 
provided with increased financial supports from 
upper levels of government for activities related 
to the pandemic; however, it is unknown if these 
supports will continue following the conclusion of 
the public health emergency.  
 
Many community leaders have hypothesized about what the “new normal” might 
entail. It is impossible to surmise exactly what programs and service delivery model 
will change moving forward; however, it is important to consider the future with hope 
and desire for a better world. For example, the provincial government had 
implemented a moratorium on residential evictions during COVID-19; however, 
evictions have now resumed by telephone hearings putting thousands of residents out 
of stable housing. Our social services system pre-COVID may have indeed been 
broken insofar as there were residents who fell through the cracks. The COVID-19 
pandemic has shown the tremendous community engagement and coordination 
potential between service providers that will be essential in charting the path forward. 
As the latter half of this plan outlines our recommendations for poverty and 
homelessness, please consider that our nation is at a crossroads. The existing health 
emergency has necessitated the need for change system wide. These 
recommendations can be built into a renewed system that works collaboratively and 
efficiently in the service of clients and their communities.  
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6.1 Safe and Affordable Housing 
The Safe and Affordable Housing section relates to the study, planning and creation of 
permanent housing solutions for those in need. Recognizing the challenges of inter-
jurisdictional conflicts, appropriate advocacy and inter-governmental relations will 
provide key in addressing recommendations included in this section.  
 
Recommendation No. 1  

Lobby the County of Renfrew to increase supply of affordable housing and develop a 
housing program to allow housing to be affordable for all. 

Explanation: As discussed earlier, the County of Renfrew is the service manager for 
our region, meaning that it has responsibility for public housing within the Town in 
addition to other social assistance programming. In addition, federal and provincial 
funding for private projects may also be directed to the County for disbursement to 
eligible projects across the region. For instance, the funding that helped to build the 
West Station Lofts and Central Station Lofts in the Town of Arnprior was acquired by the 
builder through a federal housing program administered by the County of Renfrew. 
Finally, the County of Renfrew is also the planning approval authority for the Town of 
Arnprior which means that any amendments to the Town’s planning documents would 
require conformity to the province’s Provincial Policy Statement (PPS) as well as the 
County’s Official Plan.  

As a result, it is important that the Town and its stakeholders continue to work with the 
County of Renfrew to develop strong housing policies that prioritize growth in the 
affordable housing market as outlined in the County of Renfrew Housing and 
Homelessness Plan in August 2013. One example of an incidence where policies have 
disadvantaged clients is the policy through which rent subsidy recipients are removed 
from the social housing wait list. This policy appears to act to reduce the wait list while 
not always prioritizing the long-term needs of persons experiencing poverty. An 
examination of the potential implications of this policy may be warranted at the 
discretion of the Community Council in partial fulfillment of this recommendation.  

Time Frame: Ongoing 

Status: Ongoing 
 
Recommendation No. 2 

Conduct a Housing Needs Assessment to identify where gaps exist and how the Town 
and/or stakeholders can fill those gaps.  

Explanation: In the 2020-2023 Strategic Plan, Council identified the necessity of a 
Housing Needs Assessment to better understand our local housing inventory and the 
needs of our tenants, landlords and property owners. This study will be undertaken by 
the Town of Arnprior through a paid consultant and the study should involve a literature 
review of all applicable Town/County planning documents as well as consultation with 
stakeholder groups and organizations (including the County of Renfrew). The 
consultant’s final report will be presented to Council.  
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Time Frame: 2021 

Status: Scheduled  
 

Recommendation No. 3 

Build a “tiny home” friendly community by changing the zoning by-law to enable "tiny 
homes" to be added to existing residential properties. 

Explanation: Increasingly popular in recent years, “tiny homes” are compact residential 
units that provide the essentials of shelter within a small frame. Most units are between 
100 and 500 square feet and contain kitchen, bathroom, bedroom and common spaces 
for residents. Many tiny homes incorporate environmentally friendly and energy efficient 
elements. They also help to provide an opportunity for first-time buyers to enter the 
housing ownership market.  
 
The Town of Arnprior currently permits secondary dwellings (including tiny homes) 
located on a residential lot provided that they conform to the requirements of the 
Building Code Act and required set-backs under the Zoning By-Law. These restrictions 
control the minimum size of dwellings and the utilities which must be present. The 
placement of multiple tiny homes on one parcel of land would require a Zoning By-Law 
Amendment and further review would be necessary to consider impacts on water and 
sewer service as well as continued compliance with the Zoning By-Law.  

 
Time Frame: 2020/2021 

Status: Ongoing 
 
Recommendation No. 4 

Start a program with professional support and coordination to match people 
experiencing homelessness with homeowners who have space, and are willing to 
accept a renter. This matching program could allow homeowners to make use of under-
utilized space in their homes and to earn rental income to support their lives. 

Explanation: Several larger municipalities across Ontario and around the world have 
developed an innovative matching program where homeless residents are matched with 
homeowners who have space within their homes for a renter. Both landlords and 
tenants would benefit from the availability of professional supports, including the 
coordinator(s), as needed.  

The City of Toronto has adopted the “Toronto HomeShare” program which connects 
post-secondary students seeking affordable housing with older adults who have a spare 
room to rent in their home. In exchange for reduced rent of $400 to $600 per month, the 
post-secondary student provides up to seven hours a week of companionship and help 
around the house. The “Toronto HomeShare” program is entirely facilitated by a team of 
social workers who prioritize safety and security by completing Vulnerable Sector 
Screenings on all participants and safety checks on all homes and providing ongoing 
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support in the form of regular follow-ups, mediation, and conflict resolution services (if 
needed). 

This program can be altered as needed to match the needs of our community insofar as 
it could include various segments of the homeless or under-housed population (i.e. 
students, seniors, single-parent families, victims of domestic abuse, etc.). However, it 
must be noted that these programs would fall within the jurisdiction of the County of 
Renfrew and pose significant challenges for municipal and private liability. Concerns 
including damage, violence, failure to pay rent and personality conflicts would need to 
be addressed before a program may be implemented locally. Finally, given the low 
public support outlined in the Public Survey, it is important that any further action on this 
recommendation be undertaken following additional community engagement and 
consultation. 

Time Frame: Longer-Term (3-5+ Years) 

Status: Pending (needs further consultation and deliberation)  
 
Recommendation No. 5 

Adopt a housing model similar to that used in the City of Ottawa where builders get 
incentives to build a percentage of rent-geared-to-income housing and where the City 
requires new build multi-family dwellings to include rent-geared-to-income units as a 
percentage of total units.  
 
Explanation:  This recommendation is two-fold; however, it is contingent on successful 
advocacy to the provincial government regarding a planning term called “inclusionary 
zoning”. Inclusionary zoning is a tool that exists to allow municipalities to dictate 
regulations around the inclusion of affordable housing in pending subdivisions to 
increase varied local housing supply. If utilized, a municipality can designate a certain 
percentage of new development that has to be affordable and maintained at affordable 
rates for a prescribed period (i.e. 25 years). The City of Toronto and other larger 
municipal units have been advocating and planning for this added power for decades as 
it would allow for increased growth in the affordable housing realm and limit existing 
pressure on the public housing market.  

The ability to use inclusionary zoning was extended to municipalities in 2017 by the 
provincial government led by former Premier Kathleen Wynne. While the proposal had 
its critics, it represented the first instance where municipalities could effectively increase 
affordable housing growth in their communities. However, the inclusionary zoning 
regulations were further restricted in 2018 by the new provincial government to apply 
only around major transit hubs, without the express permission of the Minister of 
Housing.  

In order to add inclusionary zoning provisions to the Town’s Official Plan and Zoning By-
Law, provincial legislative changes would be required. Therefore, advocacy to the 
provincial government is necessary to further this recommendation. However, in the 
interim, the Town and its stakeholders should continue to encourage developers to 
include affordable options within their project designs.  

Page 25



 

Time Frame: Ongoing 

Status: Ongoing 

 
Recommendation No. 6 

Encourage upper levels of government to create an incentive programs for landlords 
who maintain affordable rental rates 

Explanation: The creation of additional affordable housing units will allow people who 
are currently experiencing homelessness to transition into stable housing; however, this 
is a long-term project without significant funding from upper levels of government. In the 
interim, an incentive program could be instituted to provide incentives to landlords who 
maintain affordable rates for their tenants. Currently, the Governments of Canada and 
Ontario have created the new Canada-Ontario Housing Benefit, a portable rent subsidy 
that is tied to the tenant rather than the unit (as previously existed). The new portability 
element means that the supplement can be transferred more easily if the tenant moves 
into a different unit. However, the same concerns identified above regarding the 
subsequent ineligibility for the social housing wait list are evident in this program. 
Further study and consultation with stakeholders is recommended as advocacy to upper 
levels of government may be required.  

Concerns have also been shared about the conditions of some rental units and the 
importance to use municipal tools to regulate the safety and livability of local housing 
stock. As such, reviewing the minimum standards for residential units may be warranted 
at the discretion of the Community Council.  

Time Frame: Ongoing 

Status: Ongoing 
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Teachers Against Poverty (TAP) 
 
In December 2016, Arnprior’s Teacher Against 
Poverty (TAP) started their work by supplying 
Christmas hampers to students and their families 
across both the Public and the Catholic School 
Boards. TAP currently has a team of 10 volunteers 
with 12 teacher leads in the six schools in the Town 
of Arnprior as well as McNab Public School. TAP’s 
flexibility allows them to mobilize volunteers and 
businesses in the community, depending on the 
needs of specific projects. This allows both educators and the public to respond to 
front line poverty issues faced by school children in the Greater Arnprior community.  
 
Teachers Against Poverty aims to meet the basic needs of food, personal hygiene, 
and clothing of the families in need among the student population in our area. As 
such, they have responded to specific situations with groceries or local gift cards. 
They have purchased shoes, clothing, and back packs for students, and they have 
occasionally even helped with paying outstanding bills in warranted situations.  
 
Families self-refer through a discreet letter 
campaign and teachers act as an informal 
screening process, though TAP never turns 
away any request for food. In addition to 
running the Christmas Hamper Program and 
meeting the individual needs of their 
students, TAP had also historically 
partnered with Glad Tidings Pentecostal 
Church to run Food Fridays, a program that 
delivered hot dinners to families in the 
community about every six (6) weeks. The 
meals for Food Fridays were cooked by the Youth Group at the Gateway Church.  
 
Teachers Against Poverty is funded and supported entirely through donations from 
local residents and business owners. They hold an annual Christmas Fundraiser, 
receive donations from both the Brodie Armstrong and the Grace Glofcheskie Golf 
Tournaments, and encourage students themselves to model “compassionate problem 
solving” for local poverty issues. For instance, last year students at St. John XXIII 
Catholic School made and sold gift tags. All proceeds went to TAP.  
 
TAP delivered one hundred and seven (107) Christmas Hampers during the winter of 
2019. During March and April 2020, TAP volunteers bought and delivered groceries to 
one hundred and forty (140) households and distributed $3500 in gift cards to families 
impacted by the COVID-19 pandemic. TAP is able to continue to provide services to 
families in need thanks to the generous donations of community members and local 
businesses including M. Sullivan and Son, Giant Tiger and The Optimist Club. 
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6.2 Health Care and Mental Health 
The Health Care and Mental Health section reflects recommendations relating to their 
two fields. They focus on increasing mental health supports and programs to support 
low-income residents to access mental health services and prescription medications as 
well as addressing opportunities for improvement in existing service delivery related to 
caregivers and public health policy.  
 

Recommendation No. 7 

Advocate for increased funding for mental health services. 

Explanation: According to the Canadian Mental Health Association (CMHA), 1 in 5 
Canadians will personally experience a mental health problem or illness each year. 
Additionally, around 50% of the Canadian population will have or have had a mental 
illness by the age of 4026.  

Maintaining positive mental health remains one of the most important aspects of quality 
of life. It is an area where increased advocacy has developed across Canada and 
governments are being asked to provide increased supports. As a health care issue, 
mental health care falls largely under the jurisdiction of upper levels of government 
(County, Provincial, and Federal). However, municipalities are the closest level of 
government to average Canadians and they are often involved with instances of mental 
illness through police services, by-law enforcement, parks and recreation and other 
departments which serve residents on the frontlines. As a result, the most effective role 
of municipal governments is to advocate for increased funding for mental health 
services that reflect the shared needs and desires of their residents.  

Existing community mental health services provide important assessment and support 
services across the County of Renfrew. With an office in the Town of Arnprior, Mental 
Health Services of Renfrew County (MHSRC) is a program administered by the 
Pembroke Regional Hospital that offers a full range of public health services supporting 
mental wellness and recovery for individuals ages 16 years and older, living in Renfrew 
County, who are in distress or living with mental illness and/or addiction. These include 
an initial two-hour assessment with a local mental health worker to generate an action 
plan based on twenty-six (26) identified areas of need. More information on local mental 
health services can be found on the Pembroke Regional Hospital website here.  

During the COVID-19 pandemic, both the federal and provincial governments 
announced increased funding for mental health care services; however, it is unclear 
whether these funding streams will continue following the emergency. The introduction 
of new virtual care delivery models may have an impact on service delivery moving 
forward. It can also compliment the work of the Moving on Mental Health (MOMH) 
roundtable in Renfrew County. This roundtable meets on a regular basis to coordinate 
their work and program offerings to better support our peoples.  

Time Frame: Ongoing 
Status: Ongoing 

                                            
26 "Fast Facts About Mental Illness", CMHA National, 2020, https://cmha.ca/fast-facts-about-mental-
illness.  
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Recommendation No. 8 

Advocate for grants to better support caregivers of senior relatives who are waiting for 
long-term care support, especially for those living in poverty. 

Explanation: At the 2019 community consultation sessions, several participants 
identified concerns regarding the lack of appropriate funding for familial caregivers. 
Seniors are routinely faced with waitlists at local retirement and long-term care (LTC) 
homes and this has caused an increase in the need for home care. Without additional 
resources, there are situations where family members take the role of a caregiver 
temporarily while their family member waits for a LTC bed. In these situations, it is not 
possible for these individuals to maintain full-time employment and continue to pay for 
their existing household expenses. This recommendation serves as an advocacy point 
for upper levels of government to commit to implement additional support for caregivers 
of elderly relatives who are not otherwise remunerated for their time and who 
experience hardship as a result of an inability to hold fulltime employment as a result of 
caregiving. This can also impact families by pushing them deeper into poverty or by 
worsening their financial position. Exploration of community needs and concerns related 
to various topics including respite care may be beneficial at the discretion of the 
Community Council.  

Time Frame: Ongoing 

Status: Ongoing 
 
Recommendation No. 9 

Advocate for the development of subsidies to assist with the cost of extended health 
care services (prescription medication, dental care, vision care, physiotherapy, etc.), 
particularly for those living in poverty and/or homelessness. 

Explanation: Particularly relevant in recent years, we have seen various community 
efforts calling on the provincial and federal governments to implement an extension of 
our universal health care system to include prescription medications and/or universal 
pharmacare. 

Canada’s universal health care system is a conglomerate of provincial and federal 
legislative action which has resulted in a largely subsidized medical profession. 
Canadians who need to seek medical treatment are not individually responsible for 
paying for said treatment as government has decided to take on those liabilities for the 
benefit of society. At present, the backbone of the universal health care system is the 
Canada Health Act, R.S.C., 1985, c. C-6 as amended, which outlines national health 
care policy which applies regardless of province/territory of residence. Under the 
system, the federal government is responsible for “setting and administering national 
principles for the system under the Canada Health Act” and for providing “financial 
support to the provinces and territories” for the maintenance of their health care 
programming27. The provincial governments must provide “reasonable access to 

                                            
27 Health Canada, Canada's Health Care System (Ottawa: Government of Canada, 2019).  
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medically necessary hospital and doctors' services” in accordance with the national 
principles noted above28.  

There five Canada Health Act principles are as follows: 

Public Administration 
The provincial and territorial plans must be administered 
and operated on a nonprofit basis by a public authority 
accountable to the provincial or territorial government. 

Comprehensiveness 

The provincial and territorial plans must insure all 
medically necessary services provided by hospitals, 
medical practitioners and dentists working within a hospital 
setting. 

Universality 
The provincial and territorial plans must entitle all insured 
persons to health insurance coverage on uniform terms 
and conditions. 

Accessibility 

The provincial and territorial plans must provide all insured 
persons reasonable access to medically necessary 
hospital and physician services without financial or other 
barriers. 

Portability 

The provincial and territorial plans must cover all insured 
persons when they move to another province or territory 
within Canada and when they travel abroad. The provinces 
and territories have some limits on coverage for services 
provided outside Canada, and may require prior approval 
for non-emergency services delivered outside their 
jurisdiction. 

 
Currently, the Ontario Health Insurance Plan (OHIP) system covers medically 
necessary services including visits to doctors, hospital visits and stays, medical or 
surgical abortions, emergency dental surgery, emergency eye-health services, podiatric 
services, and ambulance services.   

On January 1st, 2018, the Government of Ontario made the biggest expansion to 
Medicare in a generation by providing drug coverage to over four million children and 
youth. Ontarians under the age of 25 can now access prescription drugs for free29 and it 
was further announced that this program would be extended to seniors over the age of 
65 effective August 1st, 201930. However, this expansion was cancelled in late 2018 
under the new provincial government for financial reasons.  

                                            
28 Health Canada, Canada's Health Care System (Ottawa: Government of Canada, 2019). 
29 "Over 220,000 Young People In Ontario Already Benefitting From OHIP+", Ontario News, 2018, 
https://news.ontario.ca/mohltc/en/2018/01/over-220000-young-people-in-ontario-already-benefitting-from-
ohip.html.  
30 "Making Prescription Drugs Free For People 65 And Over", Ontario News, 2018, 
https://news.ontario.ca/opo/en/2018/03/making-prescription-drugs-free-for-people-65-and-over.html.  
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Additionally, prescription medication is covered for individuals who are recipients of 
either Ontario Works (OW) or the Ontario Disability Support Program (ODSP), reside in 
a long-term care home or receive professional home and community care services. 
However, members of the “working poor” do not qualify for the same level of benefits 
due to their continued employment. The Ontario Trillium Drug Benefit Program can 
provide assistance to qualifying communities who have completed the application 
process. It is important to note that there is a deductible of roughly 4% of household 
income that remains payable on prescription medication.  

The federal government appointed an Advisory Council on the Implementation of 
National Pharmacare in early 2019 headed by Dr. Eric Hoskins, former Ontario Minister 
of Health and Long-Term Care (2014-2018). It produced the A Prescription for Canada: 
Achieving Pharmacare for All report, which outlines a path forward toward a national 
pharmacare program that would provide free prescription medication coverage for all 
Canadians. The Report recommended that the federal government take a staged 
approach to implementing a national pharmacare program, inclusive of the following 
elements with a timeframe from 2019 to 2027: 

1. Creation of a Canadian Drug Agency which would create a national formulary 
(listing of covered medications) based on how well individual drugs work and 
whether they offer good value for money. The national formulary would 
commence with essential medicines and be available by January 1st, 2022.  

2. A detailed national strategy for funding for expensive drugs for rare conditions 
would need to be developed during the intervening years.  

3. Additional medications would have to be added to the national formulary over the 
next five years (to 2027) as the federal government negotiated pricing with 
manufactures.  

4. Work with provincials and territories to eliminate co-payments. 
 

 

Figure 15: Timeline for the Implementation of National Pharmacare 
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The Advisory Council has estimated that it will cost an additional $3.5 billion in 2022 to 
launch national pharmacare starting with universal coverage for essential medicines 
and that this will increase to $15.3 billion in 2027 to cover the annual costs of an 
enhanced formulary.  

Additionally, there are concerns related to the affordability of other extended health care 
services, including but not limited to dental care, vision care, and physiotherapy. While 
some service providers and local businesses have created programs through which 
they assist low-income residents to access such services, there is insufficient capacity 
and funding to support all persons in need. For instance, one local dental practice 
provides free dental procedures on a first-come-first-served basis once per year. This 
project provides much needed dental services to low-income residents; however, the 
need is much greater than can be served in such a manner. It is important to note that 
dental services for low-income children (0-18) and seniors (65+) are provided through 
two related provincial programs (Ontario Healthy Smiles and Ontario Seniors Dental 
Care Program) for those who qualify based on their income. Other services also exist 
through various agencies for home care supports (wheelchairs, crutches, walkers, etc.).  

As a lower-tier government, the implementation of extended health care programs for all 
residents would fit within the jurisdiction of either the federal and/or provincial 
governments. Therefore, the role assigned to the Town and community would be as 
advocacy to upper levels of government as it has no direct authority in the health care 
realm.  

Time Frame: Ongoing 

Status: Ongoing 
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Child Poverty Action Network (CPAN) 
 

Launched in 2005, the Renfrew County Child Poverty 
Action Network (CPAN) is a grassroots action-oriented 
network of kind and caring individuals, service providers 
and businesses who work together to eliminate the effects  
of child poverty, giving every child the opportunity to reach 
their full potential in life.   
 

CPAN’s more well-known programs include Operation 
Snowsuit and Tools for School, which gives local children 
the tools they need to learn (backpacks, supplies, shoes), 
and the Good EGG (Good Edible Grassroots Gardens), creating experiential learning 
experiences at many schools while teaching students to grow nutritious food. CPAN 
also created, and is piloting, the 360 Project working alongside low-income single 
parent families by helping them navigate and connect to resources as well as giving 
them a voice to share and validate their experiences and to support each other. This 
helps to reduce isolation and is empowering. The goal of this program is to increase 
employability and reduce the risk of homelessness.  
 

CPAN is not government funded and relies entirely on grants, fundraisers and 
donations. CPAN has a small staffing with only one permanent employee and many 
dedicated volunteers. Since its inception CPAN has been true to its roots. There have 
been many activities and actions and these continue to expand and be refined as they 
move forward and find more and more agencies and individuals who want to be a part 
of the solution. CPAN’s membership is increasing; currently membership stands at 
almost 600 individuals, with 62 agencies and organizations that are spread throughout 
Renfrew County, Ontario, and Canada. Members also come from every walk of life.  
 

Learn more about the Renfrew County Child Poverty Action Network (CPAN) and its 
programs at https://renfrewcountycpan.ca/. 
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6.3 Employment 
The Employment section discusses issues involving the local job market, wages, 
benefits, employment-related training and development opportunities and advocacy 
elements related to existing programs.  

Recommendation No. 10 

Focus on attracting new large-scale employers to the Town of Arnprior who offer all 
types of positions (i.e. entry-level, skilled, etc.) 

Explanation: Over the last ten years, the Town of Arnprior has increased its marketing 
and economic development program with the addition of a full-time Marketing and 
Economic Development Officer and the adoption of a number of economic studies. One 
such study, the “Retail Demand Study”, outlines the consultant’s recommendations to 
alleviate deteriorating trends in the Town’s retail market and to attract new business to 
our community31. With a focus on the retail sector, the Town has taken strong steps to 
grow the Downtown and retail businesses with its borders with the introduction of 
programs like the “Live, Love, Local” card program. This program allows residents to 
earn stamps at participating local businesses. Once a card is filled, it can be dropped off 
at Town Hall to be entered into monthly gift card draws. The winner can use the gift card 
at all participating local businesses, promoting the continuance of supporting local 
businesses.  

Outside of the retail sphere, the Retail Demand Study recommends the attraction of 
employers that are oriented towards office, knowledge-based, clean manufacturing, and 
processing and/or assembly type sectors to bolster the local economy. This is an area 
where the Town has not seen significant growth in recent decades as several large 
employers have closed and/or relocated their operations to reduce costs. Therefore, 
increased Council and staff attention on the attraction of large-scale employers would 
prove beneficial moving forward. While existing attraction activities have contributed to 
positive conversations with enterprises of all sizes, a renewed focus on employment 
would allow the Town to potentially grow its employment market and diversify job 
prospects in the local area.  

One element suggested by residents is to encourage incoming large-scale businesses 
to include on-site childcare, adequate benefits packages, competitive wages, etc. This 
would be an ideal opportunity to better economic prospects for employees; however, its 
implementation may have undue impacts on the strength of the Town’s ability to attract 
and retain new employers. Such recommendations warrant further review before 
implementation is considered.  

Time Frame: Ongoing 

Status: Ongoing 

 

                                            
31 "Retail Market Demand Study: Arnprior, Ontario (Final Report)", Town Of Arnprior, 2014, 
https://arnprior.ca/wp-system/uploads/2013/12/Retail-Demand-Study-Final-Report.pdf.  
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Recommendation No. 11 

Advocate to the provincial government for the implementation of a living wage. 

Explanation: In Canada, the provincial governments are constitutionally responsible for 
the labour and employment relations relating to businesses that fall outside of federal 
jurisdiction. As a result, the Government of Ontario has adopted legislation to govern 
how employers must treat their employees (i.e. the Employment Standards Act) which 
includes provisions about the minimum wage. Currently, Ontario’s minimum wage is set 
at $14.00 per hour for most workers (exclusions exist for students, liquor servers, 
hunting and fishing guides, homeworkers and wilderness guides)32. As the legislation 
sets the minimum wage, the implementation of a localized living wage would require 
legislative amendments by the provincial government.  

The concept of the “living wage” is reflective of the established reality that the minimum 
wage does not allow wage earners to live comfortably in our province. On the other 
hand, a living wage is calculated to be “what people need to earn to cover the actual 
costs of living in their community”33. In Renfrew County and District, the 2019 living 
wage would be $16.81 per hour. The living wage calculation includes local costs for 
shelter, food, childcare, public transportation, communications, life, critical illness and 
car insurance and parent continuing education as well as provincial costs for car 
ownership, clothing and footwear, health insurance and other items (miscellaneous).  

Figures 16 and 17 outline the calculations made the Renfrew County and District Health 
Unit (RCDHU) and their community partners to determine the local living wage in 2019. 
Please note that the reference family chosen for the calculation includes two 35-year old 
adults, a 7-year old boy and a 3-year old girl. It is based on the assumption that both 
parents work 35 hours per week during the entire calendar year.  

Advocates argue that a living wage would help to solve the concerns raised by workers 
who earn minimum wage as it would allow them to maintain the essentials of life without 
worrying about how they will find the money to do so. A living wage would allow 
Ontarians to earn enough money to survive and it would lessen arguments that say that 
low wages are a key disincentive for Ontarians to seek employment instead of utilizing 
existing social supports.  

At the discretion of the Community Council, it may also be beneficial to explore how to 
support the living wage movement at the grassroots level. Education and community 
building activities may be appropriate in this regard.  

Time Frame: Ongoing 

Status: Ongoing 

 

                                            
32 "Minimum Wage", Your Guide To The Employment Standards Act, 2020, 
https://www.ontario.ca/document/your-guide-employment-standards-act-0/minimum-wage.  
33 Renfrew County and District Health Unit, Calculating The Living Wage In Communities Across Ontario: 
Renfrew County And District, 2019 (Pembroke: Renfrew County and District Health Unit, 2020).  
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Figure 16: RCDHU Living Wage Report (Expenses) 

 
 

 

Figure 17: RCDHU Living Wage Report (Revenues) 
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Recommendation No. 12 

Call on the County of Renfrew to continue subsidies after employment made to ensure 
that they do not cut off support until the individual is back on their feet. 

Explanation: Recipients of social services offered by the Province of Ontario through 
the County of Renfrew (i.e. Ontario Works) have noted concerns regarding the 
impending threat of discontinuation of subsidies for childcare, health services, 
prescriptions, transportation, etc. if they were to gain additional employment. If someone 
gains full-time employment, they may immediately become ineligible for such subsidies 
that they may not yet be able to pay for directly due to the pay structure of their 
employer. At present, some health benefits continue for six (6) months; however, 
assistance related to transportation end quickly.   

As a result, the Town and community can advocate to the County of Renfrew and the 
provincial government to make changes to the applicable programs to ensure that there 
is a grace period implemented to prevent the resulting disincentive to find employment. 
The length of this grace period should be developed in consultation with clients to 
determine needs and be based on local economic factors including average starting 
wages, cost of child care, etc.  

Time Frame: Ongoing 

Status: Ongoing 
 
Recommendation No. 13 

Promote existing programs that support individuals who lack work-appropriate (or 
interview-appropriate) attire to obtain such items within their budgets. 

Explanation: At present, there are programs through various stakeholders (including 
Ontario Works, ontrac Employment Resource Services and the NeighbourLink 
Fountain) for individuals to obtain work-appropriate and/or interview-appropriate attire. 
Some of these programs are, however, not adequately communicated to potential 
clients in need. It is important to share programs and services to all clients to prevent 
any real or perceived sense of bias in favour or against any particular client and to 
ensure equity across the system. Through targeted communication and inclusion of 
such programs on sector-wide sources, it is possible to ensure that all potential clients 
have access to the applicable programs so that they can be successful in seeking or 
retaining employment.  

Time Frame: Ongoing 

Status: Ongoing 
 
Recommendation No. 14 

Work with ontrac Employment Resource Services to highlight existing employment 
programs that help to train/retrain employees. 
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Explanation: Within the Greater Arnprior community, one key resource for unemployed 
residents is ontrac Employment Resources Services who offer various employer- and 
worker-centered programs aimed at promoting employment in our community. Their 
program offerings include: Second Career (training and development for the 
unemployed), Canada-Ontario Job Grant (training and development for employees), 
Job Matching Placements (Recruitment and Training Support for Employers), 
Apprenticeships and Job Creation Partnerships (Work Experience Growth 
Opportunities). They also offer regular training sessions, certifications, employment 
resources and a physical office where job seekers can access employment tools and 
one-on-one coaching.   

The Town and community have a role in ensuring that all residents have access to 
accurate information on the services that are available to them. As such, they should 
work with ontrac to highlight existing programming in public communications with the 
goal to inform residents in need of the services that are available. This may involve 
various forms of communication necessary to reach our residents (i.e. bulletin boards, 
posters, social media, newspaper, radio, etc.).   

Time Frame: Ongoing 

Status: Ongoing 
 

Recommendation No. 15 

Advocate to the provincial government to increase part-time employment options and to 
limit the impacts of provincial benefit clawbacks for those who are on the Ontario 
Disability Support Program (ODSP) who wish to contribute to their community through 
limited employment and who may receive federal supports.  

Explanation: In 1977, the Ontario Disability Support Program (ODSP) was created out 
of existing programs for persons who have a disability and needed help with the cost of 
living34. It offers financial assistance to cover essential living expenses, benefits 
(including prescription medication and vision care) and support in finding employment 
and advancing their career35. While the program has seen many revisions over the last 
twenty years, the most pronounced changes have been to the funding formulas, 
eligibility criteria and the rates that are payable to clients. During the 1980s and early 
1990s, ODSP rates rose with regular increases. 

In 1995, the provincial government froze ODSP rates for the next 8 years (until 2003) at 
the same time as the government decimated Ontario Works rates with a 21.65% cut. 
During these years, the costs of inflation continued to climb while the annual earnings of 
recipients stagnated.  

                                            
34 Feed Ontario, Social Assistance Changes In Ontario (Toronto: Feed Ontario, 2019), 
https://feedontario.ca/wp-content/uploads/2019/04/Feed-Ontario-Report-Social-Assistance-Changes-
2019.pdf.  
35 "Ontario Disability Support Program", Ministry Of Children, Community And Social Services, Last 
modified 2020, https://www.mcss.gov.on.ca/en/mcss/programs/social/odsp/.  
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Figure 18 from Feed Ontario’s 2019 Report on “Social Assistance Changes in Ontario” 
outlines the 1995-2003 drop and subsequent stagnation in income rates for both the 
ODSP and OW programs between 1990 and 2018 compared with the steady growth of 
the Low-Income Measure identified earlier in this Plan.  Modest increases were later 
observed in the 2009-2018 period reflecting inflationary increases; however, the impact 
of the preceding rate freeze was never resolved.  

 

Figure 18: Historical OW and ODSP Rates (1990-2018) Compared to the Low-Income 
Measure36 
 

 
 
 
  

 

Indeed, a comparison of the 1995 versus 2019 figures provides a sense of stagnation 
insofar as the income assistance rates did not keep up with the cost of inflation during 
the aforementioned period (variance of $183.31 per individual or $415.56 per single 
parent family with two (2) children).  

 

Figure 19: Comparison of 1995 versus 2019 ODSP Rates compared to an Inflationary 
Estimate 
 

Type of Family Unit 1995 2019 2019 Inflation Adj.37 

Single $930.00 $1169.00 $1352.31 

Sole Parent with two children (0-12) $1589.00 $1895.00 $2310.56 
 

 

A cursory review of the current 2019/2020 ODSP rates demonstrates the disparity that 
exists between the maximum shelter allowance and the current rental housing costs in 
the Arnprior community. With an average rental cost of $786.00 (plus utilities) for a one-
bedroom apartment, it is clear that the $497.00 shelter allowance is insufficient to 
address the needs of recipients. The funding disconnect means that recipients have to 
forgo other essentials like food, child care, or transportation to afford to pay their rent. 

                                            
36 Feed Ontario, Social Assistance Changes In Ontario (Toronto: Feed Ontario, 2019), 
https://feedontario.ca/wp-content/uploads/2019/04/Feed-Ontario-Report-Social-Assistance-Changes-
2019.pdf. 
37 The Inflation Adjustment was calculated using the 1995 rate multiplied by annual inflation rates as set 
by Statistics Canada in aggregate.  
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This results in increased mental health challenges for recipients as studies have 
demonstrated decreased IQ/motivation and increased depression related to financial 
challenges in the home38.  

 

Figure 20: Average ODSP Income Rates (as of July 2019) 
 

Family Type 2018/2019 Rates 2019/2020 Rates  

ODSP 
Basic 

Needs 

Max 

Shelter 

Max 

OCB 
Total 

Basic 

Needs 

Max  

Shelter 

Max 

OCB 
Total 

Single  $672 $497 $0 $1,169 $672 $497 $0 $1,169 

Single Parent  
with 1 child  

$815 $781 $117 $1,713 $815 $781 $120 $1,716 

Single Parent 
with 2 children  

$815 $846 $234 $1,895 $815 $846 $239 $1,900 

Couple $969 $781 $0 $1,750 $969 $781 $0 $1,750 

Couple  
with 1 child  

$969 $846 $117 $1,932 $969 $846 $120 $1,935 

Couple  
with 2 children  

$969 $918 $234 $2,121 $969 $918 $239 $2,126 

 

 

In 2019, the provincial government announced that it would be considering some 
changes to the ODSP program including the potential adoption of a new “disability” 
definition, the increase in allowable monthly income ($200 to $300) and the increase in 
the clawback percentage (50% to 75%). For example, if an individual would make more 
than $300 under this proposal, any earnings above that threshold would be deducted 
from the ODSP rate at 75% of its value. However, the provincial government has since 
reversed its proposed changes in favour of a broad review of the entire social 
assistance system. It is unknown what impacts this review may have on the program 
mas it exists now.  

Therefore, it is recommended that the Town and its stakeholders advocate to the 
provincial government to improve existing regulations related to ODSP funding and 
employment clawbacks to better balance the need for consistent and fair support and 
the desire of persons with disabilities to contribute to their communities through limited 
employment.   

Time Frame: Ongoing 

Status: Ongoing 

                                            
38 Rutger Bregman, Poverty Isn't A Lack Of Character; It's A Lack Of Cash, video, 2020, 
https://www.ted.com/talks/rutger_bregman_poverty_isn_t_a_lack_of_character_it_s_a_lack_of_cash/up-
next?utm_campaign=tedspread&utm_medium=referral&utm_source=tedcomshare.  
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Ontrac Employment Resource Services 
 
ontrac Arnprior has been in operation since 1999, delivering free professional and 
confidential employment assistance services for all clients, employers and community 
partners in the Arnprior and surrounding area.  Funded in part by the Government of 
Ontario and the Federal Government, ontrac delivers Employment Ontario programs 
to assist job seekers with the support, training and skills they need to find work and 
local employers with their hiring and training needs.  ontrac has built and continues to 
maintain strong connections within our local employers and community partners and 
aims to play a significant role in the economic development of the area. 
 
ontrac Employment Resource services delivers Employment Ontario programs to 
local employers to assist with their hiring and training needs.  Job Matching, 
Placement and Incentives (JMPI) aims to help individuals obtain career-related work 
experience, helps employers to find employees for jobs they are trying to fill, and 
provides recruitment supports such as job matching, resume screening, job posting, 
job fairs, etc.  In some cases, wage incentives are provided to employers who hire 
and help individuals transition into the labour force.  
 
The Canada-Ontario Job Grant (COJG) supports skills training for individual(s) that 
meets the workforce development needs of employers.  Training supported through 
the Grant is driven by employer demand and must be directly related to the skills that 
meet their workforce development needs.  Employers may be eligible to receive up to 
$10,000 per trainee, as reimbursement for training costs.  This program is intended to 
support employers in taking a greater role in workforce development.  
 
Learn more about ontrac Employment Resource Services: https://www.getontrac.ca/. 
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6.4 Temporary and Emergency Housing 
Distinct from affordable housing, the category of temporary and emergency housing 

encompasses short-term housing options for those who are homeless. It serves a stop-

gap measure to prevent homelessness while transitioning them to permanent housing.  

Recommendation No. 16 
 

Call for strong multi-level government incentives for builders to create more safe and 
affordable temporary housing. 

Explanation: The creation of safe and affordable housing also includes the necessity of 
affordable temporary housing for individuals who require support for the short-term 
before entering into permanent public housing or obtaining private accommodations (if 
able). The parameters of short-term temporary housing will have to be further evaluated 
to determine an appropriate length of time to use as a marker (i.e. one week, one 
month, less than one year, etc.).  

Upper levels of government (federal, provincial, county) have greater influence in terms 
of providing financial incentives relating to the development of affordable housing. It is 
necessary to advocate to these governments to enlarge or develop new programs that 
will remain available to local governments in rural communities who are experiencing 
rates of poverty and homelessness similar to urban communities. It will be important to 
define what affordable housing means to our local community. 

The Town of Arnprior does levy development charges and planning/building permit fees 
on new constructions within our community. Waiving these forms of fees would be the 
only potential incentive that the Town could offer to developers.  

Time Frame: Ongoing 

Status: Ongoing 
 

Recommendation No. 17 
 

Advocate to the County of Renfrew for a shift to a "Housing First" model where housing 
someone would be the first priority and then other supports would be made available to 
support that individual/family.   

Explanation: The Housing First model is a philosophy where the housing and 
homelessness sector prioritizes finding suitable housing for someone experiencing 
homelessness without qualification (i.e. without requiring employment, sobriety, etc.). 
The model advocates a more inclusive approach to housing which eliminates 
discrimination and treats housing as a right (with associated responsibilities). Stable 
long-term housing provides a venue to better deliver services to address issues 
frequently faced among the chronically and episodically homeless.  

The Government of Canada has laid out six principles of Housing First: 

 “Rapid housing with supports; 

 Offering clients’ choice in housing; 

 Separating housing provision from other services; 
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 Providing tenancy rights and responsibilities; 

 Integrating housing into the community; 

 Strength-based and promoting self-sufficiency”39. 

The County of Renfrew has adopted a ten-year Housing and Homelessness Plan in 
which it committed to follow the Housing First model. However, residents have stated 
that they do not believe that the County has been effectively utilizing the model and that 
they need to do more to better serve our homeless population. As a result, this 
recommendation is to advocate and work with the County of Renfrew to learn more 
about and to further develop strong Housing First policies and programs that more 
effectively capitalize on the strengths of the model.  

Time Frame: 2020 

Status: Completed (with ongoing follow-up) 
 

Recommendation No. 18 
 

Investigate the potential creation of a homeless shelter and/or emergency housing using 
vacant building(s) as temporary shelters. 

Explanation: The creation of a homeless shelter in the Town of Arnprior is one 
potential action that could be taken to address the homelessness problems that we 
have seen in our community. However, research findings and anecdotal evidence have 
shown that emergency housing is not a solution to the issue at hand. It is merely a 
“Band-Aid” fix on a larger societal issue. Indeed, an effective response to homelessness 
must invoke a greater collective conversation with all partners and stakeholders. 
Hurtubise, Babin, and Grimard conclude similarly in “Shelters for the Homeless: 
Learning from Research”: 

“… most studies indicate that any solution to homelessness must include many 
participants and involve numerous sectors: community organizations, city 
governments, health and social services institutions, law enforcement agencies, 
and private and community practitioners”40 

It is important to note that local homelessness primarily manifests in “couch-surfing” or 
staying with relatives/friends. Local people experiencing homelessness are also 
regularly directed to shelters in the City of Ottawa which takes them away from their 
home communities. The community consultation sessions and public survey have both 
identified support and opposition to the creation of an emergency shelter. Therefore, it is 
recommended that this item be further studied and evaluated. This evaluation should 
include looking at research and best practices from other communities and soliciting 
more public feedback to identify the interest, concerns and alternatives.  

Time Frame: Longer-Term (3-5+ Years) 

Status: Pending (needs further consultation and deliberation) 

                                            
39 "Housing First", Employment Canada, Last modified 2019, https://www.canada.ca/en/employment-
social-development/programs/homelessness/resources/housing-first.html.  
40 Roch Hurtubise, Pierre-Olivier Babin, & Carolyne Grimard. Shelters for the Homeless: Learning from 
Research, Cities Centre, University of Toronto. www.homelesshub.ca/FindingHome  

Page 43

https://www.canada.ca/en/employment-social-development/programs/homelessness/resources/housing-first.html
https://www.canada.ca/en/employment-social-development/programs/homelessness/resources/housing-first.html
http://www.homelesshub.ca/FindingHome


 

 

 
The Renfrew County Legal Clinic has its office in Renfrew and serves all of Renfrew 
County. Renfrew County residents can access legal counsel in Arnprior by contacting 
the Legal Clinic to book an appointment.  Anyone seeking help with landlord and 
tenant issues, housing tribunals, employment, ODSP or OW concerns or debt and 
consumer rights can contact the clinic directly.  
 

 

 
The Legal Clinic will meet clients at one 
of several possible free meeting places 
offered through other services in town, 
including the Public Library, Mental 
Health Services and ontrac Employment 
Resource Services. The clinic has a 
permanent staff of three full time lawyers 
and a part time Executive Director who is 
also a lawyer. The Legal Clinic staff also 
provide services in the following areas: 
Workplace Safety and Insurance Board 
(WSIB), Canada Pension Plan Disability, 
Sexual Harassment, and Senior’s Law 
(i.e. wills, powers of attorney, etc.).   
 

The Legal Clinic is provincially funded 
through Legal Aid. The current position of 
a specialist in sexual harassment is 
funded federally. The Legal Clinic has a 
Board of Directors comprised of ten 
people, at least one of whom is from 
Arnprior. 
 
Learn more about the Renfrew County 
Legal Clinic (RCLC) on Facebook or at 
https://www.renfrewlegalclinic.org/.  

Photo Credits: Arnprior Chronicle-Guide 
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6.5 Navigation of Community Services 
The coordination of community services and service providers represents one of the 
greatest challenges of the modern social services system insofar as services are 
offered by both governmental and non-governmental actors in different forms and by 
different methods. Clients may be overwhelmed with the broad scope of organizations 
and the varied physical and electronic locations for information.  

Recommendation No. 19 
 

Create a "one stop shop" for non-profits, non-governmental organizations and charities 
including a digital portal for program/service information and a central hub for donated 
items (i.e. clothing, food, gift cards, etc.) 

Explanation: The most common concern that residents identified was the lack of 
coordination between service providers, particularly in terms of service delivery and 
information availability. Each provider had an individual website, physical location and 
social media accounts which forced potential clients to search for the appropriate 
information. Funding is also fluid insofar as some organizations may host a program 
one year while another will host it in the future, due to the individual success of 
fundraising or grant funding campaigns.  

On the physical front, it would be ideal for all social services providers to be located in 
the same building or complex; however, this would prove financially and logistically 
challenging in the near future. As a result, the availability of relevant information should 
be ensured by maintaining a common knowledge bank for service providers that is 
secure and internally updated with new programs/services/resources as they are 
developed and launched. This would create the conditions whereby a potential client 
could access one service provider and learn about various services offered by that 
provider and other stakeholders without having to “dig” for information across multiple 
platforms, agencies and locations. Information must be updated often to ensure that it is 
current and reflective of best practices and sectoral changes. This would also help to 
ameliorate concerns related to a lack of transportation options. Many individuals have 
difficulty accessing services at various locations, particularly when they are offered in 
other communities (i.e. Renfrew, Pembroke, and Ottawa). This is particularly impactful 
for low-income residents who may lack access to a vehicle. Additionally, it is important 
to ensure that regardless of physical location, service providers’ work together to avoid 
the duplication of service delivery and ensure that clients are provided with the 
information that they need to access appropriate services and supports.  

In addition to the public bulletin board identified in Recommendation No. 36, this 
recommendation places increased onus on service providers to ensure that they work 
together to co-develop platforms for public information sharing and keeping all 
information in one place. See Recommendation No. 31 (Ontario 211) for more 
information on digital coordination.  

Time Frame: Longer-Term (3-5+ Years) 

Status: Ongoing  
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Recommendation No. 20 
 

Establish a central database / application process for services so that individuals do not 
have to complete numerous long applications and travel to various locations to apply for 
services. 

Explanation: Various governments services offer applications to potential clients and 
these forms often contain similar information. However, there are some variations and 
privacy issues that presently prevent the utilization of a common application process. 
Many participants at the community consultation sessions shared frustration with having 
to complete dozens of application forms with varying requirements and to keep track of 
pending application timelines and deadlines. Accessibility is also a concern where 
potential clients may struggle to complete forms without external support at some 
service providers.  

Should a common application system be developed to standardize the application 
process for social services and permit sharing of information between service partners, 
clients would likely experience less anxiety and stress related to accessing government 
services. This recommendation will require significant cooperation between government 
partners and service providers as well as the involvement of legal advisors to assess 
the privacy implications of common application systems. A longer timeframe for 
potential implementation will allow stakeholders to assess their ability to consider a 
central application database/process.  

Finally, the creation of standardized information sharing waivers may be a good starting 
point as such documents currently exist between service providers (CPAN and the 
Renfrew County Legal Clinic).  

Time Frame: Longer-Term (3-5+ Years) 

Status: Pending  
 
Recommendation No. 21 
 

Develop feedback mechanisms where clients can provide feedback to service providers 
without the fear of repercussions (i.e. watchdog or Special Ombudsman). 

Explanation: Client concerns and feedback should be considered fairly and 
incorporated into the planning processes of service providers. As such, it is essential 
that feedback opportunities be as accessible as possible. Processes that involve direct 
escalation to an employee’s manager can often seem biased to the client insofar as 
there is a direct relationship between the employee and their manager. Instead, a 
separate watchdog position within an organization can be a helpful tool to remove 
personal bias and maintain an impartial review.  

In the Province of Ontario, the Office of the Ombudsman serves as the default integrity 
commissioner for Ontario’s municipalities. In this role, any municipality who does not 
appoint an independent third-party integrity commissioner would automatically fall under 
the jurisdiction of the Ombudsman. Any complaints received under the municipal 
Council Code of Conduct would be adjudicated outside of the municipality and the 
findings of the investigation presented to Council for discussion. This Ombudsman role 
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has been used in other organizations at various levels (federal/provincial, post-
secondary institutions, etc.).  

This recommendation should be interpreted to be as broad as possible to include all 
service delivery points, both public and private, to ensure consistency across the sector. 
Feedback mechanisms do not need to replicate any particular format; however, the 
development of a best practice listing could be an action item for the Community 
Council to define and publish for use by local service providers. Examples including the 
Phoenix Centre for Children and Families, the Citizens Advocacy Group (Ottawa) and 
citizen advocacy programs in the United Kingdom may be helpful starting points for 
future research.  

Time Frame: Longer-Term (3-5+ Years) 

Status: Ongoing 
 
Recommendation No. 22 
 

Hire a full time, permanent position to provide support to persons in need as they 
attempt to navigate the system (i.e. an advocate / life coach / service navigator / 
community connector).  

Explanation: One of the most common concerns regarding the accessibility of social 
services was the inability to find someone who could help them through the processes 
and applications that they needed to complete to qualify for services. Indeed, front-line 
staff at outside service providers often became the surrogate for these applications, 
resulting on strain to other organizations. Thusly, a system navigation position(s) would 
be helpful to assist clients, as needed, to access government and not-for-profit services. 
This person would act as an advocate for the client to identify their needs and the 
related appropriate supports. Support would be provided to help families and individuals 
complete applications, provide personal support as an advocate and act as a life coach 
for the person in need. This support role would require a personable and friendly 
individual who can effectively navigate the complex social services sector and work 
effectively with both clients and other service providers. They would also need to 
possess or acquire a good knowledge of what programs exist and who can assist 
clients at each service provider. A similar position existed in the early 2000s in the 
Greater Arnprior community through a partnership between the education and social 
services sectors.  

This recommendation is listed as “Pending” below to reflect that it requires more review 
by service providers to develop parameters and how they wish to see this position 
develop (if possible). There would need to be a significant level of coordination between 
agencies and extensive sharing of resource/program information would be essential. A 
more fulsome job description and potential funding/reporting relationships would have to 
be further developed as well before implementation can be considered.  

Time Frame: Longer-Term (3-5+ Years) 
 

Status: Pending (further study and coordination required) 
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Recommendation No. 23 
 

Ensure that there are checks in place to ensure that applications are not lost or 
forgotten in the process.  
 

Explanation: It is important that service providers have processes in place to prevent 
the unintended loss of applications and applicant information. All service providers 
(including the Town) must work diligently to protect and process resident information in 
accordance with the applicable privacy laws and the standards of good administration.  

Time Frame: Short-Term (1-3 Years) 
 

Status: Ongoing 
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NeighbourLink Fountain 
Established in 2003 as an outreach project of the 
local churches to serve the people of Arnprior and 
surrounding area, the Neighbourlink Fountain soon 
outgrew their small office to offer more services in a 
larger facility. In 2019 Neighbourlink Fountain 
celebrated ten years in their present location on 
Mary Street in Arnprior as a multi service 
community drop in centre. 
 
Neighbourlink Fountain supports and advocates for 
individuals seeking assistance through various 
government and social agencies and continues to 
offer practical assistance where needed. Expanding its educational and social 
programs and providing a warm and safe environment in which to relax and socialize 
are two further ways it serves the community. 
 
Neighbourlink Fountain, locally known as ‘the Fountain’, is open to everyone. Visitors 
from all walks of life enjoy a hot lunch, morning/afternoon snacks at no charge or for a 
nominal donation if they are able. For many the lunch is their main meal of the day.  
Normally open three days a week, 10:00am to 3:00pm, the Fountain offers assistance 
in its Resource Office. There people can go to express their needs, concerns, and 
questions and be met by caring, compassionate volunteers. Visitors to the Resource 
Office may find help to address their particular needs, which include homelessness, 
poverty concerns, mental health challenges and other issues. The Thrift Store, known 
as the Boutique, is open each day as well as Saturdays, 10:00 am to 2:00 pm and 
has a comprehensive range of clothing and household items for sale at reasonable 
prices. People in need can also be assisted with startup household items at no cost. 
The storeroom keeps emergency supplies of bedding and other essentials.  A register 
is kept in the Resource Office with furniture needs and offers of furniture donations 
where people in need and donors can be connected with one another. A room with 
brand new toys offers an opportunity for people to pick up something for a child’s 
special occasion. A well-stocked Craft Room offers opportunities for individual or 
group activities such as Crafts, Music, Art, Board and Computer games and to learn 
new skills. Workshops and Talks on a variety of current issues are offered from time 
to time. The Neighbourlink Fountain, a nonprofit charity organization, does not receive 
government funding and depends on the generosity of the community, income from 
the Thrift Shop and fundraising activities to maintain daily operations and expenses. It 
is run and staffed by two part time staff, 9 Board members and 50 local volunteers.   
An average of 400 sign ins per month  is an indicator of its popularity as a safe, warm 
and enjoyable place to visit to socialize, shop and to receive practical advice and 
supports. 
 
Learn more about the NeighbourLink Fountain at www.neighbourlinkfountain.com.  
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6.6 Transportation 
Getting people around our community and to employment prospects outside of 
municipal borders has been a proven challenge over the last decade. As manufacturing 
work has largely dried up in the Arnprior area, workers have been forced to take 
positions in Ottawa and Renfrew resulting in travel to and from work. The 
recommendations listed herein seek to alleviate these concerns with a resident-
centered approach to solving transportation issues.  

Recommendation No. 24 

Conduct a Transit Needs Study to identify what transit services would benefit Town 
residents.  

Explanation: In the 2020-2023 Strategic Plan, Council identified the necessity of a 
Transit Needs Study to better understand the transportation needs of our community 
and how the municipality and its stakeholders can better address these needs. This 
study will be undertaken by the Town of Arnprior through a paid consultant and the final 
report will be presented to Council. 

Time Frame: 2021 

Status: Scheduled  
 
Recommendation No. 25 

Create a town-led carpooling program for individuals to access out of town employment 
and services beyond our borders (i.e. City of Ottawa, Town of Renfrew, etc.) 

Explanation: As our nation continues to advance clean technology and efforts to 
preserve our national environment, carpooling will continue to play an integral part in 
taking unnecessary vehicles off the road. Arnprior has become a commuter community 
over the past few decades as residents have obtained employment in Ottawa and 
decided to commute to maintain a rural lifestyle and urban employment. A Town-led 
carpooling program is an example of an alternative opportunity for the Town to explore 
in the place of a municipal transit system.  

Of note, Lyft has recently expanded its service area to include the Town of Arnprior 
meaning that local residents may now access the Lyft ridesharing network to access 
travel to and from the City of Ottawa. This private enterprise hires drivers who may now 
take fares from individuals within the Town.  

Time Frame: Longer-Term (3-5+ Years) 

Status: Ongoing 
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Recommendation No. 26 

Create a delivery program for individuals who cannot physically access the local food 
bank using volunteers.   

Explanation: The Arnprior and District Food Bank effectively serves thousands of local 
residents each year at its Albert Street location. The Food Bank provides non-
perishable food products, gift cards, baby supplies and other items to local families in 
need. The Food Bank serves community members in the Town of Arnprior and 
Township of McNab/Braeside.  

During the 2020 COVID-19 pandemic, the Food Bank adopted a delivery program for 
seniors (65+) and those with depressed immune systems. The program provided a new 
opportunity for homebound residents to make use of Food Bank services for the first 
time. Following the conclusion of the pandemic, it is recommended that this program be 
continued and that service providers’ work together to ensure that appropriate supplies 
are provided to families in need. Partnership and coordination between service 
providers would be required to address volunteer/staffing challenges as well as 
associated liability for delivery services.  

Time Frame: 2020/2021 

Status: Ongoing 
 
Recommendation No. 27 

Evaluate the feasibility of a municipally owned and operated transit system within the 
Town of Arnprior as well as potential alternatives to better service the transportation 
needs of local residents.  

Explanation: The creation of a municipal transit system, similar to the City of Ottawa’s 
OC Transpo, would involve significant financial considerations for the Town of Arnprior 
and its partners. Given feedback from the public survey, it is recommended that this 
item be further deliberated and that alternatives be explored to create best-value 
opportunities for transportation.  

Time Frame: Longer-Term (3-5+ Years) 

Status: Pending (needs further consultation and deliberation) 
 
Recommendation No. 28 

Work with the City of Ottawa and other transportation providers to develop affordable 
transportation option to Ottawa. 
 
Explanation: Inter-governmental cooperation is an important element of efficient and 
effective municipal government. The Town of Arnprior seeks to find opportunities to 
partner with surrounding municipalities and to share services. One such area is 
transportation where the City of Ottawa, our eastern neighbours, operates OC Transpo, 
a municipally owned and operated transportation enterprise. The extension of OC 
Transpo service to Arnprior would permit local residents to access services and 
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employment in Ottawa without the necessity of car ownership. It also promotes greater 
environmental stewardship. This recommendation could also be effectively reviewed 
through the Transit Needs Study.   

Time Frame: Ongoing 

Status: Ongoing 
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Arnprior-Braeside-McNab Seniors-At-Home Inc.  
Since 1980, Arnprior-Braeside-McNab Seniors at 
Home has been serving people who are 55 years 
and older as well as anyone over 18 in the 
community with special needs. It is a non-profit 
organization dedicated to keeping people living 
independently in their homes. In addition to 
arranging Meals on Wheels and a frozen meal 
program, ABMSAH also has a grocery shopping 
program and a home maintenance program that 
puts seniors directly in touch with a vetted 
handyman to do household maintenance projects at 
reasonable rates. ABMSAH also operates a foot 
care clinic and runs social programs to keep people connected and engaged in the 
community. But perhaps ABMSAH is most well-known for their transportation 
services, a necessity in Arnprior’s rural-small town setting without access to public 
transportation systems. ABMSAH offers people wheelchair accessible transportation 
for both in-town errands or appointments and out-of-town medical appointments. 
Though fee based, those on a disability pension or Ontario Works can access the 
medical transportation services at no direct cost to the client. 
 

Seniors at Home offers a number of free services including a referral service to 
ensure their clients are aware of and accessing all the services available to them, a 

telephone security program that ensures 
seniors or other clients are safe in their 
homes, friendly visiting to combat the 
isolation that sometimes comes with 
limited mobility and a spring income tax 
service to help clients complete and file 
their federal taxes on time. Residents in 
the Town of Arnprior and Township of 
McNab/Braeside have supported Seniors 
at Home for nearly 40 years. Currently, 
60% of the operating costs of the 

program are covered directly by user fees and donations from local residents with 
only 40% covered by the Ontario Ministry of Health. Fees for services are kept as low 
as possible for all users and funds raised cover operating expenses, maintain the fleet 
of six vans, including the new accessible van delivered in March 2020, rent for the 
office space on McGonigal Street West, and staffing needs. 
 
AMBSAH rose to the challenges posed by the COVID-19 pandemic by appealing to 
the community for help delivering groceries to over twenty (20) additional seniors as 
well as working with other community agencies to create the Seniors Centre Without 
Walls, a free telephone-based senior’s activity program.Learn more about Arnprior-
Braeside-McNab Seniors-At-Home Program Inc. at https://cssagency.ca/. 
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6.7 Community Services and Accessibility  
There are many extraordinary service providers and community groups that work 
tirelessly to serve residents in need. However, these stakeholders are largely volunteer-
run and face common challenges with sporadic funding and communication 
breakdowns both within organizations and between organizations and the community. 
By adopting an inclusive and accessible model for service delivery, we can help to 
create a community services system that serve all residents in need.  

Recommendation No. 29 

Press for increased funding from the federal and provincial governments to support 
community groups and services who deliver front-line support to people in need. 

Explanation: Most service providers receive some forms of funding from upper levels 
of government; however, these have to be supplemented with financial and in-kind 
donations in order to support the organization and its service delivery. In a crisis like 
COVID-19, donations have become more scarce, leading to the need for infusions of 
financial support from the federal government through the Canada Emergency 
Community Support Fund and the New Horizons for Seniors Program. However, the 
crisis also illustrates the fragility of the social services system as a whole. Therefore, 
advocacy is needed to all levels of government to increase base level funding for 
community groups and service providers in the social services realm to ensure 
continued sustainability.  

In addition, the face of volunteers is changing in Ontario. At one time, the retirees who 
made up the majority of the volunteer force were looking for something to do for one or 
two days a week as a way to fill their time. Now, retirees are a much more active and 
dynamic demographic who have various personal interests and who travel quite 
extensively. Their schedules are not as static as was seemingly the case even 15 years 
ago, making scheduling volunteers that much more complicated for organizations. As 
well, volunteers are choosing more relevant and personally meaningful volunteer 
options, leaving many agencies scrambling to find people willing to take on what could 
be considered the less exciting opportunities that form the backbone of supporting 
service delivery.   

Time Frame: Ongoing 

Status: Ongoing 
 
Recommendation No. 30 

Create better accessibility by providing forms at basic literacy levels and continue to 
provide staff support to access/complete them. 

Explanation: With the 2005 introduction of the Accessibility for Ontarians with 
Disabilities Act, Ontario became the first province to enact accessibility regulations that 
apply to provincial government and provincially regulated entities, including private 
businesses. These regulations have grown to include both physical and electronic 
accessibility; however, businesses and public entities alike have been hesitant to 
address accessibility issues due to a general lack of knowledge. Research has shown 
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that the stress and crisis can lower literacy levels and the overall ability of someone to 
function normally.  

It is recommended that service providers work together to share best practices and co-
build effective accessibility frameworks for system accessibility. As we have grown to 
understand, accessibility is more than accessible door openers and large font text. It is 
a mindset change whereby all organizations must begin to think about how their 
services can be made more inclusive and address any barriers that may exist in theory 
or in practice. This may involve concerns related to only having physical or virtual 
delivery options for those who do not feel comfortable with the organization’s model. For 
instance, many social services applications must be submitted in person while some 
applicants may prefer a contactless application process that utilizes technology to 
complete the same goal (successful application submission).  

Time Frame: Ongoing 

Status: Ongoing 
 
Recommendation No. 31 

Have a drop-in centre available 7 days/week where residents of all ages can socialize 
and learn about the services that are being offered in our community. 

Explanation: The NeighbourLink Fountain and the Arnprior Public Library serve as 
community hubs in the Town of Arnprior. These facilities provide various program 
offerings for members of our community, including those living in poverty and/or 
homelessness. While this recommendation speaks to a drop-in centre, it is believed that 
both of these facilities can fit the desired role to act as a community hub where 
residents can socialize and learn more about the services that they could access. 
Working with both institutions to assess needs and desires moving forward will allow the 
community to make the best use of existing facilities instead of forming a new drop-in 
centre. It is recommended that the Community Council work with these two existing 
community hubs with the goal of improving service delivery through extended hours and 
days open and service options for residents. This would include working to ensure that 
service providers are inclusive of all potential clients.  

Time Frame: Short-Term (1-3 Years) 

Status: Ongoing 
 
Recommendation No. 32 

Hold regular relationship-building activities (e.g. barbecues, lunch ‘n learns) for service 
providers and members of the public so that anxieties related to service providers are 
lessened.   

Explanation: Public events involving both service providers and their clients are aimed 
at lessening the stigma and anxiety that may exist when accessing community services 
as an individual. By creating opportunities for personal connections between service 
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providers and members of the public, we can work to create a safe space where the 
client can feel more comfortable to access services and programs that can help them.  

Time Frame: Ongoing 

Status: Ongoing  
 
Recommendation No. 33 

Place a public bulletin board for jobs, housing listings and community supports at a 
municipal site (i.e. Town Hall, Arnprior Public Library, Nick Smith Centre, etc.) 

Explanation: A public bulletin board would allow residents to access available supports 
and information in a self-serve format. The presence of such information at neutral 
Town facilities would allow all residents to access important information without having 
to attend any particular service provider’s location.  

A public bulletin board already exists at the Arnprior Public Library which includes 
various community events and services. Replication of this concept at another Town 
facility would be beneficial to cover other types of clients (i.e. recreation). In addition, 
sharing information via service providers may also prove beneficial to ensure that 
information is being disbursed as widely as possible.  

Time Frame: 2020/2021 

Status: Ongoing 
 
Recommendation No. 34 

Work with Town and stakeholders to increase local access to public Wi-Fi and 
affordable Wi-Fi options at home.   

Explanation: As many services have moved to remote delivery platforms and online 
applications have become increasingly popular, it is integral that everyone has access 
to adequate Wi-Fi and/or other internet options in the community. At present, several 
businesses, school boards and the Arnprior Public Library provide access to Wi-Fi 
and/or internet-enabled computers for public access.  

However, the cost of internet is very high in Canada, compared to other similar 
countries and access to quality high-speed internet is spotty in many of the outlying 
areas of the Greater Arnprior community (White Lake, Glasgow Station, and Waba).  

Time Frame: Short-Term (1-3 Years) 

Status: Ongoing 
 
Recommendation No. 35 

Provide communal training opportunities for service providers so that everyone has the 
same information. 
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Explanation: Community groups and service providers hold training sessions for their 
staff to ensure that they remain up-to-date on the newest service delivery frameworks 
and best practices in their fields. Many of these training sessions are based on content 
that could be useful for employees in various groups. A communal database to share 
resources related to training opportunities would be helpful as an additional form of 
collaboration between providers. A coordinated approach would be needed whereby 
each organization has a training representative who works with other partners to 
develop shared training plans and opportunities.  

Time Frame: Ongoing 

Status: Ongoing 
 
Recommendation No. 36 

Utilize 211 as a source for up-to-date information on community groups and service 
providers for those in need. 

Explanation: Ontario 211 is a community and social services helpline that acts as a 
gateway to community, social, non-clinical health and related government services41. It 
is available 24/7 in over 150 languages. Ontario 211 is a non-profit agency which 
operates across the Province of Ontario and is funded by all three levels of government 
and United Way. Its impressive breadth of content allows increased access to program 
and service information for our residents. Provided that it is regularly updated by service 
providers, it can be an effective tool in triaging community needs and directing clients to 
the services that they require. Therefore, this recommendation centers around the need 
to advertise the 211 service among members of the community and teach residents that 
they can access the service for free at any time. Working alongside Ontario 211, we can 
build a stronger local understanding and fully utilize the service delivery potential of the 
organization. The Community Council can further discuss how to best utilize Ontario 
211 (i.e. email signature block inclusion, website links, inclusion on printed brochures 
and program offering information sheets, etc.).  

Time Frame: Ongoing 

Status: Ongoing 
 
Recommendation No. 37 

Develop programs that empower all youth to contribute to their community through arts, 
theatre, social, and cultural activities, regardless of their socio-economic background.  

Explanation: As a municipal responsibility, recreation is one service that has to 
constantly evolve with the needs of the community. The Town of Arnprior and 
surrounding communities has effectively addressed the growing needs of seniors when 
it comes to recreational programming with the launch of the Seniors’ Active Living 
Centre in 2018. However, the needs of child and youth in the community have not been 

                                            
41 "What Is Ontario 211 Services?", Our Vision, Last modified 2020, https://211ontario.ca/about-211-
ontario/what-is-211-ontario/.  
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addressed with the same level of support. Existing programs offered through the Client 
Services – Recreation branch of the Town of Arnprior and the Recreation department of 
the Township of McNab/Braeside tend to focus on athletics (i.e. swimming, skating, 
soccer, archery, etc.). As a result, entire groups of youth who have more artistic 
interests are unserved by existing programming. This recommendation suggests that 
more information be sought to develop new programming opportunities for youth that 
are not well served by existing offerings. Collaboration with Teachers Against Poverty 
(TAP) and local schools would be helpful to inform potential program interests. 
Examining existing barriers (financial, program eligibility) may be a good starting point 
for the Community Council to consider.  

Time Frame: Ongoing 

Status: Ongoing 
 
Recommendation No. 38 

Encourage service providers to find innovative ways to develop stronger inter-personal 
relationships with clients and potential clients.  

Explanation: The existing model of service delivery involves the use of physical social 
services offices and telephone/electronic communication between clients and their case 
workers. This model cannot effectively create interpersonal connections that foster 
cooperation and optimism as they tend to fall within authoritative structures of 
organizations. Instead, the adoption of innovative case contact policies would allow 
case workers to visit with clients in more comfortable locations (i.e. client’s home, coffee 
shop, local park) and have conversations that do not make the client feel like a number. 
This would also allow the client to feel more comfortable and may result in more 
cooperative interactions between parties. It will be important to consider best practices 
on how organizations can enhance their outreach while address the potential liability, 
confidentiality and travel aspects of such arrangements.  

Time Frame: Long-Term (3-5+ Years) 

Status: Ongoing 
 
Recommendation No. 39 

Identify organizations that can be used as a temporary address for programs and 
services. 

Explanation: It was identified during various committee meetings that one primary 
concern of some individuals who are homeless is that they lack a physical address for 
use on application forms. As a result, they are unable to submit applications to receive 
social services. One potential solution is to identify community organizations and 
service providers who are willing to act as temporary addresses for the client to allow 
them to access services. The principal goal of the system is to permit clients to access 
services and if the sole impediment is the lack of a physical address, it is important that 
we work to ensure this impediment is removed.  
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Due to the advocacy work of the Ad Hoc Committee on Poverty and Homelessness, the 
County of Renfrew has amended its policies to permit homeless individuals without a 
fixed address to apply for services based on their local OW/ODSP office.  

Time Frame: 2020 

Status: Completed 

 
Recommendation No. 40 

Include Poverty and Homelessness in the Town’s Strategic Plan 

Explanation: The Strategic Plan is the municipality’s roadmap for strategic initiatives 
over a term of Council. It sets out the priorities of the municipality and serves as the 
foundation of departmental working plans. The inclusion of poverty and homelessness 
in the Town’s 2020-2023 Strategic Plan would emphasize its importance to Council and 
identify Town-led strategic priorities like the Housing Needs Study and Transit Needs 
Study.  

Time Frame: 2020 

Status: Completed 
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Arnprior and District Food Bank   
 
The Arnprior & District Food Bank Inc. is 
an incorporated charity and has been 
housed in the basement of St. John 
Chrysostom Roman Catholic Church on 
Albert Street for many years.    
 
Our dedicated volunteers, under the 
direction of a volunteer Board of Directors, 
have been meeting the needs of people in 
our community for over twenty (20) years. 
 
The Food Bank is open three Monday mornings per month, with annual schedules 
determined and distributed to local service agencies by the end of each calendar 
year. Clients may be referred by an agency or by self-registration. Personal 
identification for each member of the household is required at each visit. Due to the 
changes that the pandemic has caused, the Food Bank now tries to give out a five-
day supply of food, including fresh produce, personal hygiene supplies and baby 
needs to those in need each month. 
 
The Arnprior & District Food Bank Inc. is a member of Food Banks Canada. Virtually 
all our funding comes from the generosity of local businesses, organizations and 
individuals. We are fortunate to have minimal overhead and all our workers are 
volunteers. This means that the monies raised goes to feeding those in need. Last 
year the Food Bank served 1365 client families. In addition to providing monthly 
groceries, the Food Bank also provides a Christmas basket program each December. 
 
The Food Bank also operates the Arnprior Snowsuit Fund. New and gently used 
winter clothing and boots for all ages is available for anyone in need. This initiative 
collects winter clothing through the local offices of McDougall Insurance and Century 
21. The Snowsuit Fund operates between October and April every year. 
 
The Food Bank accepts monetary donations through Canada Helps, 
(www.canadahelps.org) a secure website for Canadian charities; through e-transfer; 
or by mail to Box 463, Arnprior, ON K7S 3L9. 
  
Learn more about the Arnprior and District Food Bank by contacting one of their 
dedicated volunteers by telephone at (613) 668-4462 or by email at 
arnpriorfoodbank@gmail.com. All calls and messages are confidential and answered 
within a 48 hour period. 
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6.8 Education  
Providing educational content to members of the public is an important aspect of 
developing community connections and increasing local knowledge bases related to 
poverty and homelessness.  

Recommendation No. 41 
 

Develop an education and training “hub” that would offer programming and services to 
provide helpful and hands-on training on everyday skills (i.e. computer literacy, financial 
literacy, doing taxes, etc.) 

Explanation: Many community groups and service providers already offer training and 
skills development opportunities for members of our community regardless of their 
socio-economic status. However, it is increasingly important to bring these offerings 
together under one central program so that we can more effectively market it to 
residents.  

By developing an education and training hub, we can place a collective focus on the 
development of strong public knowledge of various essential skills (i.e. technology, 
financial planning, cooking, etc.). These trainings would be aimed at all residents with 
an interest (public events) to ensure that they are not stigmatizing for participants. The 
involvement of younger community members who may be entering the job market may 
be beneficial as well, particularly related to the financial planning and taxation aspects 
of potential training modules. This may also allow residents to share their skillsets with 
others, contributing to community cohesion and bonding.  

The utilization of video-recorded lectures/webinars could also maintain accessibility and 
longevity of potential training projects in addition to physical offerings. This would allow 
us to reach more residents who may prefer alternative delivery methods, particularly in 
the current COVID-19 environment. 

Time Frame: Short-Term (1-3 Years) 

Status: Ongoing 
 

Recommendation No. 42 

Gather information and current statistics around poverty and homelessness in our 
community. Use this information to educate and communicate with the public to inform 
them on the importance of the issue and how to get help / offer help. 

Explanation: Statistical evidence is important when it comes to applying for grants; 
however, it is equally important to educate local residents about an issue. The issue of 
poverty and homelessness is complicated and multi-faceted. There have been 
unfounded stereotypes and perceptions that have been identified that are based in a 
lack of knowledge on the realities of poverty and homelessness. Using statistics and 
stories, an education campaign can be developed that teaches residents about poverty 
and homelessness and how they can get involved to get help or offer help.  

Time Frame: Ongoing 

Status: Ongoing 
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Recommendation No. 43 

Develop public education and awareness campaigns to break down the 
stereotypes/stigma associated poverty in rural communities through storytelling. Use 
"positive" stories of people with lived experience to demonstrate resiliency and to foster 
optimism. 

Explanation: Complementing Recommendation No. 46 (Statistics-Based Education), 
public awareness campaigns that harness the stories of real people can also be 
effective to provoke an important human connection with respondents. Statistical 
evidence can be useful in proving that problems exist and demonstrating the scope of 
the problem; however, they can present a “tone-deaf” narrative if not properly balanced 
with the human perspective of stories.  

This recommendation has two related but distinct goals.  

 Firstly, it forces an emotional reaction from members of the community who may 
not have considered the issues of poverty and homelessness in a local context. It 
may draw shock and spark interest in helping to find solutions for similar cases.  

 Secondly, personal stories help to illustrate to those currently experiencing 
poverty and homelessness that they are not alone and that there is hope for the 
future. Anecdotally, we have heard persons with lived experience share that they 
felt alone or that they thought that they were the only person going through “X”; 
however, the reality is that the experience of poverty is not singular. By sharing 
positive stories of resiliency, we can help to create an improved sense of 
optimism and positive mental health.  

Time Frame: 2021 

Status: Ongoing 
 

Recommendation No. 44 

Coordinate a speakers' bureau that would provide lectures and workshops on key 
issues in our community (i.e. poverty and homelessness, lack of affordable housing, 
opioid crisis, etc.) 

Explanation: It is often possible to coordinate training, workshops and lectures to allow 
for community members and service providers to participate. As such, service providers 
should work together to identify opportunities to hold public events whereby residents 
can learn more about community issues and key perspectives on the actions being 
taken. This is one form of transparency and openness that would allow residents to 
become more actively engaged in and knowledgeable about the community in which 
they live.  

Time Frame: Short-Term (1-3 Years) 

Status: Ongoing 
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Arnprior Public Library 
The Arnprior Public Library is a free repository of news, 
knowledge and information that is available to local 
residents. In recognition of the limits imposed by 
poverty in our community, the library has chosen to 
offer all its programs without charge to residents of 
Arnprior, McNab/Braeside and Lanark Highlands. In 
addition, staff is particularly sensitive to creating a 
welcoming atmosphere to anyone who comes to the 
library, creating a safe place for people to go when they 
may not have anywhere else. 
 
All children’s’ programming includes a free nutritious snack. Social services providers 
in Arnprior that have seen their offices closed or relocated have been welcomed at 
the Library to allow Arnprior clients to meet their workers in a safe, stigma-free and 
confidential environment. There are two meeting rooms available to non-profit 
community groups at no cost. The library also offers free passes to National 
Museums and free Wi-Fi that now extends to the parking lot for anyone to use 24/7. 
There are nine (9) computer stations for use in half-hour blocks at no charge. Online 
resources include language lessons-including ESL-streaming services, ancestry.ca  
and data base links for everything from consumer reference materials to the EBSCO 
database for research. 
 
Staff salaries are paid through municipal grants from Arnprior and McNab/Braeside; 
however, funding for all programs and services, including purchasing books and 
building expansion projects, comes through local donations and fundraising initiatives, 
These have included events such as the New Year’s Eve Gala, guest performers, 
lectures, open mics, and film showings. In 2019, the Library was visited over 98,000 
times and over 4000 children attended youth programs. Rooms were booked over 
1300 times; computers were signed out for over 9400 half-hour blocks and single Wi-
Fi use increased 105% over 2018. 
 
Learn more about the Arnprior Public Library at https://www.arnpriorlibrary.ca/.  
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6.9 Community Engagement 
As service providers seek to serve local residents, there is an essential element of 
community buy-in and engagement that underpins their potential for success. Without 
community support and understanding, it is often difficult to grow the volunteer 
networks, launch the fundraising campaigns and create the advocacy pitches to upper 
levels of government that are needed to provide important services to persons 
experiencing poverty and/or homelessness.  
 
Recommendation No. 45 

Form a community-led committee on poverty and homelessness to represent all 
demographics, including those with lived experience (similar to the Greater Arnprior 
Seniors Council).  

Explanation: The formation of a Community Council on Poverty and Homelessness is 
further described in Section 7.0 (Building for the Future: Implementation). The 
Community Council is an integral aspect of the implementation of these 
recommendations and its creation must be undertaken in a comprehensive manner to 
ensure that all necessary voices are at the table.  

Time Frame: 2020 

Status: Ongoing 
 
Recommendation No. 46 

Create community-based support groups of positive people who can provide emotional 
and social outlets for persons living in poverty and/or homelessness (relationship 
building / peer support). 

Explanation: Various academic studies have proven that peer support can be one of 
the most effective tools in supporting recovery in an emotional sense insofar as it helps 
to increase self-esteem and confidence for both parties, create long-lasting bonds and 
comradery, reinforces the reality that participants are not alone in their experiences and 
supports a holistic communal approach to solving the larger societal issues of poverty 
and homelessness from the grassroots level42.  

The specific concept being proposed here is to utilize the strengths of positive people 
(including those with lived experience) to act as mentors and friends to those in need. 
The simple act of building relationships and talking acts to destigmatize poverty and 
foster a sense of positivity about the future. These groups would meet on a regular 
schedule at a central community hub (i.e. Arnprior Public Library).  

The concept of community-based support groups has proven effective in other local 
initiatives including Pflag Canada-Renfrew County support meetings, the CPAN 360 
Project, and several local Syrian refugee welcoming committees.  

                                            
42 "Peer Support", Substance Abuse And Mental Health Services Administration, Last modified 2017, 
https://www.samhsa.gov/sites/default/files/programs_campaigns/brss_tacs/peer-support-2017.pdf.  

Page 64

https://www.samhsa.gov/sites/default/files/programs_campaigns/brss_tacs/peer-support-2017.pdf


 

Time Frame: 2021 

Status: Ongoing 
 
Recommendation No. 47 

Prioritize getting more community feedback by creating space where members of the 
public can advocate for their needs and desires (i.e. suggestion forums/boxes at Town 
facilities and with service providers). 

Explanation: The provision of outlets for residents to provide anonymous comments 
and suggestions about service delivery creates a more inclusive and engaging 
opportunity for varied feedback. While these formats would not be conducive to resident 
complaints about specific individuals, it would be beneficial for further planning to see 
the suggestions of local residents regarding new programs, service delivery 
improvements and ideas that are floating in their minds.  

Time Frame: Ongoing 

Status: Ongoing 
 
Recommendation No. 48 

Host regular resource fairs and roundtables that are open to the public to highlight 
existing community services and provide opportunities for residents to provide feedback 
and suggestions on improving service delivery.   

Explanation: Recently, the Town of Arnprior has launched Seniors Resource Fairs and 
Recreation Programming Fairs. In that spirit, resource fairs directly related to poverty 
and homelessness would be a good opportunity to showcase service providers in our 
community and the programs/services that they offer. These resource fairs should 
include participative elements where residents can share their thoughts and desires 
related to service delivery and program offerings.  

Time Frame: 2021 

Status: Ongoing 
 
Recommendation No. 49 

Hold regular meetings with service providers to identify next steps and annual 
objectives. These meetings would also assist with the cross-pollination of services. 

Explanation: In accordance with the formation of a Community Council on Poverty and 
homelessness (Recommendation No. 49), it is important that this body meet regularly 
and collaborate to implement this plan and address pressing issues as they arise. By 
getting all stakeholders in one room (or on one call), we can most effectively hear 
varying perspectives and create a cohesive action plan for the future. Sharing best 
practices and coordinating activities can also be easily completed during these regular 
meetings.  

Time Frame: Ongoing 
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Status: Ongoing 
 
Recommendation No. 50 

Conduct ongoing needs assessments and check-ins with members of the community to 
ensure that stakeholders are able to adapt to changing circumstances. 

Explanation: The needs of residents are constantly evolving and the service providers 
must continually strive to adapt and address these evolving needs. As such, regular 
informal needs assessments and check-ins with the community can be an opportunity to 
better support residents. These can be held as public information meetings and forums 
through in-person and/or electronic venues to increase resident involvement. It is 
important to share the results with all service providers and community stakeholders.  

Time Frame: Ongoing 

Status: Ongoing 

Recommendation No. 51 

Create an independent Community Council website for information about community 
services and how public can help or access those services and ensure that these 
webpages are easily accessible and up-to-date. 

Explanation: The Town of Arnprior currently has a webpage dedicated for our 
community services and service providers (https://arnprior.ca/live/community-services-
resources/) as well as a listing in the bi-annual Arnprior Life publication. The listing is 
updated annually and information provided by service providers is updated when 
received. Adding a connection to Ontario 211 would provide additional service 
coordination for the benefit of residents.  

It may be beneficial for the Community Council to create a dedicated webpage to act as 
a digital bulletin board outlining all of the available services, service providers, and any 
other information which may provide helpful to residents experiencing poverty and/or 
homelessness.  

Time Frame: 2020/2021 

Status: Ongoing 
 
Recommendation No. 52 

Encourage feedback from people with lived experience and front-line workers and 
service providers to assess changing needs / gaps.  

Explanation: Service providers often seek to implement new programs and services to 
better serve their clients. It is recommended that the discussions held around these 
types of changes be broadened to include front-line employees as much as possible. 
Front-line employees interact directly with clients and hear their questions and concerns 
on a daily basis. Often, they have a firm understanding of the needs of the community 
from the grass-roots level and therefore, their input into program development and 
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service delivery would provide increased insight as organizations move forward. It is 
recommended that all service providers and organizations consider including front-line 
perspectives in the decision-making process to ensure that decisions are reflective of 
community needs and service delivery realities. It is important to consider confidentiality 
when information about changing needs and gaps in the community.  

Time Frame: Ongoing 

Status: Ongoing 
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Arnprior Community Christmas Dinner 
 

The first Arnprior Community Christmas Dinner was held in 2008. Organized and 
funded by volunteers, it has been a free event for anyone who may otherwise feel 
alone at Christmas. Arnprior residents and businesses have worked together to 
provide a complete Christmas dinner, a showcase of entertainment and a community 
atmosphere of acceptance and camaraderie in a time when it is recognized that many 
people may be feeling relational and financial stress and the stigma of being isolated. 
 
Christmas 2019 saw an even greater coming together of community spirit. The event 
had been in doubt as the previous event coordinator had decided to retire after ten 
years dedicated to overseeing the event. However, a popular social media app 
allowed a new coordinator to organize the entire meal with only a few weeks’ notice. 
Town Council waived the rental fees for the Community Centre at the Nick Smith 
Centre and the event served around 187 Christmas dinners to 80 people in-house 
and an additional 117 people in the community, including emergency room staff, 
emergency responders and NeighbourLink Fountain patrons and volunteers. 
 
The goal for 2020 is to serve two hundred (200) people in addition to those who 
cannot leave their homes and to provide transportation to those who would otherwise 
not be able to attend in-person. Funding is provided by direct appeal to residents in 
Arnprior with gratitude to the Town of Arnprior for free use of the hall space.  
 
Learn more about the Arnprior Community Christmas Dinner at 
https://www.facebook.com/arnpriorchristmasdinner/. 
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7.0 Building for the Future: Implementation 
The commitment that the Town of Arnprior and its stakeholders takes in adopting this 
plan must be followed up with a plan for implementation and sustainability. These 
recommendations can be most effectively implemented through the formation of an 
independent community group (hereinafter referred to as a ‘Community Council”). This 
Community Council should be made up of representatives from community groups and 
service providers who have an interest in poverty and homelessness in the Greater 
Arnprior community.  

These organizations could include the following: 

 NeighbourLink Fountain 

 Arnprior and District Food Bank 

 Teachers Against Poverty (TAP) 

 Renfrew County Legal Clinic 

 Renfrew County Child Poverty Action Network (CPAN) 

 Arnprior Regional Health 

 County of Renfrew (including the Renfrew County Housing Corporation) 

 Town of Arnprior 

 Township of McNab/Braeside 

 Greater Arnprior Seniors’ Council 

 Mental Health Services of Renfrew County 

 The Phoenix Centre for Children and Families  

 Family and Children’s Services of Renfrew County 

 Ontario Provincial Police (OPP) 

 Faith community  

 Other community groups as needed.  

It should also include community representatives who have experienced and/or are 
experiencing poverty and/or homelessness. These individuals have the life experience 
that would help to identify and fix barriers that may not be visible to someone who has 
not experienced the social services system.  

The Community Council would review this plan, set annual work plans and work 
towards the completion of the action items listed herein and those that are developed by 
the group throughout their existence. As an independent body of committed 
stakeholders, the Community Council can harness the individual strengths of partner 
organizations and individuals to facilitate the ongoing development, implementation and 
monitoring of this plan.  

The ultimate success of the initiatives in this plan will be dependent on broad and 
sustained engagement of the Town, its stakeholders, community groups and persons 
with lived experience. Successful implementation will require some new initiatives, but 
many of the strategies are already under review by the Town and/or its stakeholders.  
This plan should guide collaboration and resource sharing, advocacy and long-term 
planning by all sectors involved in the amelioration of poverty and homelessness in the 
Greater Arnprior community. 
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8.0 Summary of Recommendations  
All Ad Hoc Committee recommendations are listed in Appendix 9.5. These suggestions 
are provided as a starting point for the Community Council as it sets upon its work of 
operationalizing this plan. Annual work plans should reflect the items identified in this 
plan; however, the Community Council should have the ability to develop its own action 
items and to move action items around to address pressing community needs.  

How to Read the Action Item Summary 

The Action Item Summary provides a comprehensive overview of each of the action 
item recommendations, political jurisdiction, projected timelines and potential partners. 
The items have been colour-coded to reflect the categorization outlined in this plan.  

Category  Colour Recommendation Numbers 

Safe and Affordable Housing Yellow 1, 2, 3, 4, 5, 6 

Health Care and Mental Health Purple 7, 8, 9 

Employment Blue 10, 11, 12, 13, 14, 15  

Temporary and Emergency Housing Grey 16, 17, 18 

Navigation of Community Services Red 19, 20, 21, 22, 23 

Transportation Orange 24, 25, 26, 27, 28 

Community Services and Accessibility Pink 
29, 30, 31, 32, 33, 34,  
35, 36, 37, 38, 39, 40 

Education Green 41, 42, 43, 44 

Community Engagement White 45, 46, 47, 48, 49, 50, 51, 52 

 
Next Steps 

It is important for the Town and its stakeholders to take immediate action to implement 
the recommendations outlined herein. This will involve continued effort in working 
together to improve the lives of low-income residents in the Greater Arnprior community. 
The following preliminary steps may serve as a guideline for the initial tasks.  

1. Present the final plan to Council in November 2020 for endorsement and bring 
the document forward to stakeholders and community partners who show 
interest. This may include a community presentation to outline the steps that 
have been taken and the recommendations of the Plan.   

2. Establish a Community Council on Poverty and Homelessness and develop a 
solid Terms of Reference document to outline how the Community Council will 
operate.  

3. Assign Community Council members as champions of specific action items.  
4. Review the list of action items and identify quick wins that can be implemented in 

the short-term. Include these wins in early communications with the community. 
5. Work towards the creation of the first annual work plan (2021).  
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9.0 Appendices 
 

9.1 Committee Terms of Reference  

9.2 Methodology and Approach  

9.3 Community Consultations Report  

9.4 Summary of Public Survey Results 

9.5 Action Item Summary  
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Terms of Reference 
Ad Hoc Committee on Poverty and Homelessness 

Purpose and Scope  
Tackling the issue of poverty and homelessness in Arnprior and surrounding areas will 

take the effort and support of elected officials, staff and residents of the Town of 

Arnprior, the County of Renfrew, the Child Poverty Action Network (CPAN), community 

organizations, and those individuals having lived or currently living in poverty.  

Mandate 
The mandate of the Ad Hoc Committee on Poverty and Homelessness is to identify 
partners in the Town of Arnprior and at the County of Renfrew that can provide advice 
to appropriate mandated agencies on issues that impact and address poverty and 
homelessness in Arnprior and surrounding areas and produce recommendations for 
agencies at the end of the ad-hoc committee’s mandate. 

Objectives 
To meet and engage with a wide breadth of groups to fully understand underlying 
reasons for the existence of poverty and homelessness in our community and the 
challenges associated with delivering services to these individuals and families and 
offer solutions or feedback. 

Responsibilities 
The Ad Hoc Committee shall be responsible for: 

 Being a sounding board to discuss ideas on poverty reduction; 
 Identifying organizations/agencies that have a mandate to provide support for 

poverty and homelessness matters in the municipality (Conducting a thorough 
categorized mapping of existing resources and evaluation of service gaps); 

 Providing advice to local Town Councils on matters pertaining to policies, practices 
and programs concerning poverty and homelessness in the municipality; 

 Advocating on policy issues on behalf of those living in poverty; 
 Providing advice and guidance to various agencies on the identification of 

initiatives, programs and policies that will help reduce poverty and 
homelessness.   

Membership,  
7- 11 Individuals across a range of sectors that interact with those living in poverty 
including: 

 Elected Officials (local and upper-tier);  
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 Education; 

 Municipal Service Providers (recreation, library); 

 Health Services (Renfrew County District Health Unit); 

 Social Services (County of Renfrew, Family and Children’s Services, 
CPAN);  

 Community / Emergency Services (Food Bank, NeighbourLink Fountain); 

 Churches; 

 Police (Ontario Provincial Police); 

 Businesses (Greater Arnprior Chamber of Commerce); 

 Individuals having lived or currently living in poverty; 

 Indigenous Representative; 

 Youth Representative;  

 1 staff representative from the Clerk’s Department to record minutes. 

Chair  
At the first meeting of the Ad Hoc Committee, the Committee shall select a Chair and 

may also elect a vice-chair, and adopt a schedule of meetings.  

Quorum: 

 A quorum shall be a majority of 50% plus one. 

 If there is no quorum within fifteen (15) minutes of the time set for the meeting, 
and unless two-thirds of those present agree to an extension of up to an 
additional fifteen (15) minutes; the meeting shall adjourn until the next regular 
meeting and the Clerk’s Office shall record same. 

Meetings: 
There shall be four (4) regular meetings of the Ad Hoc Committee for 
Poverty/Homelessness scheduled in 2018. 

 If such a meeting falls on a holiday, the meeting will take place the next day 
which is not a holiday. 

 The Clerk’s Office will prepare and distribute agendas as well as take minutes for 
all of the Ad Hoc Committee meetings. The official copy of the minutes shall be 
filed in the Town Clerk’s Office. 

 Produce recommendations for agencies at the end of the ad-hoc committee’s 
mandate. 

 Unless otherwise stated in these Terms of Reference, Committees shall 
generally adhere to the Procedures stated in the Corporation of the Town of 
Arnprior’s Procedural By-law, as amended.  
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9.2 Methodology and Approach  

 The Ad Hoc Committee adopted a strong and comprehensive approach and research 
methodology to investigate the impacts of poverty and homelessness on members of 
our community. Through a multi-pronged approach, the recommendations outlined in 
this Report represent a realistic understanding of the needs of community members and 
the best way to move forward.     

 
Delegations 
To better understand what services and/or resources are available to local residents, 
the Ad Hoc Committee launched its first phase of learning through public delegations 
from local community groups. Ultimately, the Ad Hoc Committee heard from over a 
dozen organizations including: 
 

 County of Renfrew, Social Services (Renfrew County Housing Corporation, Child 
Care Services and OW/ODSP); 

 The Grind Youth Centre; 

 The 360 Project, facilitated by the Child Poverty Action Network (CPAN); 

 Renfrew County Legal Clinic; 

 Mental Health Services of Renfrew County; 

 Labour Market Group of Renfrew and Lanark; 

 Renfrew County and District Health Unit; 

 Ontario 211; 

 Family and Children’s Services of Renfrew County; 

 Ontario Provincial Police (Community Strategy and Well-Being Plan); 

 City of Ottawa – Housing First;  

 Greater Arnprior Seniors Council – Sub-Committee on Seniors Affordable 
Housing;  

 Lanark County Housing Forum. 
 

Through these delegations, the Ad Hoc committee gained insight into existing services, 
how organizations function, what considerations are given for specific situational 
examples, what models may prove helpful (i.e. Housing First) and how we can work 
together as governmental and non-governmental organizations. Through a common 
shared vision and the recognition of common goals, we can build a stronger and 
cohesive system that works together to make people’s lives better in the short- and 
long-terms.  
 
Community Consultation Sessions 
The Ad Hoc Committee then pivoted to learning directly from those who have 
experienced poverty and/or homelessness. It was felt that direct input from residents 
and persons with lived experience would provide the most effective data to derive 
recommendations from.  
 
 

Participative Framework 
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The community consultation sessions were facilitated using a combination of two 
(2) key participative frameworks. Given the Committee’s desire to ensure that the 
conversation could flow freely while obtaining relevant data for analysis, it was 
decided that the sessions would follow a customized adaptation of the Open 
Space Technology (OST) and World Café styles.  
 
Firstly, Open Space Technology (OST) is a facilitation method through which 
participants select their interests and host discussions based on their passions. 
Participants are guided by the open space principles outlined below; however, 
the subject(s) of their discussion(s) are decided by the participants themselves. 
We have adapted this style to reflect our desire to cover specific segments of the 
conversation on poverty and homelessness (topic tables); however, participants 
were free to discuss whatever they thought fit within the topic table category.  
 
Here are the general principles (rules) that were followed during the community 
consultation sessions: 
 

1. Whoever comes is the right people. 
2. Whatever happens is the only thing that could've. 
3. When it starts is the right time. 
4. When it's over, it's over. 
5. The “Law of Mobility” states that participants may move around at any 

time to a discussion that they care about. Caring creates common ground, 
and helps to remind participants of the purpose of the activity. 

 
Secondly, the World Café facilitation style functions based on several basic 
design elements. The space is assembled with small group discussions at round 
tables to simulate a coffee chop. Each table has a table facilitator that leads the 
discussion and records what is said. The agenda is broken into rounds of 
discussion and participants rotate within the round tables to different topics. Each 
table has a set of questions that participants answer as a table group. This is 
where our community consultation sessions differed from the model as we 
specifically desired that participants would lead their own discussions and we 
would not use leading questions to push them in any particular direction beyond 
each topic table.  
 
Ultimately, two types of participants emerged from utilizing these models. 
Primarily, “bumblebees” moved from topic-to-topic to share their thoughts and 
opinions on a multitude of topics. Each participant could attend the (3) full 
sessions and a few travelled within rounds to visit additional topic tables that they 
were interested in. However, a couple of “butterflies” preferred to stay at one 
topic table and listen to / contribute to the discussions of several table groups on 
one topic over the course of the session. Both types of participants contributed to 
the richness of the conversations and the breadth of challenges and solutions 
that we left the consultations with.  
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Structure 
Each consultation session had two distinct parts. Firstly, participants were led 
through small-group discussions based on the five (5) pre-determined topics 
identified below. Three rounds of conversations took place to enable each 
participant to share insights on multiple facets of poverty and homelessness in 
the Greater Arnprior area. During these discussions, participants identified 
challenges and solutions for their topic area. Each round of discussion saw 
between two (2) and four (4) recommendations brought forward as the table’s 
main ideas and proposed solutions.  
 
Each session focused discussions on five topics:  

1. Defining Poverty  
2. Income and Employment  
3. Housing and Homelessness  
4. Community Services and Accessibility  
5. Building Inclusive Communities  

 
The second part of each session was the evaluation of the recommendations 
developed by participants’ small group discussions. We used a tool called 
Feedback Frames (http://feedbackframes.com). Each unique recommendation 
was assigned a “Frame”. Overlapping ideas were merged; however, the diversity 
of thoughts and opinions was preserved. Participants had the opportunity to visit 
each “Frame”, read the recommendation, and then drop a token to indicate how 
strongly (or not) they supported that idea. Feedback Frames are a form of blind 
voting and allow for comments to be left for each recommendation. These 
recommendations would then form the basis of further study.  
 
Results 
Over the course of four (4) sessions, over 54 participants shared their thoughts, 
feelings and ideas on the path forward. Consultant Karyn Dumble put together a 
final report from the community consultation sessions that outlined eighty-three 
(83) distinct recommendations. Through the ranking activity, the top sixteen (16) 
recommendations were also identified. The Consultation Report is attached as 
Appendix 9.3 of this Report.  
 

Public Survey  
To further test the recommendations put forth at the community consultation sessions, 
the Ad Hoc Committee directed that a public survey be launched. This survey was 
designed to be user-friendly and identified big idea recommendations that would benefit 
from enhanced public feedback. Recommendations that were simple and would have 
limited impact on operations were removed from the survey in an effort to shorten its 
length; however, these recommendations were returned in the final Report. The survey 
was designed to last around fifteen (15) minutes while allowing the maximum 
opportunity for feedback through the use of “Other” categories on most questions.  
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The survey was distributed in both electronic and paper formats through community 
partners, including the NeighbourLink Fountain, Arnprior Public Library, ontrac 
Employment Resource Services, as well as all public-facing Town facilities. A survey 
invitation was also sent to local community groups and service providers as well as the 
participants at the community consultation sessions.  
 
While there are no legislative requirements governing ethical considerations for 
municipal governments, Council and staff undertook the research process with the 
utmost professionalism in accordance with the Employee Code of Conduct and the 
Council Code of Conduct (where applicable). Several considerations were also made to 
improve the survey’s accessibility and inclusivity for persons with lived experience.  
 

 Accommodations were provided for persons who do not wish to complete certain 
questions due to potential impacts on their mental health. Only part of the 
demographics section was required. All other questions were optional and 
allowed participants to skip questions as needed.  

 Survey used plain language for accessibility and ease of understanding.  

 Apart from demographic information, there were no questions that could identify 
individual participants.  

 Staff, to the extent necessary, redacted all responses containing personal and/or 
identifiable information. This was done in accordance with the Municipal 
Freedom of Information and Protection of Privacy Act, R.S.O. 1990, c. M.56 as 
amended.  
 

The survey went live on February 28th, 2020. While the original timeline was to run for a 
one (1) month period, due to the COVID-19 crisis, the deadline was extended for four 
(4) additional weeks. The survey closed on April 26th, 2020 with one hundred and seven 
(107) responses.  
 
Committee and Staff Input  
Throughout the process, Members of the Ad Hoc Committee and Town staff offered 
comments and feedback on the process, which was used to alter and improve the 
direction being taken by the Ad Hoc Committee. Through active participation at 
committee meetings, committee members provided important insight and direction to 
Town staff as they organized the investigative process and provided support to the 
Committee. Ideas were noted at committee meetings over the course of the committee’s 
tenure and these ideas were incorporated into this Report at each level as described 
above.  
 
Additionally, as updates were provided to senior Town staff and Members of Council, 
their feedback was used to ensure clarity and professionalism was maintained at all 
times in accordance with the Council Code of Conduct and other relevant Town policies.  
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Introduction 
On Thursday, November 28 and Friday, November 29, 2019, the Town of Arnprior 
hosted a series of four (4) community consultations on poverty and homelessness 
called “The Path Forward: Community Consultations on Poverty and Homelessness”. 
Over the course of the two-day consultations, two (2) sessions were held for members 
of the public and stakeholders. The remaining two (2) sessions were reserved for 
persons with lived experience in the area of poverty in the local community.  

The purpose of these consultations was to learn from valuable community feedback and 
lived experiences to inform the Ad Hoc Committee’s work moving forward as it prepares 
a final report to Town Council and the greater community.  

Overview of the Sessions 
Each consultation session had two distinct parts. Firstly, participants were led through 
small-group discussions based on the five (5) pre-determined topics identified below. 
Three rounds of conversations took place to enable each participant to share insights 
on multiple facets of poverty and homelessness in the Greater Arnprior area. During 
these discussions, participants identified challenges and solutions for their topic area. 
Each round of discussion saw between two (2) and four (4) recommendations brought 
forward as the table’s main ideas and proposed solutions.   

Each session focussed discussions on five topics: 

1.         Defining Poverty 
2.         Income and Employment 
3.         Housing and Homelessness 
4.         Community Services and Accessibility  
5.         Building Inclusive Communities 
 
The second part of each session was the evaluation of the recommendations developed 
by participants’ small group discussions. We used a tool called Feedback Frames 
(http://feedbackframes.com). Each unique recommendation was assigned a “Frame”. 
Overlapping ideas were merged; however, the diversity of thoughts and opinions was 
preserved. Participants had the opportunity to visit each “Frame”, read the 
recommendation, and then drop a token to indicate how strongly (or not) they supported 
that idea. Feedback Frames are a form of blind voting and allow for comments to be left 
for each recommendation. 
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Session Details 
The following breakdown outlines the times and participants counts for each of the four 
(4) sessions.

Thursday, November 28, 2019 11:00 AM to 1:00 PM (Lived Experience) 
Participants: 2 

5:00 PM to 7:00 PM (Public Session) 
Participants: 27 

Friday, November 29, 2019 11:00 AM to 1:00 PM (Public Session) 
Participants: 22 

5:00 PM to 7:00 PM (Lived Experience) 
Participants: 3 

Photograph 1 Feedback Frames Photograph 2 Consultation Tables 

Things to Consider  
There are a couple of caveats when looking at the list of top voted recommendations 
overall outlined below. 

First, it is important to realize that we did not ask the Day Two participants to evaluate 
the recommendations that were developed on Day One. There was no cross-pollination 
of the recommendations between the days. Secondly, while the items are ordered by 
strength of score, note that the overall numbers of “voters” varied by session so the 
ideas were not rated by the same number of people each time.  

Notwithstanding these caverats, the list of Top Voted Recommendations does, 
however, provide a solid jumping off point for the Town of Arnprior to make some 
changes to improve the poverty and homelessness situation.  
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Top Voted Recommendations – Overall  
The recommendations included in the list below scored a 7/10 or better.  

1. Develop a housing program to allow housing to be affordable for all 
2. Homeless shelter - Lobby County for Housing 
3. Gather information and current statistics on what's happening, then educate 

and communicate 
4. Increase supply of affordable housing 
5. Town to build a tiny home community 
6. Provide feedback to service providers re: treatment/experience without fear of 

repercussions 
7. Public bulletin board for jobs, housing listings, etc., at town hall? Library? 
8. Service providers develop internal service standards and enforce them (i.e. 

watchdog) 
9. Create a "one stop shop" for services (central hub) 
10. People in poverty need extra supports, grants when caring for seniors waiting 

for long term care 
11. Create a hub - for non-profits, non-governmental organizations and charities - 

"bricks and mortar" AND virtual 
12. Ottawa model for housing: builders get incentives to build % rent-geared-to-

income housing 
13. Central database/application process for all services 
14. Community/Town to develop action-based plan 
15. Subsidies after employment made -> don't cut off support until they are on 

their feet 
16. More mental health services (funding for more mental health services) 

Top Voted Recommendations – Day One 
The Day One midday recommendations were voted on by both the midday and evening 
participants. The recommendations from the midday session were developed by the 
participants who have lived experience with poverty and homelessness and also by a 
small group of Ad Hoc Committee tabletop facilitators who took the opportunity to work 
through some of the discussion topics. The Day One evening participants were 
members of the public. The recommendations submitted during the evening session 
were evaluated only by those attending the evening consultation.  

The recommendations included in the list below scored a 7/10 or better.  

1. Create a "one stop shop" for services (central hub) 
2. People in poverty need extra supports, grants when caring for seniors waiting 

for long term care 
3. Central database/application process for all services 
4. Community/Town to develop action-based plan 

Page 82



5. Subsidies after employment made -> don't cut off support until they are on 
their feet 

Top Voted Recommendations – Day Two 
The Day Two midday recommendations were voted on by both the midday and evening 
participants. However, the Day Two evening recommendations were evaluated only by 
those attending that consultation, which was a small number of people. The scores of 
the recommendations from the evening session are artificially high because there were 
only three people voting, and the people voting were voting for their own ideas. 
Unfortunately, given the configuration of the consultations, there was not a chance to 
test the last few recommendations with a larger group.  

The recommendations included in the list below scored a 7/10 or better.  

1. Homeless shelter - lobby County for housing 
2. Gather information/current statistics on what's happening then educate and 

communicate 
3. Increase supply of affordable housing 
4. Create a hub - for non-profits, non-governmental organizations and charities - 

"bricks and mortar" AND virtual 
5. Ottawa model for housing: builders get incentives to build % rent-geared-to-

income housing 
6. More mental health services (funding for more mental health services) 

What does this tell us? 
Half (8/16) of the top recommendations relate to either housing or the creation of a 
“one-stop-shop” for services. The mind map below illustrates how the top-rated 
recommendations cluster together. 

This tells us there is a significant appetite in Arnprior for the Town to explore ways to 
create more affordable and rent-geared-to-income (RGI) housing. One idea that came 
up in many discussions and on both days is to require developers to create a 
percentage of affordable or RGI housing with new development. One example that was 
repeatedly cited by participants is the City of Ottawa’s Official Plan and its 25% 
inclusionary zoning requirements.  

The idea of a “hub” or a “one-stop-shop” was also identified over and over again in 
various ways. Having information and services located under the same roof was 
highlighted as a way to prevent overlap, to increase coordination, and to provide people 
with a clearer pathway to gaining access to the supports and resources that they need. 
While there are many places that the Town of Arnprior can turn for lessons and 
experiences on how to do this successfully, some good information on how to get 
started with creating a community hub can be found from the Government of Ontario at 
https://www.ontario.ca/page/community-hubs. 
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Figure 1 Mind Map of Top Recommendations by Category 

 

Facilitator Observations 
Feedback Frames Evaluation Activity 
Both days there were participants who voted at the Feedback Frames and did not initial 
the audit sheet. This resulted in a number of the Frames showing an uneven number of 
signatures per token. I am confident that the uneven numbers are due to this, as 
opposed to intentions to “stuff the ballot box”. 
 
It is important to qualify that the recommendations that came out of the Day Two 
evening session for persons with lived experience were only evaluated by the three 
participants. To hold authority moving forward, these ideas should be tested with a 
larger number of people (i.e. public survey with targeted outreach to persons with lived 
experience). At the moment, this subset of scores skews the overall results. However, 
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this does not mean that they would score less if evaluated by more people. We need 
more people to weigh in. 
 
Looking at Root Causes 
The recommendations that came out of these community consultations are important 
and it is clear that there are some “easy wins” to be explored. What did not come 
through in the top scoring recommendations is strong support for things that ordinarily 
get at the root cause(s) of poverty and homelessness.  
 
According to the Government of Canada, “social determinants of health refer to a 
specific group of social and economic factors within the broader determinants of health. 
These relate to an individual's place in society, such as income, education or 
employment. Experiences of discrimination, racism and historical trauma are important 
social determinants of health for certain groups such as Indigenous Peoples, LGBTQ 
and Black Canadians.”1 
 
Additionally, when we talk about generational poverty, there are often impacts of 
discrimination and historical trauma involved.  At three of the sessions, I heard about 
the challenge of finding good-paying and volunteer jobs if one is not a part of a certain 
group (or clique). Reading through the flipchart notes, there are repeated comments 
about the challenges “newcomers” have faced locally. The impacts of this discrimination 
(whether real or perceived) can prevent people from ending the cycle of poverty.  

Finally, mental health and addictions were not significantly addressed and it is often 
necessary to consider in every conversation related to homelessness and poverty. In 
many instances, it is challenging to stay employed and housed when also dealing with 
addictions and/or mental health concerns.  

Final Thoughts: In Their Own Words 
Participants were invited to leave a quote, in their own words, for inclusion in this report. 
Over the two days, three people did just that. Below are their quotes.  

“I’ve been a single mother in the Bernadette House (abuse victim) and struggled with 
addictions, and I want to see a committee that represents each type of person to 
hear everyone’s voice from all the different groups to educate the community and to 
reach everyone and be inclusive. We need to provide training to be able to 
communicate” – Gwen Wright 

“If you always do what you have always done, you’ll always get the same results. 
Time for change”  – Anonymous  

“My Mental Health Director told us when we were first employed, “Everyone needs a 
home, a job/meaningful activity, and a friend.” It all starts with a home” – Rob Wynja 

1 https://www.canada.ca/en/public-health/services/health-promotion/population-health/what-determines-
health.html Retrieved on December 13, 2019. 
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Page 1 Appendix A Feedback Frame Data

Originating 
Session Statement Comments High 

support Mid support Neutral Neutral Low 
support

No 
support Score Total 

Tokens Signatures Tokens/
Signatures

Sheet 
ID

10 5 1 -1 -5 -10 points
Day 2 PM Develop a housing program to allow housing to be 

affordable for all
50-60% of income on housing is not 
affordable 3 0 0 0 0 0 10.0 3 2 1.50

LTO

Day 2 AM Homeless shelter - lobby County for housing For a "defined" period of time
Long overdue! 12 5 0 0 0 0 8.5 17 16 1.06

LI4

Day 2 AM Gather information/current statistics on what's 
happening then educate and communicate 13 4 1 0 0 0 8.4 18 17 1.06

HOK

Day 2 AM Increase supply of affordable housing Long overdue - 4 years on waiting list…too 
long
A huge priority

13 4 1 0 0 0 8.4 18 18 1.00
ZUJ

Day 2 PM Town to build a tiny home community For low income 2 1 0 0 0 0 8.3 3 2 1.50 GDO
Day 2 PM Provide feedback to service providers re: 

treatment/experience without fear of repercussions 2 1 0 0 0 0 8.3 3 2 1.50
POB

Day 2 PM Public bulletin board for jobs, housing listings, etc, at 
town hall? Library? 2 1 0 0 0 0 8.3 3 2 1.50

DHO

Day 2 PM Service providers develop internal service standards 
and enforce them (i.e. watchdog)

:-)
2 1 0 0 0 0 8.3 3 2 1.50

LUZ

Day 1 PM Create a "one stop shop" for services (central hub) Use/update existing buildings
Location essential to consider
Very important to assist clients
Ditto above comment

21 7 1 1 0 0 8.2 30 29 1.03

HOK

Day 1 PM People in poverty need extra supports, grants when 
caring for seniors waiting for long term care

Yes! Long wait
10 7 0 0 0 0 7.9 17 17 1.00

ZUJ

Day 2 AM Create a hub - for non profits, non-governmental 
organizations and charities - "sticks and bricks" AND 
virtual

10 3 2 0 0 0 7.8 15 14 1.07
UWO

Day 2 AM Ottawa model for housing: builders get incentives to 
build % rent-geared-to-income housing 10 8 0 0 0 0 7.8 18 17 1.06

732

Day 1 PM Central database/application process for all services Make database/applications user-friendly for 
clients
Central clearing house for all social service 
issues

9 8 0 1 0 0 7.2 18 18 1.00

LA4

Day 1 PM Community/Town to develop action-based plan Don't let Council off the hook by saying this 
is another level's responsibility 10 4 2 1 0 0 7.1 17 17 1.00

J21

Day 1 PM Subsidies after employment made -> don't cut off 
support until they are on their feet

Yes!
Very important 11 4 2 0 1 0 7.1 18 17 1.06

SYB

Day 2 AM More mental health services (funding for…) This is absolutely crucial 10 2 3 1 0 0 7.0 16 15 1.07 ALO
Day 1 PM Foodbank - Use volunteers to drop off for those who 

can't get into the foodbank
Great need for this service

8 5 3 0 0 0 6.8 16 16 1.00
F90

Day 2 AM Raise awareness of the issue Be very clear, not vague, anecdotal, but real 
issues
Name and shame sort of attach on apathy

8 5 3 0 0 0 6.8 16 15 1.07
NNK
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Page 2 Appendix A Feedback Frame Data

Originating 
Session Statement Comments High 

support Mid support Neutral Neutral Low 
support

No 
support Score Total 

Tokens Signatures Tokens/
Signatures

Sheet 
ID

10 5 1 -1 -5 -10 points
Day 1 AM Have emergency shelters here Yes!

Yes but need pransition into permanent 
housing
Yes, very important (existing building, i.e. 
Galilee Centre Buildings)

16 12 0 1 2 0 6.7 31 29 1.07

BJI

Day 2 AM Strong government incentive for builders to create 
more affordable temporary housing

And municipal!
9 7 1 0 1 0 6.7 18 18 1.00

5P2

Day 1 PM Open more centres that address gaps (women's 
residential addiction treatment centre)

Needed
But potential one in Pemproke but what 
about transportation there?

8 6 1 0 1 0 6.6 16 15 1.07
UWO

Day 1 PM Public education and public recognition Yes! 8 6 1 0 1 0 6.6 16 15 1.07 R10
Day 1 AM Require new build multi-family dwellings to include rent-

geared-to-income units as a % of units for every 
developer to abide by

14 12 1 2 1 0 6.5 30 29 1.03
OAU

Day 1 PM Break down the stigma about poverty through 
storytelling - "Positive" stories of newcomers, etc. 8 7 2 1 0 0 6.4 18 18 1.00

IME

Day 1 PM Fund an advocate/life coach position in the town of 
Arnprior to advocate

A good step in making our residents 
become happy and productive citizens
Should be a centre

10 7 3 2 0 0 6.2 22 22 1.00
GDO

Day 2 AM Access to transitional services to support individuals 
who are homeless 8 5 2 2 0 0 6.2 17 17 1.00

BJI

Day 1 PM Implement a living wage So can afford shelter/rental 9 6 2 1 1 0 6.1 19 19 1.00 TSR
Day 1 PM Give 3rd party supports to resolve landlord and tenant 

issues
Legal Aid?
Yes, but has to go to Renfrew (legal aid?) 5 9 2 0 0 0 6.1 16 16 1.00

39D

Day 2 AM Have a drop-in centre available 7 days/week Cross-generational? 8 5 2 0 0 1 6.1 16 16 1.00 07B
Day 1 PM Shift to a "Housing First" initiative Yes! Shelter is important 10 2 6 1 0 0 6.1 19 19 1.00 732
Day 1 PM Booklet of available community services/programs For all age groups, not just seniors! 10 5 1 1 2 0 6.1 19 18 1.06 NNK
Day 1 PM Assistance with getting paperwork completed Very important 10 8 3 0 0 1 6.0 22 21 1.05 LUZ
Day 1 AM OC Transpo to run multiple times a day / Affordable 

transportation to Ottawa
Transportation to and from Ottawa other 
than governement workers is needed
Yes - important
Yes - even to Kanata Centrum!

14 6 5 2 1 0 6.0 28 27 1.04

A91

Day 1 PM Better accessibility by: forms at good literacy levels, 
help to access them

Yes - Legal Aid? Some forms are too 
difficult or too long to fill out 8 5 4 1 0 0 6.0 18 16 1.13

VQZ

Day 1 PM Renewed focus on economic development Qualified ED officer please!
There's a different between EO and 
economic development

7 6 3 1 0 0 6.0 17 17 1.00
QUP

Day 2 AM Empower under-priveleged youth through arts, theatre, 
social, cultural, etc. activities

Incluse arts, I hope
9 6 2 3 0 0 6.0 20 20 1.00

WJU

Day 2 AM Navigator, community-connector, advocate 6 6 1 2 0 0 5.9 15 15 1.00 8TZ
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Page 3 Appendix A Feedback Frame Data

Originating 
Session Statement Comments High 

support Mid support Neutral Neutral Low 
support

No 
support Score Total 

Tokens Signatures Tokens/
Signatures

Sheet 
ID

10 5 1 -1 -5 -10 points
Day 1 PM Employer incentives. Attract diverse employers (new, 

larger companies) through tax/planning fee reductions 9 5 3 1 1 0 5.9 19 18 1.06
8TZ

Day 1 PM Incentive programs for landlords 9 5 3 3 0 0 5.8 20 20 1.00 WJU
Day 2 AM Cross-pollination of services in community (educate 

each other)
Need to know, e.g., if duplicating services, 
where the needs are, what's lacking 7 3 3 2 0 0 5.7 15 14 1.07

8AA

Day 1 AM Digital portal and easier access to information on 
programs/supports that are NOT internet-based!

Both options are essential
Convenience of online essential for those 
who are remote or limited time
Try the public library!
But there's a cost!

9 13 5 1 0 0 5.7 28 28 1.00

Q2Z

Day 2 AM Utilize front-line workers to gather more info/input from 
those with lived experiences 5 4 3 1 0 0 5.5 13 12 1.08

KRR

Day 1 PM Identify organizations that can be used as temporary 
address

Great idea :)
9 2 5 1 1 0 5.5 18 18 1.00

FLL

Day 1 PM Financial Education for youth, etc. Budgeting a "must"
Huge barrier - post high school is 
expensive!

7 5 5 1 0 0 5.5 18 18 1.00
KRR

Day 2 AM Mobile social services 6 7 4 1 0 0 5.4 18 16 1.13 166
Day 1 PM Town-hosted resource fairs and roundtables open to 

the public
Publicity and accessibility is essential

9 10 2 3 1 0 5.4 25 26 0.96
PXE

Day 2 AM Start an information "clearing house" for newcomers to 
help them find their way 6 6 1 1 0 1 5.3 15 15 1.00

QUP

Day 2 AM Create a mentorship program to build individuals' life 
skills 5 6 2 2 0 0 5.3 15 13 1.15

ANI

Day 2 PM Change by-laws to enable "tiny homes" to be added to 
existing residential properties 1 1 1 0 0 0 5.3 3 2 1.50

4UX

Day 1 PM Regular service provider meetings with objectives 10 7 5 2 1 0 5.3 25 26 0.96 SZU
Day 2 AM Advocate federal/provincial government for funding 7 9 1 0 1 1 5.3 19 19 1.00 IME
Day 2 AM Start a shareable program for transportation of items 

and people
Not sure what this means - did not drop a 
token 4 5 3 1 0 0 5.2 13 13 1.00

Blank

Day 2 AM Non-judgemental support groups of positive people 
(relationship building) 4 6 3 1 0 0 5.1 14 12 1.17

VQZ

Day 2 AM Advocacy space and expertise for the public 6 5 3 1 1 0 5.1 16 15 1.07 HNI
Day 2 AM Create space on town website for info about services 

and how public can help or access those services 7 6 2 0 1 1 5.1 17 17 1.00
LA4
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Page 4 Appendix A Feedback Frame Data

Originating 
Session Statement Comments High 

support Mid support Neutral Neutral Low 
support

No 
support Score Total 

Tokens Signatures Tokens/
Signatures

Sheet 
ID

10 5 1 -1 -5 -10 points
Day 1 PM Transit system within town a Subsidized UBER Arnprior service!

Needs to be subsidized
The town should subsidize seniors at home 
for part of this
Plus, seniors at home program is available 
but costs  money $1 less than taxi!

7 6 3 1 0 1 5.1 18 17 1.06

HNI

Day 1 PM People with a vision at Town Hall (long-term) Old town bureaucrats or Council is a really 
bad idea
Yes!

5 5 3 2 0 0 5.1 15 16 0.94
ALO

Day 2 AM "One stop shop" for donated items and service delivery
5 5 6 0 0 0 5.1 16 16 1.00

39D

Day 1 PM Advocate to increase part-time employment 
opportunities (provincial legislative changes needed) 7 4 3 2 1 0 5.1 17 17 1.00

07B

Day 1 PM Differentiate between housing: rent-geared-to-income, 
disabilities, subsidized, etc. so it's not all lumped under 
one banner

Yes

6 5 4 1 1 0 4.9 17 17 1.00
Blank

Day 2 AM Education and training hub 4 9 2 0 0 1 4.8 16 16 1.00 SYB
Day 1 PM Use empty space as shelter 6 6 3 2 1 0 4.8 18 18 1.00 ANI
Day 2 AM To have a credit counsellor available for people who 

need to learn or get help 4 6 5 1 0 0 4.6 16 13 1.23
PXE

Day 2 AM Create a job bank for skilled seniors to do occasional 
work 6 7 3 2 0 1 4.5 19 19 1.00

K09

Day 2 AM Council to advocate for more transit options to 
Kanata/Ottawa

"Inexpensive" transit options
5 7 4 0 2 0 4.4 18 16 1.13

SZU

Day 1 PM Define poverty specifically for Arnprior Many faces of poverty
How? 6 6 3 2 2 0 4.3 19 18 1.06

5P2

Day 1 PM Create standardized protocols of all services/best 
practices 5 7 2 1 1 1 4.2 17 17 1.00

166

Day 2 AM Training program for service providers Vague. For whom?
Do you mean volunteers - if so, I'm all for it
Empathy, patience, bilingual? 6 5 3 3 0 1 4.2 18 16 1.13

TSR

Day 1 PM Relationship-building activities (e.g. barbecues, lunch n 
learns) for service providers

Relationship building essential!
Question if "BBQs" is an effective format 8 7 6 2 1 1 4.2 25 24 1.04

FAA

Day 1 PM Special Ombudsman Keep legal clinic funding! 6 4 4 0 3 0 4.1 17 17 1.00 JE9
Day 2 AM Start a job bank for occasional work 4 6 2 2 0 1 4.0 15 14 1.07 JE9
Day 2 AM Ongoing needs assessments and check-ins 3 6 7 1 0 0 3.9 17 17 1.00 A91
Day 2 AM Encourage incoming businesses to include on-site 

childcare as an employee benefit 5 4 3 2 2 0 3.8 16 15 1.07
R2X
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Page 5 Appendix A Feedback Frame Data

Originating 
Session Statement Comments High 

support Mid support Neutral Neutral Low 
support

No 
support Score Total 

Tokens Signatures Tokens/
Signatures

Sheet 
ID

10 5 1 -1 -5 -10 points
Day 1 PM Employment programs to train/retrain their employees Ontrac offers these services! Training 

grants, job monitoring/retention coaching 4 7 1 3 2 0 3.7 17 17 1.00
R2X

Day 2 AM Welcoming committee including homeless Hamper for new people to town with 
donations (or coupons) from organizations 
and businesses

5 4 2 2 1 1 3.7 15 15 1.00
R10

Day 2 AM Create a full time, permanent position to hire a poverty 
advocate 5 2 3 2 2 0 3.6 14 14 1.00

F90

Day 2 AM Alternate forms of communication to meet people 
where they are

NLP training for service providers
3 5 1 1 1 1 3.3 12 11 1.09

FLL

Day 2 AM Open up organization mandates :) Eyes on 7 3 3 0 4 1 3.2 18 18 1.00 Q2Z
Day 1 AM Work to get Habitat for Humanity and a ReStore here in 

Arnprior 5 6 7 6 1 0 3.0 25 23 1.09
K09

Day 2 AM Form a committee to represent all demographics 6 3 2 2 0 3 2.8 16 16 1.00 OAU
Day 1 PM Speakers' bureau 3 3 4 2 3 0 2.1 15 14 1.07 C62
Day 2 AM Start a program to place homeless with homeowners 

who have space 5 5 2 1 1 4 1.7 18 16 1.13
C62

Day 2 AM Town to facilitate a carpooling program (to access out 
of town employment) 0 5 4 2 2 0 1.3 13 12 1.08

J21
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Notes about this idea rating results spreadsheet

Created by Jason Diceman, Feedback Frames

Once data entry is complete, this spreadsheet is easy to read, sort (usually by score), do keyword searches amd 
publish as a PDF or Open Data.

Customize the scale to match the scale you used (e.g. agreement, star rating, priority).  Default is left to right where 
right side is best (e.g. strong agreement or 5 star).  If your scale is reverse, you adjust the points setting in the 
second row under each scale description text.  Test to make sure. 

Keep a PDF of photos of all the results with this spreadsheet. Organize PDF by Alpha-numerical order of Sheet ID.
Make sure to note sheet ID (top right of sheet) which should have been paired with Idea Rating Frame ID (bottom 
right of frame)

Score is the average result out of 5, where 5 is strong agreement and 1 is strong disagreement

Confusion votes are not counted in this score, but should be considered when interpreting results.  Does the level 
of confusion undermine the results?
Look deeper than the score at voting patterns e.g. where results are polarized with high conflict, vs general 
mediocre acceptance.

When entering comments (Pros and Cons) use ALT+Enter for line breaks between comments.

"Tokens/Signatures" is a check to see how off the number of signatures vs tokens are.  1.0 is perfect.   1.1 to 1.2 is 
common.  Over 1.2 is possibly a sign of "ballot stuffing" or more likley participants forgot to sign each time.
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Appendix B: Day One Flipchart 
Transcription 

 

Day One – Lived Experience Session 
Thursday, November 28, 2019, 11 am to 1 pm 

Defining Poverty 
Challenges 

• Different for everyone 
o Feelings of being overwhelmed by paperwork 
o Income-based – threshold for service delivery 
o Housing 
o Cost of drugs/medication/dental 
o Shame – judgement and stigma associated 
o Stresses/challenges 
o Business owners and impacts – cancelled appointments 
o Children’s programs exist 

• Resources 
o Education 
o Ability/disability – people who are differently abled 
o Resilience (helpless) 

• Similar circumstances (Poverty varies) 
• Community Perspective (“Help Thy Neighbour”) – varies by neighbourhood 

o “They just can’t go to Ontario Works/Food Bank” 
o Community connection and its importance 

• Immigration (DPs [Displaced Persons] – “deportee”) 
o Following World War 2 

• Implications        
[note: arrows as indicated on flip chart] 
→ criticism of outsiders       
→ People not liking new people – “people who aren’t from here”/old school versus new people 

• Bare Bones       
o Money in, provide necessities – shelter, heat, hydro, food – need to find balance   

• Generational vs. situational → Who is your community 
• Measuring tools 

o Food security 
o Federal guidelines (“Market Basket Rule”) - $42,000.00 for 4-person family 
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o Income level 
o Debt level – no consideration in service delivery financial calculations, no community 

involvement, car/house payments 
• Employment and Ontario Works conflicts 
• Applications and process – use of technology 
• Way of coping – making communities with your neighbourhood/similar groups/experiences 

o Child perspective (Vacation/trips, Special lunches, Clothes/shoes) different from parents 

Housing and Homelessness 
Challenges 

• No local emergency shelter 
• 7 months in shelter – no local offers of housing 
• No safe zone 

o Evictions 
o Abuse 
o Bad home 

• Waitlist for rent geared to income housing is years 
• Can’t be on both subsidy list and waitlist 
• The cliques → jobs, volunteer 

Solutions 
• Have emergency shelters here – women’s, men’s, family 
• More rented geared to income housing – percentage in new housing/multi-family dwellings 
• Housing staff – empathetic, compassion 
• Investigate fraud by staff/embezzlement of rent dollars 
• OC Transpo to PJ’s multiple times a day 

Community Services and Accessibility 
Challenges 

• Online challenges 

Solutions 
• One stop shop (community hub) – importance of one-on-one relationships 
• Town mentality – not the big city 
• Life supports (tiny home) 

o Guidelines for personal support built into housing support 
• Assistance with forms and navigating the system  

o Autism supports – limited resources 
o Great for those who are differently abled 
o Might be good for others too 

• Support position for entire community (town staff member/position)  
o coordination of services 
o guiding people  
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o effectiveness and efficiency  
o federal/provincial grants for life coach 

• Build on Neighbour Link Fountain 
• Small towns – everyone knows your business 
• Stigma and judgement – business owners 
• Identify ideas in advance for grant applications 
• Impacts on: 

o Affordable housing 
o Engagement – consultation, CPAN 360 project (lacking) 
o Service providers as gatekeepers 
o “Being in a position where you are just trying to survive” 

• Consistency in front-line staff is essential to trust building 
• County’s community support worker – negative outcomes associated with housing, move to 

non-profit agency 
• Consistency and fairness of service delivery 
• Town-hosted resource fairs and service provider round tables (public) 
• Social service group 
• Relationships and collaborative approaches 
• Life coach position 
• One stop shop for services 
• Regular service provider meetings (with objectives) 
• BBQ for service providers – relationship building 

Building Inclusive Communities/Income and Employment 

Challenges 
• Not all people in poverty are drug users with mental health issues 
• Becoming a suburb – moving away from small town 
• A hamster wheel (Money Mart, Easy Home) 
• Women’s partners wreck their credit so they can’t get housed 
• Waitlists for everything – job programs, daycare, housing 
• The working poor fall through the cracks with programs 

o Medication coverage 
o Dental for all and orthodontics 
o Help for people who are doing things right 
o A little bit of help goes a long way 

Solutions 
• Affordable 3- and 4-bedroom houses 
• More rental stock – Habitat for Humanity and Restore 
• In relation to women’s credit issues (above problem) - if it can be proved it’s the partner’s – 

assist to repair credit – could be program through women’s shelter 
• Some way to get financial rights as married when there are kids 
• Additional support for starting a small business and less hoops and red tape 
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• Easier access to information on programs and supports – not internet-based! 
 

Day One – Public Session 
Thursday, November 28, 2019, 5 pm to 7 pm 

Defining Poverty 
Challenges 

• Need social environments to help people feel comfortable, heard 
• Highest child poverty rates in Ontario 
• Mental health can exacerbate poverty issues 
• Lack of access to stuff due to circumstance 
• Do I understand poverty without lived experience? What can I learn by listening to others? 
• French services difficult to access 
• Wide range, socially poor 
• Let’s look at expanding our connections within the community multi-generational cycle 
• Knowledge is power  
• [People in poverty are] power poor 
• Unable to participate in community ↔ inability to participate in life in a way many may take for 

granted 
• Last thing we need is overlapping services – situation [illegible] with police 
• Poverty here is less visible than in urban centres 
• Average mean income for families 
• Service providers can be in denial  
• Poverty ↔ isolation 
• Hidden from those watching – also some people may be ignorant of their own poverty 
• Lack of resources both urban and rural 
• Communication  

o Barriers 
o Language – needing translators 

• Separation of financial poverty from other poverty 
• Stigma – taboo 
• Hidden → social media hides the reality 
• Financial poverty is generational 
• People don’t know how to reach out 
• Suicide – stigma – only starting to talk about it 
• Bigger city resources for helping not quite as many rural but it is changing 
• Addiction – hand in hand with poverty 
• If you rely on others then doors will close 
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• Is a couch surfer homeless? 
• Kids – lunches, pizza days, sport teams – know how to help with limited time, financial resources 
• People in poverty have a lot of baggage mostly in the city but now becoming more rural/intown 
• Homelessness, poverty – early instance is unique because the supports are not individualized 
• More seniors in Arnprior as a demographic 
• Difficulty accessing/finding services ↔ lack of knowledge – fear of putting myself out there due 

to stigma – how can town address this 
• Inability to provide shelter, food, clothing  
• Lack of access to necessities of daily living 
• People who cannot access mental, physical and emotional wellness 
• Retirement can lead to poverty  

o Seniors lack access to health/dental care ↔ seniors working fast food →seniors in town 
have access, rural seniors do not      poor family support 

• Stigma of being poor, not meeting family’s needs 
• “kids” – “I’m the only one that works/have the opportunity to work in my family.” 
• People who live normally then are going through a hard time 
• Empowering volunteers to overcome bureaucratic barriers 
• Lack of self-esteem, confidence – empowering people to access 
• Brampton experience: working poor – no car, homeless, mental illness  
• “so many different poor” 
• Inflexible systems – services cannot access – case by case 
• No access to extended health care, dental care, education – beyond basic necessities 
• Working poor often cannot afford to lose their benefits 
• Minimum wage inadequate to cover added costs (i.e. medication) 
• Mental health, addictions, correctional services add to issues 
• Knowledge of and access to opportunities to increase self-esteem 
• Poverty can be generational, hopelessness is perpetual – “poverty trap” 
• Basic income to help people out at each end of the spectrum 
• Poverty has many faces. We can’t assume by outward appearance 
• Transportation is an issue, access to jobs 
• More urban society makes rural situations more destitute – politicians don’t pay attention to 

rural groups 
• Emotionally, relational – lack of connectors, social content 
• Emergency that results in homelessness – outward appearance does not reflect homeless 

situation – cope by couch surfing, sleeping in her vehicle 
• Lack of mental health as well as physical health 
• Note: the following is a representation of a linear progression of impacts of the following 

statement: Poverty is – expenditures are larger than what you have coming in – choice between 
food and rent 

o This leads to debt 
o Choices – home vs. vehicle – live in vehicle and drive to work 
o “House poor” – inadequate heating 
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o This leads to: 
 No house, no shelter, no bed, no family memories/photos, personal belongings, 

poverty on a personal scale 
o Having money takes off stress – you can’t budget with no money – choices are 

eliminated by poverty 
 Food bank 
 Minimum wage below cost of living 

• Just one thing can go wrong 
• Mental illness that involves crime – ODSP cut-off therefore loss of apartment 
• Health care, dietary restrictions – no financial support to pay for nutritious food and blamed by 

medical profession 
• Food bank has limitations 
• Sold my house, lived in my car – it’s hard but I saved money 

Solutions 
• Hard to get people (service providers) to come together 
• Define poverty for Arnprior specifically as we are sandwiched between rural and large urban 

centres 
• Breaking down stigma related to poverty: popular culture glorifies possessions more than 

education 
• Target solutions for our area 
• Cornwall: Individuals and service providers 
• Hard to get clients together to connect with professional services, supports/grants (extra 

funding for care givers) 
• How to mix housing options – mixed reactions to this in Ottawa – some want the security of 

being with their own “kin” 
• Low income housing can increase social problems so how to integrate poverty into broader 

social fabric 
• Long wait lists  

o Lack of housing 
o Lack of subsidized housing 
o Lack of geared to income 
o Lack for disabilities – needs to be differentiated 

• Poverty has many faces 
• How to access services  

o Red tape gets in the way  
o Agencies tasked with helping to navigate systems need more resources  
o People need a mentor 

• Working poor → to senior years – problem will be compounded 
• “it takes a village” Can we do that for our town? 
• How to do this in current spending climate 
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Income and Employment 
Problems 

• High cost of housing – even in [social] housing  
• Entrepreneurs have challenge meeting income needs of employees 
• Rise of technology in the workplace 
• Job development stuck in 1960’s – environment, mindset – need 2020 perspective 
• Job evolution – software development jobs 
• Transferable skills training 
• Ontrac – perceptions to services offered  
• Basic skills that should be in school system 

o High school graduation 
o Typing skills 
o Data entry 

• Getting to Ottawa (transportation) 
• Economic development 
• Social assistance (OW, ODSP)  

o give enough $$$ to live with dignity 
o penalize success? WHY?  
o this is a vicious cycle 

• Generational impacts 
• Lack of communication methods (cell phone, permanent physical address) – opportunity 
• Employment summer programs – FCS partner with towns/townships 
• Partnership building 
• Loss of community connections with transient residents, bedroom/sleeper community 
• Lack of robust economic development programs  

o Low paying positions available 
• Lack of incentives for industry to come to Arnprior 
• Lack of space (landlocked community) 

o All go to McNab/Braeside, Ottawa (rural) 
• Acquire business park (airport lands) 

o Rather than residential establishment 
• Autism and special needs kids 

o How do you find employment when… 
• Low cost transportation to and from Kanata 
• Regulations on private bus companies 
• Lack of affordable housing, treatment services 

o Mental health and addictions 
• Youth minimum wage – not enough income for rent 
• Rental costs/prices  
• Need to have education (Willis College) – OSAP cuts, free tuition cut 
• Service-based employment in town 

o Transportation lacking to get to jobs – office jobs in Ottawa 
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• Definition of homeless – couch surfing 
• Employers require extensive experience, qualifications 
• Closing industry jobs 
• Skill transfer not possible (industrial to retail) 
• Poverty line is low (unrealistic) 
• Minimum wage cannot cover all costs 
• Homeless persons can’t get laundry, showers etc.  
• Seasonal jobs and off-season layoffs are obstacles to employment 
• Ontario Works – medication, recreation 

o Childcare provided (subsidy) 
o Often not worth getting full-time employment 

• Costs associated with cars/transportation 
• Priorities – basic needs need to be satisfied before employment is possible 
• Provincial cuts to youth employment programs and special needs programming (even if 

employed) 

Solutions 
• Transportation 

o Bus system – to Stittsville + OC Transpo  
o Use railways to transfer people – CN line to Ottawa 
o Carpool website 

• City vs. town dynamics 
• Implement living wage 
• Better educational programming 

o Private institutions 
o College/university satellites 
o Continuous learning 

• Subsidies continue after employment secured – 1-year grace period 
• Employment opportunities  

o Attract new, larger employers (small to medium size) 
o Skills development 

• Seasonal employers to fill in off-season (snow clearing) 
• Business rents are high (property taxes) 
• Demographics – seniors’ jobs and income supplements 

Provincial government legislative changes needed – part-time – give enough hours to survive on 

Housing and Homelessness 
Challenges 

• Hard to obtain/maintain employment – not reachable 
• Affordability of rents 
• Limited housing of any kind 
• Substandard accommodations 
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• High costs of heating/electrical due to substandard housing 
• No shelter/crisis housing 
• Limited resources to support landlords 
• Cost of rent, wait lists (+ County housing) 
• Availability of housing 
• Quality of housing 
• Affordable should not lack quality 
• Sense of pride 
• Location – to increase access to services 
• Limited support to help with transition 
• Income levels versus cost of living in Arnprior 
• No shelter or temporary accommodations 
• Limited resources for single people 
• Too many forms and no one to help (literacy) 
• Overwhelming documentation required 
• Unused building/space 
• No incentives to transition out of rent geared to income housing as situation improves 
• Generational poverty – cycle not being broken/supported 
• No access to transportation limits where a person can live 
• Need to address health, mental health – need more mobility assistance 
• Homelessness is not recognized in Arnprior 
• No address – can’t access supports 
• First and last month’s rent 

Solutions 
• Third party liaison, supports for landlord/tenant issues (City of Cornwall) 
• Help develop/teach life skills to be more independent 
• Blue dot – shifting to a “housing first” initiative 
• Red dot – hub to access housing, life skills, food etc. 
• Easier access to assistance  
• More streamlined community services 
• Galilee Centre? Is there room for temporary accommodations? 
• Utilize vacant spaces/need a shelter with transient supports 
• Incentives to private landlords and investors to allow for lower rent 
• Rent top up programs need to be simplified – grants/funding for documentation 
• Town stipulation with developers to provide one or two units at lower rent 
• Temporary address to get mail/access services 
• Anonymous survey to identify homelessness problem 
• Ombudsman to lobby federal/provincial government 
• Improvements to the structure of social assistance 
• Town can be more accountable to the local issue – lobby at county, provincial, federal levels – 

shift priorities 

Page 102



Community Services and Accessibility   
Challenges 

• Where to find resources? 
• No dedicated facility, ease of hours, access and confidentiality 
• Co-ordination of services 
• Transportation and getting there 
• Funding cuts, increasing criteria to access or qualify 
• Lack of information of services and changes to public 
• Clients getting run around and clients not being heard 
• Are service employees fully qualified? 
• Not enough services for mental health and developmental services 
• Not enough disabled parking spaces in town 
• Accessing forms (applications). Forms often are available on-line. Accessibility limited due to 

lack of community access 
• Literacy level of forms is too high 
• Fear of not completing forms properly 
• Lack privacy barriers 
• Cost of documentation (personal ID) 
• Challenges filling out forms (↑anxiety) 
• Paying for gas, travel costs, equipment, medical costs upfront (out of pocket) 
• Physical barriers – i.e. sidewalks too narrow or are not present, plowing issues 
• Out of office hours (evenings and weekends) 
• Client treatment (unprofessional) 
• Hard to find an advocate/have an advocate attend and advocate 
• Don’t want to share their story multiple times 

Solutions 
• Need to have an advocate to direct people to services 
• Need a central hub for all services 
• Written and digital portal with available services from municipal, provincial, and federal sources 
• Standardized protocol between services 
• More accessible parking 
• Speakers bureau 
• Completion of paperwork (assistance with this) 
• Funding for transportation (not out of pocket) 
• Have central database/application process for all service agencies 
• Open a women’s residential addiction treatment centre/more residential centres/other missing 

services 
• Best practices protocol for service providers 
• Public recognition and education 
• Canadian Peace Initiative Model – gathering info on all the services 
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• Bring all services together, lunch and learn sessions (mini-mart) with organizational 
representatives and volunteers 

• Gathering data on people would inform services – town survey/census 
• Financial education to youth via school – using life coach 
• Story telling “positive” e.g. newcomers 
• Legislated mixed development e.g. high-rise condo with low-income 
• Building mini houses using containers 
• We all have to get behind our policies 
• Affordable transportation 

Building Inclusive Communities 
Meaning 

• All:  
o Nationalities 
o Faiths 
o Ages 
o Abilities 
o Colours 
o Economic levels 
o Political opinions/ideologies 

• Recognizing diversity/safe space 
• Accepting everyone regardless of… 

o Lack of stigma 
o Respect 
o Going along/working together 
o Not need to agree 
o Education level 
o Visible/invisible disability 

Challenges 
• Lack of available/affordable housing 
• Registry – access to/knowledge of 
• Where to go 
• Lack of information on services in a one-stop shop 
• More communication between services from services to users  
• Lack of desire to be inclusive 

o Why? Political 
o Fear of the unknown, being hurt of being victimized 
o Insecurity 

• Lack of trust 
• It’s a huge mission to entertain because of increase diversity 
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Solutions 
• Booklet available to provide info on all services to citizens – especially newcomers  

o Book country connection/Killaloe 
• Special Ombudsman – Town 

o Lack of services/large wait list/lack of shelter/programming for youth/second language 
• Info sessions to newcomers 
• Resistance because of personal beliefs, values, tolerance not good enough → acceptance. We 

should all be able to get along even if we disagree 
• Negative perception of people living in low-income housing 
• Has be inclusivity at all levels – including in the mechanism to make it work (in practicality) 
• Transportation – access to, policies 
• Financial accessibility to access programs, fee and transportation 
• Communications between all organizations and collaborators – town and agencies 
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Appendix C: Day Two Flipchart 
Transcription 

 

Day Two – Public Session 
Friday, November 29, 2019, 11 am to 1 pm 

Defining Poverty 
Challenges 

• Lack of good paying jobs 
• Lack of affordable housing 
• Leaving community 
• Homeowners can be poverty stricken, too (upkeep) 
• Where do you go to find services? 
• Not aware of services 
• Food bank? 
• Means tests for service delivery 
• Re-educate 
• No regular address (contact info) 
• How is the community involved?  

o Community spirit and engagement 
• Paycheque to paycheque 
• Vicious circle 
• How to define poverty? 

o Income thresholds 
o Impact of debt 

• Not necessarily long-term 
• Must have sustainable living 
• How to get to services? (transportation) 
• Advocacy, volunteer (AMBSH) 
• Access to healthcare 

o Specialists (to Ottawa) 
• Leaving one doctor to get another is difficult 
• Access to food bank 
• Wait times at hospitals 
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• Capital gains on homes? 
o Wrong 

• Hidden 
• Guilt/shame/stigma 
• Poverty is more than a dollar figure 
• Lack of community awareness, attitudes, stereotypes 
• Friend versus service provider 
• Taking a leap of faith 
• Opportunity  
• Listen to advice 

o Where do you get this advice? 

Solutions 
• Healthcare 

o Mental health and addictions 
o Dental 
o Medications 
o Family doctor 

• Identity (getting ID) 
• One access point 
• Incentives to work 

o Eliminate/lessen clawbacks 
o Clawbacks sent to RESP/RRSP 
o Why would they find a job and survive? 
o Current costs offset by future impacts (increased opportunity) 

• Toronto’s PATCH program 
o Private homes 
o Social assistance to homeowner directly 

• Good child-care services 
o Flexibility of offerings/hours/schedules 

• Funding to get to appointments 
• [Funding for] medication  
• Transportation (low-cost public) 
• Seniors 

o To homecare 
o Resources need to be increased 

• Budgeting – learning (education), someone to help 
• Non-judgemental, supportive group of positive people 
• Education 
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• Single location/repository for donated items 
• Central organization for coordination 

o Like Humane Society 
• Media articles on poverty and how to help 
• Stigma alleviation 
• Can’t assume level of poverty and its impacts 
• Using old vacant buildings for housing 

o Town provided tax breaks, incentives 
• Ongoing needs assessment 

o Could be duplicate 
• Virtual community hub (library impacts) 

o Not always possible to be in one building 
• Ontrac 

o Provision of services (employment) 
o Employer incentives 
o Support to subsidize positions 
o Soft skills development 

• GACC – Chamber of Commerce 
• Access to mental health services 
• Infrastructure investments (both built and human) 
• Funding for supportive transportation (ParaMed) 
• Accessible communications 

o Committee voice for poverty stricken/marginalized communities 
• Work with business owners for support 
• Advocacy at provincial/federal level for funding 
• Collective group settings at library 
• Faith communities  
• Budget training  
• Non-profits 
• Open up organization mandates 

o Coordination of service providers 
• Community awareness 

Income and Employment 
Challenges 

• Historically, no tax back. Now we need to catch up. Therefore, marginalized populations 
left behind 

• Developers need to be challenged municipally? 
• Affordable housing 

Page 108



• Market value 
• Housing driven by market demand – fastest growing community 
• Brain drain. No jobs in the area so people who can afford to leave 
• Difficult to define affordable housing because it is regionally variable 
• No childcare 
• Working 50-60 hours a week 
• Living wage, workable wage: $18,000 - $19,000 
• CPP seniors: $10,650 
• Additional: benefits 
• Income not only from employment  
• Working poor 
• Children to educate 
• Housing 
• Transportation 
• Cost of living is variable 
• Affordability 
• Lack of public transport to get to good jobs in Kanata 
• Part time employment is available 
• Community not informed. How do we get information on issues? Trying to function in a 

vacuum. How can we be spokespeople without being aware 
• No place to rent that is affordable. Rents jumping from $750 to $1100 in 7 years. 

Population grows – no new apartments 
• Many open to work, not limited by age 
• Seniors: how can we broker shared solutions – especially women 
• Seniors issues – many seniors living on $500/month – hard without resources 
• Communication 
• Communication with landlords 
• Pensions, benefits 

o Income not necessarily limited to employment 
• Community at large 
• Problem of stigma 
• Lack of awareness of how to access services, i.e. Ontrac 
• How to create comfortable, non-stigmatizing places 
• Lack of affordable housing 
• Extreme needs coming with Boomers 
• Budget/financial challenges 
• Frustration within 
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• For people to be comfortable with accessing services, a central place for one-stop job 
searches 

• Attracting meaningful employment, i.e. Willis College 
• It costs money to get a job – people in poverty lack childcare, clothing, transportation 
• Arnprior is unique location, but transportation to jobs/employment limited 
• What is available in Arnprior for employment? 
• Stress of juggling part time jobs 

o People have several jobs to coordinate and housing 
• Don’t build pockets of low income housing 
• Some flexibility with landlord to accommodate 
• High school counsellor for 30 years…community have pockets of poverty 
• Stigma “Not in my backyard” 
• Local employment is often seasonal 

o Money management can be an issue with seasonal paycheque 
• Low income areas 

o Increased violence, drug use, mental health issues 
• Ottawa model 

o Different levels of housing 
o % geared to income in any subdivision  
o There need to be incentives to encourage builders and buyers 
o No vacancy is an incentive for buyer 

• Lack of affordable housing 
o Government incentives 

• Jobs bottom out at $14/hr 
o Need better job base 
o Transportation, shuttle bus 

Solutions 
• Communication  

o Newspaper info not specific 
o Where do I go to get further info 
o Where can I bring something to answer specific needs 
o Where can I direct those questions 
o More clarity 
o One spot information – town website – like Ontario 211 but specific to Arnprior 
o How to connect with people in need? 

• Seniors 
o Grey power 
o Job bank 
o Skilled seniors on a roster 
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• Transportation 
o More options for buses 
o More convenient hours 
o More flexible hours – employment and students 
o Advocate for carpooling – can Town facilitate it? 

• Income not necessarily employment 
o We have the food bank. How do we have a job bank? How about a list of skilled 

people – broker for individual jobs 
o I.E. link within currently existing services 

• Changing demographics 
o Increased childcare costs, changing demographics 
o Good childcare = more people need jobs 
o Companies offering childcare – integrated  

• Financial literacy 
o Not dependent on family to teach skills 
o Coaching to learn skills of literacy to break generational poverty 
o Town to hire financial coach for those beyond school 
o Resource out to financial credit counselling 
o School boards need to teach literacy 

• Finding a job 
o Some people can’t find a job for health, mental health issues 
o Job coaches based on relationships 

• All encompassing hub, central intake to access info for seniors for all service providers  

Housing and Homelessness 
Challenges 

• No place to go, 7 days a week 
o For shelter 
o Food 
o Social check-ins 

• No fixed address to receive community supports, limiting things like: 
o Access to food bank, OW, OHIP, tax benefits, etc. 

• No access to health clinic/doctor 
• No shelter. People are being sent to other cities 
• Can’t fund low cost builders 
• Limited rental units 
• Limited community resources 
• Increase to rents, but not to income 

o Cost of rentals 
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• Homelessness is not visible in Arnprior 
• No statistics on homelessness in Arnprior being provided to the public  
• No awareness, no openness is a major problem 
• Funding cuts 
• System failures 
• Loss of peer groups 
• Stigma not open to having shelters in “their” neighbourhoods 
• No transition support, support towards transition 
• No advocacy 
• No place to go 
• Long wait lists for affordable housing 
• Ripple effect of not having stable housing 
• Supply and demand is increasing rents 
• Costs of living are too high in Arnprior 
• No place to go if homeless 
• No shelters 
• Couch surfers – not visible 
• Limited financial resources for home maintenance/repairs 
• Drug dependency 
• No housing available! 
• Lack of accessible housing 
• Affordability of housing 
• Community is not made aware of the homelessness problem 

Solutions 
• A hub of services is needed to support all demographics and social services 
• 7 days a week drop-in centre in a central location 
• Paid position for a poverty advocate 
• Increase supply of affordable housing 
• Increased support from community members 
• Need to be informed on what’s happening in the community 
• Need a spokesperson to represent all 
• Form a committee to represent al demographics 
• Seek more funding from government 
• More integrated approach with others 
• Breakdown social barriers 
• Community education 
• Create a “hub” of services 
• Strong government incentives for builders 
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o A portion of new developments could be for affordable housing 
• Need a shelter/emergency shelter and access to transitional hub of supports 
• Increase awareness of rebates and incentives to maintain/improve current housing 

Community Services and Accessibility 
Challenges 

• Food bank and snowsuit fund – lack of communication with Town of Arnprior 
• More affordable space needed for NGOs, non-profits 
• No homeless shelter 

o No address, no food bank 
• No wheelchair access to food bank, ramp to steep 
• Lack of low cost/outreach/public transportation 
• Affordable housing – not enough 

o Getting into rental market too complex, lack of knowledge 
• Neighbour Link Fountain only open 3 days/week 
• No one talks about homelessness 

o No one serving them, where are health services 
• Stigma and secrecy regarding homelessness 
• Resources available are limited and overburdened 

o Need additional resources to cope 
• What resources are available? How do people access these? 
• Lack of mental health services, no psychiatrist 
• No public education about resources 
• Coordination between resources or agencies lacking/siloed 
• How do you keep current on resources 
• People don’t think there is homelessness in Arnprior 

Solutions 
• Ask for presentation at Council 
• Advocacy – space and expertise, for public, possible volunteer 
• Hub – for non-profits, NGOs, and charities 
• Arnprior should be accessible everywhere and need to consider funding help 
• Start a shareable program for transportation and items and people 
• Lobby County for housing 
• Increase hours and funding for Neighbourhood Link Fountain 
• Education – concise pamphlet of resources available 

o Awareness public campaign 
• Work with seniors to use and expand transportation program (get $$) 
• Food bank be more modernized, central, open and welcoming 

Page 113



o Less stigmatizing 
o Then offer workshops, cooking, etc. 

• Find volunteers and best practices 
• Cross-pollination of services 

Building Inclusive Communities 
Challenges 

• Churches are doing the heavy lifting, but want to contribute, but need to be aware of 
issues 

• People who don’t feel included 
• Evolution of the topic of inclusiveness 

o Now being talked about in an adjustment phase 
o More visible in the news 
o It’s time 

• Literacy is a barrier for getting input 
• Accessibility 

o Forms 
o Speaking on the phone 
o Electronic 
o Difficult to access, i.e. buildings, plowing 

• Transportation 
• Employment is most important but not always possible 
• Isolation 
• Shame 
• Assumption that there isn’t a problem (not visible) 

o Ethnicity 
o Gender 
o Poverty 

• Lack of awareness 
• Town has changed – much more broad 
• Need to include “new” or “different”  

o Sense of entitlement of “original” 
• Can be a mean town for newcomers, even at town hall 
• Need immediate shelter 
• Working in siloes (social services) 

Solutions 
• Mentors for life skills – individually, can evolve into groups 
• Transition “hand off” to next service, etc. 
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• Part time jobs – slower paced for disability 
o Competing with degrees, increased education 
o Ontrac but few and decreasing number of jobs 
o Incentives for employers 

• Funding is limited for navigating the system. Need more, i.e. community fund 
• Awareness of issues for the public/service providers or/and increased communication 

with faith community 
• More visual communication 

o Library offer or conversation format 
o iPad for input 
o Need someone to help with that 

• Build trust 
• Nimble service providing i.e. outside office accompany people in the community 

o “mobile social service teams” 
• Newcomers welcoming 

o We have “The Fountain” through church, but need to build on this 
• Incentive to work, social services keep people in poverty 
• Need to move away from “helping” and be more of a friend “neighbour to neighbour” 
• Define inclusive community for ourselves “what does that mean” 
• Seniors Active Living Centre 
• Increased support and Men’s shed and age-friendly 
• Transportation low/no cost 
• Foster family 
• Education and training on how to volunteer 
• Advocate of funding 
• More mental health services 
• Work together 
• Welcome committee 

Additional notes not from a pre-determined discussion topic 
• Theatre/arts to help impoverished areas 

o Street theatre 
o Dance 
o Builds relationships 
o Empowering those affected to make change themselves 

• Addicted youth, everyone 
• Lack of vision for what could be  
• Things can change 
• Share their stories through plays written by themselves 
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• Discover their needs through art 
• Social, Innovative, Cultural, Knowledge programs 
• Social innovations and cultural knowledge 
• Given opportunities, youth/kids can have an impact on family dynamic, not usually the 

other top down 

 

Day Two – Lived Experience Session 
Friday, November 29, 2019, 5 pm to 7 pm 

Defining Poverty 
Challenges 

• As a former teacher, students can’t afford trips, extra-curricular, no breakfast, no lunch, 
nutrition lacking 

• Looking for housing that’s less than 50% - 60% of my income 
• Disability is paltry 

o Forced to live with others 
o Moved 6 times in 11 years 
o Widowed 11 years ago 

• Health issues, family members pulled together 
• No safety net 
• Living paycheque to paycheque 
• System not working overall 
• Decisions about buying things, eating well -> healthcare, hard to put nutrition on the 

table 
• Stigma 

o Not wanting to access food bank 
o Not wanting to use school breakfast program 

• Hide poverty by covering it up 
• Shame 
• Shame reduction: work for self-esteem then lose disability 
• Paperwork is demanding 
• Children born into poverty 

o Increased problems 
o Parents blamed 
o It’s your fault 

• Services for children in foster care 
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o Get resources not available to parents 
• No access to good health care – Canada has a two-tier system 
• ODSP causes more stress to live with it than it alleviates 
• Holding down multiple jobs, no benefits, just getting by 

o “just to survive” 
• Inability to afford a distraction! (mental health) 

Solutions 
• Roster of professional volunteers to work for free for tax break incentives 
• Housing program to allow housing to be affordable regardless of income 
• Multi-pronged unified housing program that is across all governments, services and faith 

communities 
• Educate people: people in a higher income level say “people in poverty have it made, 

they don’t have to work” 
o The community needs to learn that poverty can happen to anyone 
o There is no “they” and “us” 

• Access to affordable transportation for employment opportunities 

Housing 
Solutions 

• Local trades could be offered incentives to build homes for lower cost 
• Using “recycled” homes 
• Municipality could give tax breaks to encourage not-for-profit housing 
• Tighter controls to move those who can afford to pay full market rent out to community 

and free up subsidized housing 
• Housing geared to income can be build into new buildings to accommodate those with a 

little more income 
• Builders get tax breaks  

o Tie them into building low income 
• Change by-laws to allow tiny houses to be built on private property 
• Municipality to build a tiny home community 

Food Security 
• Basic income for everyone is too much. How about starting with people with disabilities 

and poverty 

Community Access and Accessibility 
Challenges 

• Question about what services are actually available – services are not publicly known 
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• Those that are known are dependent on volunteers 
• Community services hire people trained by the books, not by experience so lack lived 

experience 
• ODSP, services…made to feel shame, made to feel it’s your own fault 

o Renfrew County has more problems than other Counties in Ontario 
• Lack of respect 
• People who apply for ODSP are treated with suspicion, engenders shame  
• People need to be matched with jobs – communication is an issue 

Solutions 
• Housing listings, job listings at a central location 

o Library 
o Town hall 

• Hire people with lived experience 
• More training for service providers to be more sensitive (client reports feeling more 

respected in other Counties) 
• Feedback opportunities without fear of repercussion 
• Watchdog/eyes for clients to follow up on their complaints 

Transportation 
How to fix the transportation issue: 

• Stop the apathy on each level of government…community resources need to step up to 
help 

• Volunteer drivers 
o Tax breaks as an incentive, possible honourarium 

• Carpool options 
o Carpool network 
o Something already set up through WhatsApp Arnprior 

• Extension of benefits after age 65 when ODSP flips over to CPP and OAS so people can 
afford non-emergency medical transportation 

• Local minivan to go from downtown Arnprior up to the mall  
o Question about insurance 

Facilitator Table 
Problems 

• One cold night 
o Gentleman who lives in his van now in Arnprior 

• Shortage of all affordable types of housing in Arnprior 
• Transient homeless persons (between communities) 
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• High rent (result of landlord greed) 
• Unsafe shelters (and crowded) 
• Lack of living wage jobs 
• Zoning by-laws (tiny homes and secondary dwellings) 

o Boarding homes 
o Cooperative housing, especially seniors 

• Vicious circle 
• Safety 
• ID issues 
• Lower wages 
• One-way ticket to Ottawa (?) 

Solutions 
• Cooperative approach 
• Business attraction strategy 
• Big box stores 

o People need to leave to get similar services/products 
• Provincial legislative changes for municipal authority to improve conditions or 

subdivisions 
• Housing opportunities on RCGC 
• Habitat for Humanity 

o Council presentations 
• Affordable housing (tiny homes) 
• Inclusive zoning (tiny homes and secondary dwellings) 

o Old Madawaska Hotel (now church) 
o Temporary, transient housing or other facilities 

• ID clinics for residents (system navigation) 
• Subdivisions to host affordable housing 
• County to lead (buy property) 
• Lands beyond PJs Restaurant  

o Apartments 
o Lands by PSP 

• Short term (1 week to 6 months) 
• Various approaches to sizes/types of housing 

Facilitator Table: One Stop Shop + Community Hub 
• Neighbourhood Link Fountain 
• Old Madawaska Hotel (Riverstone Christian Fellowship) 

o Lot behind this – housing 
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• Kerwood Corporate Centre – vacancy? Businesses? 
• Food bank, Neighbour Link Fountain, Opportunity Shop (?), thrift shop? 
• Is physical necessary? 
• Mixed uses in areas – lesser stigma 
• Environmental aspect 
• Focus on frontline service delivery and communication/accessibility of services 
• Virtual Community Hub: basic template 

o Accessible through any provider 
o Public website to view services 
o Message boards/case management 

• Ongoing conversation 
o Strategy-based leadership 
o How to disseminate message and knowledge? 
o Focus groups 
o One more lived experience session 

 Late winter/early spring 
 Media 

o Accessible to everyone 
o Town hall afterwards 

• Mind map (keywords) 
o Use photos and images 
o Food 
o Housing 
o Health 
o Mental health 
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Appendix D: Photographs of Tabletop 
Notes 
The discussion tables were covered in kraft paper. We kept the same paper on the tabletops for 
all four consultations. Below are photographs of the notes and sketches that the participants 
made on the kraft paper during the discussions. 
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9.4 Summary of Public Survey Results 

The Summary of Public Survey Results outlines the responses received from all one 
hundred and seven (107) respondents. However, for the purposes of discussion in the 
Final Report, the data has been distilled to distinguish resident versus non-resident 
responses. 

Note: All personal information about an identifiable individual, including municipal or 
local board employees, has been redacted in accordance with Section 239 (2) (b) of 
the Municipal Act, 2001, S.O. 2001, c.25 as amended. 

Page 123



The Path Forward on Poverty and Homelessness Public Survey

58.88% 63

23.36% 25

5.61% 6

1.87% 2

10.28% 11

Q1 Which municipality do you reside in?
Answered: 107 Skipped: 0

TOTAL 107

# OTHER (PLEASE SPECIFY) DATE

1 Petawawa 4/18/2020 9:24 PM

2 Pembroke 4/17/2020 11:25 PM

3 Town of Renfrew 4/17/2020 7:56 PM

4 Whitewater region 4/17/2020 3:07 PM

5 Whitewater Region 3/30/2020 1:52 PM

6 No answer provided 3/24/2020 11:32 AM

7 City of pembroke 3/11/2020 12:34 AM

8 Pembroke 3/10/2020 5:09 PM

9 Deep River 3/10/2020 2:55 PM

10 Town of Deep River 3/10/2020 1:53 PM

11 Greater Madawaska 3/5/2020 10:53 AM

Town of
Arnprior

Township of
McNab/Braeside

City of Ottawa

Town of
Mississippi...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Town of Arnprior

Township of McNab/Braeside

City of Ottawa

Town of Mississippi Mills

Other (please specify)
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12.50% 13

15.38% 16

9.62% 10

30.77% 32

31.73% 33

Q2 Based on the Recycling Collection Schedule, what area of Arnprior do
you live in?

Answered: 104 Skipped: 3

TOTAL 104

Section 1
(Monday...

Section 2
(Tuesday...

Section 3
(Thursday...

Section 4
(Friday...

Outside of
Arnprior

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Section 1 (Monday pick-up)

Section 2 (Tuesday pick-up)

Section 3 (Thursday pick-up)

Section 4 (Friday pick-up)

Outside of Arnprior
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0.00% 0

4.67% 5

13.08% 14

14.02% 15

18.69% 20

49.53% 53

Q3 What age range do you fall into?
Answered: 107 Skipped: 0

TOTAL 107

0-18

19-29

30-39

40-49

50-59

60+

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

0-18

19-29

30-39

40-49

50-59

60+
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31.78% 34

67.29% 72

0.00% 0

0.93% 1

Q4 What gender do you identify as?
Answered: 107 Skipped: 0

TOTAL 107

# OTHER (PLEASE SPECIFY) DATE

1 None of your business 4/18/2020 7:10 AM

Male

Female

Non-Binary

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Male

Female

Non-Binary

Other (please specify)
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6.54% 7

6.54% 7

12.15% 13

4.67% 5

9.35% 10

10.28% 11

4.67% 5

45.79% 49

Q5 What is the approximate income of your household?
Answered: 107 Skipped: 0

TOTAL 107

$0 to $10,000

$10,001 to
$20,000

$20,001 to
$30,000

$30,001 to
$40,000

$40,001 to
$50,000

$50,001 to
$60,000

$60,001 to
$70,000

$70,001 and
higher

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

$0 to $10,000

$10,001 to $20,000

$20,001 to $30,000

$30,001 to $40,000

$40,001 to $50,000

$50,001 to $60,000

$60,001 to $70,000

$70,001 and higher
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The Path Forward on Poverty and Homelessness Public Survey

0 4 16

1 26 25

1 19 24

2 146 82

1 49 47

Q6 How many people are in your household (including you)?
Answered: 105 Skipped: 2

Total Respondents: 105

Infants (0-4
years)

Children (4-12
years)

Teenagers
(13-18 years)

Adults (18-64
years)

Seniors (65+
years)

0 0.2 0.4 0.6 0.8 1 1.2 1.4 1.6 1.8 2

ANSWER CHOICES AVERAGE NUMBER TOTAL NUMBER RESPONSES

Infants (0-4 years)

Children (4-12 years)

Teenagers (13-18 years)

Adults (18-64 years)

Seniors (65+ years)
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# INFANTS (0-4 YEARS) DATE

1 0 4/25/2020 6:55 AM

2 0 4/24/2020 6:55 PM

3 0 4/18/2020 12:41 PM

4 0 4/17/2020 4:29 PM

5 2 4/17/2020 3:07 PM

6 0 3/30/2020 1:38 PM

7 0 3/25/2020 9:51 AM

8 0 3/20/2020 1:37 PM

9 1 3/12/2020 1:59 PM

10 1 3/12/2020 9:51 AM

11 0 3/12/2020 5:48 AM

12 0 3/11/2020 3:42 PM

13 0 3/10/2020 9:35 PM

14 0 3/10/2020 5:09 PM

15 0 3/10/2020 1:53 PM

16 0 3/10/2020 11:03 AM
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# CHILDREN (4-12 YEARS) DATE

1 2 4/25/2020 12:14 PM

2 2 4/25/2020 9:07 AM

3 1 4/25/2020 6:55 AM

4 1 4/24/2020 7:25 PM

5 0 4/24/2020 6:55 PM

6 0 4/18/2020 12:41 PM

7 2 4/17/2020 8:07 PM

8 0 4/17/2020 4:29 PM

9 1 4/17/2020 4:07 PM

10 2 4/17/2020 3:07 PM

11 2 3/30/2020 1:38 PM

12 1 3/25/2020 9:51 AM

13 0 3/20/2020 1:37 PM

14 2 3/20/2020 9:06 AM

15 1 3/20/2020 7:52 AM

16 2 3/17/2020 3:26 PM

17 1 3/15/2020 8:26 AM

18 2 3/12/2020 1:59 PM

19 2 3/12/2020 9:51 AM

20 0 3/12/2020 5:48 AM

21 1 3/11/2020 10:59 PM

22 0 3/11/2020 3:42 PM

23 0 3/10/2020 9:35 PM

24 1 3/10/2020 1:53 PM

25 0 3/10/2020 11:03 AM
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# TEENAGERS (13-18 YEARS) DATE

1 1 4/25/2020 12:14 PM

2 1 4/25/2020 6:55 AM

3 1 4/25/2020 12:51 AM

4 0 4/24/2020 6:55 PM

5 1 4/18/2020 4:16 PM

6 1 4/18/2020 12:41 PM

7 1 4/17/2020 10:48 PM

8 0 4/17/2020 4:29 PM

9 1 3/31/2020 8:41 AM

10 0 3/30/2020 1:38 PM

11 1 3/25/2020 9:51 AM

12 1 3/24/2020 10:59 AM

13 0 3/20/2020 1:37 PM

14 1 3/20/2020 9:06 AM

15 3 3/20/2020 8:29 AM

16 1 3/17/2020 3:26 PM

17 3 3/12/2020 1:59 PM

18 0 3/12/2020 5:48 AM

19 0 3/11/2020 3:42 PM

20 0 3/10/2020 9:35 PM

21 1 3/10/2020 5:09 PM

22 0 3/10/2020 1:53 PM

23 1 3/10/2020 1:27 PM

24 0 3/10/2020 11:03 AM
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# ADULTS (18-64 YEARS) DATE

1 2 4/26/2020 7:23 AM

2 2 4/25/2020 9:07 AM

3 2 4/25/2020 6:55 AM

4 2 4/25/2020 12:51 AM

5 2 4/24/2020 7:25 PM

6 1 4/24/2020 6:58 PM

7 2 4/24/2020 6:55 PM

8 1 4/20/2020 3:54 PM

9 4 4/18/2020 9:24 PM

10 1 4/18/2020 4:16 PM

11 2 4/18/2020 12:41 PM

12 2 4/18/2020 10:49 AM

13 2 4/18/2020 8:20 AM

14 2 4/18/2020 7:10 AM

15 2 4/18/2020 5:24 AM

16 1 4/17/2020 11:25 PM

17 2 4/17/2020 8:07 PM

18 2 4/17/2020 7:56 PM

19 2 4/17/2020 7:28 PM

20 1 4/17/2020 4:52 PM

21 2 4/17/2020 4:29 PM

22 2 4/17/2020 4:29 PM

23 1 4/17/2020 3:53 PM

24 2 4/17/2020 3:49 PM

25 2 4/17/2020 3:07 PM

26 2 3/31/2020 8:41 AM

27 2 3/30/2020 5:28 PM

28 1 3/30/2020 1:52 PM

29 4 3/30/2020 1:38 PM

30 2 3/30/2020 1:38 PM

31 2 3/30/2020 1:18 PM

32 1 3/29/2020 3:42 PM

33 2 3/25/2020 9:51 AM

34 4 3/24/2020 7:49 PM

35 1 3/24/2020 7:09 PM

36 3 3/24/2020 11:32 AM

37 1 3/24/2020 11:23 AM
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38 1 3/24/2020 10:59 AM

39 1 3/24/2020 10:47 AM

40 1 3/24/2020 10:44 AM

41 2 3/24/2020 9:34 AM

42 3 3/24/2020 9:01 AM

43 3 3/23/2020 10:59 AM

44 1 3/20/2020 10:09 PM

45 1 3/20/2020 7:32 PM

46 2 3/20/2020 6:01 PM

47 2 3/20/2020 1:37 PM

48 1 3/20/2020 10:31 AM

49 2 3/20/2020 9:06 AM

50 2 3/20/2020 8:29 AM

51 2 3/20/2020 7:52 AM

52 3 3/17/2020 3:33 PM

53 2 3/17/2020 3:26 PM

54 1 3/17/2020 3:17 PM

55 1 3/17/2020 5:26 AM

56 2 3/15/2020 8:26 AM

57 1 3/14/2020 8:18 PM

58 2 3/12/2020 1:59 PM

59 2 3/12/2020 1:53 PM

60 2 3/12/2020 9:51 AM

61 1 3/12/2020 5:48 AM

62 1 3/11/2020 10:59 PM

63 2 3/11/2020 4:39 PM

64 1 3/11/2020 3:42 PM

65 2 3/11/2020 11:53 AM

66 2 3/11/2020 12:34 AM

67 3 3/10/2020 9:35 PM

68 1 3/10/2020 5:09 PM

69 4 3/10/2020 3:37 PM

70 1 3/10/2020 2:21 PM

71 2 3/10/2020 1:53 PM

72 2 3/10/2020 1:27 PM

73 2 3/10/2020 12:47 PM

74 0 3/10/2020 11:03 AM

75 1 3/10/2020 10:29 AM
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76 2 3/10/2020 10:09 AM

77 2 3/10/2020 9:36 AM

78 1 3/10/2020 9:24 AM

79 1 3/5/2020 10:53 AM

80 2 3/5/2020 9:59 AM

81 1 3/3/2020 5:05 PM

82 1 3/3/2020 1:47 PM
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# SENIORS (65+ YEARS) DATE

1 2 4/25/2020 4:19 PM

2 0 4/25/2020 6:55 AM

3 0 4/24/2020 6:55 PM

4 1 4/20/2020 3:54 PM

5 0 4/18/2020 12:41 PM

6 1 4/18/2020 10:49 AM

7 1 4/17/2020 11:25 PM

8 2 4/17/2020 10:48 PM

9 1 4/17/2020 5:10 PM

10 0 4/17/2020 4:29 PM

11 0 3/30/2020 1:38 PM

12 1 3/27/2020 3:16 PM

13 0 3/25/2020 9:51 AM

14 2 3/24/2020 7:49 PM

15 2 3/24/2020 7:09 PM

16 2 3/24/2020 11:39 AM

17 1 3/24/2020 11:23 AM

18 1 3/24/2020 10:54 AM

19 1 3/24/2020 9:22 AM

20 1 3/24/2020 9:07 AM

21 1 3/24/2020 8:53 AM

22 1 3/24/2020 8:48 AM

23 1 3/20/2020 7:32 PM

24 0 3/20/2020 1:37 PM

25 2 3/18/2020 2:32 PM

26 2 3/17/2020 3:43 PM

27 2 3/17/2020 3:36 PM

28 1 3/17/2020 3:17 PM

29 1 3/17/2020 5:26 AM

30 1 3/14/2020 8:18 PM

31 0 3/12/2020 1:59 PM

32 2 3/12/2020 5:48 AM

33 2 3/11/2020 4:07 PM

34 0 3/11/2020 3:42 PM

35 1 3/11/2020 11:53 AM

36 0 3/10/2020 9:35 PM

37 0 3/10/2020 5:09 PM
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38 1 3/10/2020 3:02 PM

39 2 3/10/2020 2:55 PM

40 1 3/10/2020 2:21 PM

41 0 3/10/2020 1:53 PM

42 2 3/10/2020 11:03 AM

43 1 3/10/2020 10:02 AM

44 2 3/10/2020 9:29 AM

45 1 3/8/2020 12:43 PM

46 2 3/7/2020 7:48 AM

47 1 3/5/2020 10:53 AM
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31.78% 34

28.97% 31

27.10% 29

11.21% 12

0.93% 1

Q7 How much is your current rent / mortgage payment each month?
Answered: 107 Skipped: 0

TOTAL 107

$0 to $500

$501 to $1000

$1001 to $1500

$1501 to $2000

$2000 and
higher

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

$0 to $500

$501 to $1000

$1001 to $1500

$1501 to $2000

$2000 and higher
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43.56% 44

54.46% 55

1.98% 2

Q8 Have you experienced poverty and/or homelessness in your life?
Answered: 101 Skipped: 6

TOTAL 101

Yes

No

Unsure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

Unsure
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Q9 How many times have you experienced poverty and/or
homelessness?
Answered: 40 Skipped: 67
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# RESPONSES DATE

1 My whole life 4/26/2020 7:32 AM

2 1 4/25/2020 12:17 PM

3 2 4/25/2020 9:11 AM

4 1 4/25/2020 6:58 AM

5 5 4/25/2020 12:53 AM

6 2 4/24/2020 7:27 PM

7 2 4/24/2020 7:07 PM

8 15 years or so 4/24/2020 7:01 PM

9 1 and half yr 4/18/2020 10:54 AM

10 Answered as unsure 4/18/2020 7:17 AM

11 1 4/17/2020 8:11 PM

12 2 4/17/2020 5:16 PM

13 Poverty now 4/17/2020 4:12 PM

14 About 30 yrs of poverty ....Homeless for 6 mths at one time with babies 4/17/2020 3:59 PM

15 1 4/17/2020 3:10 PM

16 2 3/30/2020 2:09 PM

17 twice 3/27/2020 3:24 PM

18 Age 1-20 and 41-43 3/24/2020 7:54 PM

19 1 3/24/2020 11:33 AM

20 10 years straight 3/24/2020 10:08 AM

21 1 3/24/2020 8:48 AM

22 Once 3/20/2020 10:14 PM

23 Many 3/20/2020 7:38 PM

24 2 3/20/2020 1:49 PM

25 3 3/20/2020 10:53 AM

26 1 3/20/2020 9:04 AM

27 1 3/20/2020 7:55 AM

28 1 3/18/2020 2:40 PM

29 1 3/17/2020 3:20 PM

30 once- early childhood 3/17/2020 5:33 AM

31 1 3/11/2020 11:04 PM

32 1 3/11/2020 4:44 PM

33 1 3/10/2020 9:40 PM

34 several 3/10/2020 5:43 PM

35 Child 3/10/2020 3:15 PM

36 One 3/10/2020 2:26 PM

37 1 3/10/2020 1:57 PM
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38 Once 3/10/2020 9:33 AM

39 Twice 3/8/2020 12:51 PM

40 1 3/3/2020 1:50 PM
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33.33% 14

35.71% 15

47.62% 20

30.95% 13

11.90% 5

Q10 During which stage(s) of life did you experience poverty and/or
homelessness? (pick all that apply)

Answered: 42 Skipped: 65

Total Respondents: 42

Childhood
(0-12)

Teens (13-17)

Young Adult
(18-29)

Middle-Aged
(30-59)

Senior (60+)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Childhood (0-12)

Teens (13-17)

Young Adult (18-29)

Middle-Aged (30-59)

Senior (60+)
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Q11 Currently, 9.5% of Canadians are living in poverty. We know that
many more have lived in poverty or have been homeless over their lives.
If you have experienced homelessness and/or poverty, please help us to

understand how this made you feel and what you experienced.
Answered: 37 Skipped: 70
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# RESPONSES DATE

1 Exhausted, pressure, stress, anxiety. Fear of the future. If I am unable to work I'm homeless. 4/26/2020 7:32 AM

2 Felt left out, as a teen my mom worked 3 jobs just to make sure we had the basics 4/25/2020 12:17 PM

3 Food insecurity, unable to ask to ask for things like extra curricular activities, unable to do
things like field trips with school.

4/25/2020 9:11 AM

4 Alone 4/25/2020 12:53 AM

5 scorned ignored dismissed blamed hopeless despairing alone 4/24/2020 7:07 PM

6 Hard to get ahead. The impoverished are looking down upon by society regardless of their
circumstances. Completely outside of the regular community. Inferior to others just because I
grew up in a single parent household. Stereotyped. Had to work extra hard to prove myself
while simultaneously trying to hide my family’s economic situation.

4/24/2020 7:01 PM

7 Not having enough to eat ,hunger is an awlful thing ,food bank only gives you enough for 4
days ,try living on that little food for a month, you see your weight go down .you look and feel
awlful down to 89 lbs .asked for help but no one to help.

4/18/2020 10:54 AM

8 Terrible as I wish I could give back to the community that helped 4/18/2020 7:17 AM

9 as a child and a teen I did not know any better but to expect my dad would come home with a
box of food every two weeks and the weekly free church dinner was just something we did. No
one else knew that we were in poverty at the time. This was not in Renfrew County.

4/17/2020 8:11 PM

10 Helpless and deprived 4/17/2020 5:16 PM

11 I don’t understand how I’m expected to live off 500 a month! With a growing boy! 4/17/2020 4:12 PM

12 Made feel the middle class were supporting us out of their pay cheque. We should be grateful
for whatever hand out we are given....

4/17/2020 3:59 PM

13 Depressed, 4/17/2020 3:10 PM

14 Stressful having to chose between paying bills and eating. Eating the same meals for weeks on
end. Stress and sleepless nights from having to move without knowing where you will be going.
Heartbreak from losing pets and possessions when you have to move quickly.

3/30/2020 2:09 PM

15 terror and hopelessness of not knowing what was coming next and how things were going to be
resolved

3/27/2020 3:24 PM

16 Frustration and motivation to get out of poverty 3/24/2020 7:54 PM

17 Feels grat and is happy with his life. 3/24/2020 11:33 AM

18 1) I don't know where you guys get your stats from; however, I don't know anybody who is not
struggling with poverty or instability. 2) I will never own a home. I will never qualify for post-
secondary. I will never trust government, law enforcement or social support. I cannot access
health care, registry or citizenship. 3) I am in this position because I am too white to get my A2
status. I am too Native to be entitled to social supports. 4) I am forced to do what my "helpers"
demand (e.g. pray for food access / accept supports that do not invest in me or allow me to
gain independence) or else I am degraded and denied. The system is not ever interested in
change. It is not interested inallowing my independence that would allow me the ability and
desire to pay taxes.

3/24/2020 10:08 AM

19 Was not homeless but living conditions were not as good as many people and although clean,
we were often looked down upon because no fancy house and handed down clothing. Sure
doesn't help with self-esteem!

3/24/2020 8:56 AM

20 Not good. Had to rely on relatives. 3/24/2020 8:48 AM

21 Not in a survey 3/20/2020 7:38 PM

22 Ashamed, worthless, angry, hopeless, 3/20/2020 1:49 PM

23 Society blames. shames and punishing you for your poverty, banks, stores, landlords, and
those who have never felt poverty/homelessness. I have felt discrimination, prejudice and
sexual bias as a single mother and then a single adult living on her own. Feeling worthless

3/20/2020 10:53 AM
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increases depression and anxiety, with little understanding from small-minded doctors/medical
professionals re: domestic abuse and violence. Law enforcement has also treated me as less
than them. Unfortunately, in the Ottawa Valley, it is still very much a male-dominated, chavinistic
system for women in 2020, so sad.

24 I was always aware on what we could afford and my mother always made sure we had the
essentials covered. We lived in social housing and I feel this was a huge factor in affording
these basic essentials. I was never dressed in the latest fashions like my peer group of friends
or never vacationed and it made me feel less privileged than others. However, I didn’t feel poor
and we never needed extra help from other sources.

3/20/2020 9:04 AM

25 Depressed, hopeless. 3/20/2020 7:55 AM

26 I have a great amount of empathy for those going through poverty now. I also understand how it
is possible to overcome these difficulties and how much a helping hand can help.

3/18/2020 2:40 PM

27 As a student, 100% of my income covered fees, rent, books. Housing was squalor. Food
became a luxury. Oatmeal was the standard for breakfast, lunch, and dinner. A very large bag
of oatmeal would last 2-3 weeks. Occasionally, apples (on discount) were an added luxury.
Teabags were re-used multiple times.

3/17/2020 3:20 PM

28 when things changed for my family of origin to be more financially stable, I always felt like we
were still really poor and just pretending to be OK and that some one would call me out to
humiliate me for being a fake

3/17/2020 5:33 AM

29 Ashamed and a feeling of inferiority compared to my friends. I was also angry at life in general.
It has taken me many years to recover/change from that mindset and anger.

3/11/2020 4:44 PM

30 Complete despair without a window of hope. It’s a vicious cycle and extremely hard to get out of
with our current services available in this town.

3/10/2020 9:40 PM

31 Hopeless, put down by others, ostracized, depressed, anxious about my appearance to others,
unable to participate because there was no money, threatened by bill collectors, heavy heart,
putting my feet in bread bags before I put on my boots because I could not afford new ones & I
put my children's boots as priority, wearing a fall/spring coat in the winter with layers of
sweaters because I could not afford a new winter coat, collecting all the loose change I could
find in the house because we ran out of milk, adding extra water to canned/packaged soups to
make them go further, making excuses not to go places with friends and relatives because I
could not afford it, including family weddings/celebrations/vacations, crying because the places
where I used to donate food for the poor became a place I needed for my children and I, using
hot water bottles and rice packs to warm up our beds at night because I could not afford a
heating bill, putting blankets over doors and windows in the winter to help keep out the cold
even though they also had plastic covering them, trying to make dinner, do laundry, etc, only
when the daily hydro rates are lower.

3/10/2020 5:43 PM

32 We could not go or do things that other families could afford to do. My mom made our clothes
because of the financial strain. When I started working at age 14 I would give my mom half of
what I made to cover some of the food. We lived on the produce of a large veg garden and the
meat that dad was able to hunt. They didn’t like us having friends over because they were
ashamed of what little food to set out. I spent numerous days at a friends home growing up.

3/10/2020 3:15 PM

33 Frighten 3/10/2020 2:26 PM

34 Made me feel desparate, depressed. Always worried if there would be an money let alone food
everyday

3/10/2020 1:57 PM

35 Vulnerable, hopeless 3/10/2020 9:33 AM

36 A Christmas with no presents or tree is a searing memory. Not being able to participate in
school extra curricular activities because no money for the fees was humilating.

3/8/2020 12:51 PM

37 sick husband. on welfare. three children. no job/retail part time job 3/3/2020 1:50 PM
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36.59% 15

17.07% 7

26.83% 11

17.07% 7

24.39% 10

29.27% 12

9.76% 4

19.51% 8

Q12 Was there a specific event that caused you to live in poverty and/or
homelessness? (pick all that apply)

Answered: 41 Skipped: 66

Total Respondents: 41

Separation /
Divorce

Abuse

Loss of Job

Loss of Safe
and Affordab...

Physical
Injury and/o...

Mental Health
and Wellness

Addictions

Generational
Poverty
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ANSWER CHOICES RESPONSES

Separation / Divorce

Abuse

Loss of Job

Loss of Safe and Affordable Housing

Physical Injury and/or Disability

Mental Health and Wellness

Addictions

Generational Poverty
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# OTHER (PLEASE SPECIFY) DATE

1 Unable to get consistent work. As well as physically unable to work sometimes. These time
bring on debt and then it is a a constant battle to try to stay afloat.

4/26/2020 7:32 AM

2 High property taxes 4/18/2020 7:17 AM

3 childhood 4/17/2020 5:16 PM

4 During the recession my parents lost work and our house was foreclosed. We had four days to
move our belongings and lost a lot. Eventually our family moved into a two bedroom apartment
for 6 people. I also struggled with insecure housing after I left school and got my own place. I
lived with two other roommates for a year and everything was fine. However when they moved
out I had a dangerous male roommate move into our house. I was pressured to leave for my
own safety and had to couch surf at friends places for a couple of weeks.

3/30/2020 2:09 PM

5 British working class attitude that you were not to rise above your station in life, not to be too
big for your britches had a great deal to do with it. A fear of good debt kept the family from
investing in those infrastructural things that would have improved their well being.

3/27/2020 3:24 PM

6 Death of a parent (income provider) 3/24/2020 7:54 PM

7 1) The PTSD of my father's employment  outright destabalized my homelife. 2) The
education system treating my inquisitive nature as a disruption. I wanted an education, insatead
I am labelled as unable to push buttons, disruptive and useless. 3) The government's
mispending and bank industries of credit system has destabalized our economy. There is
nothing I can do to survive their arrogance, but I am a victim for it. 4) The system tried to punish
my parents for trying to get my mental health under control.

3/24/2020 10:08 AM

8 Parent was a labourer and worked hard for very low wages. 3/24/2020 8:56 AM

9 Want of Education 3/17/2020 3:20 PM

10 the adult in the family who struggled with mental health issues died by suicide 3/17/2020 5:33 AM

11 Family break up 3/10/2020 2:26 PM

12 I was mainly underage and a dependant on my parents. Father could never hold down a job for
long or if he did something always happened and he would lose it. Mom was always working
but seemed like we could never get ahead.

3/10/2020 1:57 PM

13 British working class cultural beliefs did not help in seeking a better life 3/8/2020 12:51 PM
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Q13 How did that experience impact you (and your family if applicable)?
(pick all that apply)

Answered: 41 Skipped: 66
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48.78% 20

70.73% 29

43.90% 18

29.27% 12

17.07% 7

26.83% 11

24.39% 10

51.22% 21

43.90% 18

9.76% 4

7.32% 3

9.76% 4

Total Respondents: 41

# OTHER (PLEASE SPECIFY) DATE

1 Unable to do things classmates would do. 4/25/2020 9:11 AM

2 Whenever I am paid, I am not treated well. I eat one meal a day. Can't get registry service
Housing is not affordable ($475 per month). Preventative medicine does not exist. Sociopathic
tendency, all 4 [Cluster B] PD, extreme anxiety No places to exercise or feel safe and welcome.
Weed solves anxiety. Meth is cheaper thyan allergy medicines. As a poor Indigenous person, I
am arrested and accused at any whim. The police are a threat to my life. I am unable to change
my social workers who abuse me or have any investigation. Nobody listens or respects me. I
am the issue because you haven't murdered me yet.

3/24/2020 10:08 AM

3 Not sufficient access to dental health and although enough food, wasn't always as healthy as it
could have been. Actually made me want a better existence and to pursue that goal.

3/24/2020 8:56 AM

4 Depression, I just didn’t make enough income. 3/20/2020 1:49 PM

5 Could not afford braces 3/20/2020 9:04 AM

6 Loss of confidence, increased unsureness, confusion , lowered grades at school, 3/18/2020 2:40 PM

7 Additional stress in post-secondary world. 3/17/2020 3:20 PM

8 the remaining parent went out to work full time without benefits, leaving the pre-school kids with
a series of babysitters, some were better than others.

3/17/2020 5:33 AM

9 My children became painfully aware of our finances as compared to others in their
schools/extended family. They have always asked... 'Can we afford (fill in the blank)? Can we
buy this treat because it is on sale? We can't get that because it costs too much. It's ok Mom,
it's too expensive and I don't need it. I'm not going to apply to college because we can't afford it.
Do we have enough gas to go to (fill in the blank)?

3/10/2020 5:43 PM

ANSWER CHOICES RESPONSES

Employment issues (lost job, less hours, lost benefits, etc.)

Not enough food / healthy nutritious meals

Unable to get around due to lack of transportation

Lack of housing/shelter

Unable to obtain affordable child care services

Unable to use or get health care services

Unable to pay for prescription medications

Poor mental health

Poor physical health

Started drinking

Started using drugs

Abuse
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Q14 Was there an organization that helped you when you needed it most?
(pick all that apply)

Answered: 37 Skipped: 70
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18.92% 7

29.73% 11

16.22% 6

8.11% 3

5.41% 2

2.70% 1

18.92% 7

5.41% 2

16.22% 6

18.92% 7

8.11% 3

10.81% 4

2.70% 1

0.00% 0

0.00% 0

5.41% 2

29.73% 11

24.32% 9

Total Respondents: 37

ANSWER CHOICES RESPONSES

Renfrew County Housing Corporation

County of Renfrew – Social Services (Ontario Works, ODSP, Child Care)

ontrac Employment Resource Services

Renfrew County Legal Clinic

EarlyON Centre

Mental Health Services of Renfrew County

Phoenix Centre for Children and Families

Child Poverty Action Network (CPAN)

NeighbourLink Fountain

Arnprior and District Food Bank

Renfrew County and District Health Unit

Arnprior Regional Health (Arnprior Hospital, Grove Nursing Home)

Arnprior-Braeside-McNab Seniors at Home Program Inc.

Community Living Renfrew County South

Seniors Active Living Centre

Teacher’s Against Poverty

Faith-based organization (local church)

Family doctor or other medical professional (i.e. nurse, PSW, etc.)
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# OTHER (PLEASE SPECIFY) DATE

1 Didn’t grow up in Arnprior. 4/25/2020 9:11 AM

2 Didn't live here. 4/25/2020 6:58 AM

3 Bernadette McCann counselling services 4/24/2020 7:07 PM

4 When I was growing up the Salvation Army provided the Community with weekly free hot
dinners. They also provided us with a Christmas hamper.

4/17/2020 8:11 PM

5 Did not live in ARNPRIOR at the time 4/17/2020 5:16 PM

6 Ottawa Library and local library when I lived with my parents. I would go there and use the
internet or simply sit and read for hours. It was a safe place.

3/30/2020 2:09 PM

7 Community Chest it was called in those days helped with some clothing and food at certain
times.

3/27/2020 3:24 PM

8 The following organizations were deemed discriminatory by this respondent - Renfrew County
Housing Corporation, County of Renfrew Social Services, ontrac Employment Resource
Services, Arnprior and District Food Bank, Faith-based organizations. The County of Renfrew -
Social Services are thieves. Haven't used Mental Health Services of Renfrew County as "my
instability is good for me". NeighbourLink Fountain - food once poer day, religious tensions
RCDHU - still living in a condemable home. TAP - school board abuses / tortured me Family
Doctor - No family doctor for 15 years. Other: Average kind people who offer what they can,
when they can. If the government found out, I would loose everything, again.

3/24/2020 10:08 AM

9 Did not grow up in Renfrew County. When I was young, none of the above agencies existed. 3/24/2020 8:56 AM

10 Bernadette McCann Shelter for Abused Women and Children - Pembroke 3/20/2020 10:53 AM

11 This was a long time ago - but both neighbours and our church were there to help. 3/18/2020 2:40 PM

12 Not applicable. This period occurred in the 1970s and 1980s in Toronto. 3/17/2020 3:20 PM

13 these issues did not take place in Ontario 3/17/2020 5:33 AM

14 Catholic nuns in Sudbury 3/11/2020 4:44 PM

15 I'm not sure if Teachers Against Poverty helped us. I do know that even though I could not
always afford to have my children in school sports, somehow their fees were covered.

3/10/2020 5:43 PM

16 Poaching wild game and a richer uncle without British cultural baggage were life savers 3/8/2020 12:51 PM

17 Women's Institute 3/3/2020 1:50 PM

Page 154



The Path Forward on Poverty and Homelessness Public Survey

Q15 Please tell us of any potential service(s) or program(s) that you think
would have helped you (if it had existed).

Answered: 28 Skipped: 79
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RESPONSES DATE 

To have preventative and supportive medical covered. I.e. physio, Rx's, glasses, dental. And 4/26/2020 7:32 AM

counseling. Psychologists . 

All the services were in place, but the waiting lists for some were long 4/25/2020 12:17 PM 

TAP 4/25/2020 9:11 AM 

Used the food bank and welfare. 
________________ 

4/25/2020 6:58 AM

access to a psychologist beyond 5 sessions 4/24/2020 7:07 PM

Increased benefits for those who own their home but can not afford to support their families due 4/24/2020 7:01 PM

to a loss of employment. Remove the threat of property liens in exchange for support 
(particularly legal support). 

tried every avenue ,was turn away 
____________________ 

4/18/2020 10:54 AM 

A good municipal government 4/18/2020 7:17 AM 

When my parents divorced I had the clothes on my back when I moved in with my dad. 4/17/2020 8:11 PM 
Something to help young kids get clothes. Arnprior is blessed to have TAP in the community as 

1 believe this fills a void. 

Child poverty programs 4/17/2020 5:16 PM 

ow allowing you to actually live off the amount you receive! Clearly the gov thinks 2,ooox2 is 4/17/2020 4:12 PM 
cost of living Per month! But due to being stuck between systems ... some people are just stuck 
jumping thru hoops. 

A source of available and useful information on strategies for getting the family out of its rut by 3/27/2020 3:24 PM 
challenging the 'it is your choice and role of life ' thinking. 

Awareness of what services are actually available 
______________ 

3/24/2020 7:54 PM 

I'm okay. 3/24/2020 11:33 AM

Family services, Bernadette Mccann House for abused women 3/24/2020 11:17 AM 

nothing. anything the Canadian government (federal, provincial or municipal} ever does 3/24/2020 10:08 AM

becomes a tool of my personal destability. There is no program or service I could ever trust. 
Stop taxing the people. Start investing in non-taxed based income generation for each 
township. our taxes are an investment in us , not for the system. Until the system produces its 

own income and pays its way, there is nothing the system can do to fix anything. This survey is 

false hope. You are torturing your people by pretending you actually care. 

Unknown. It was over 40 years ago 
_________________ 

3/20/2020 10:14 PM 

Paid court duty/leave for duration of duty 3/20/2020 1:49 PM 

Mediation rather than every court in Renfrew county - just trying to leave my Abuser. Legal aid 3/20/2020 10:53 AM 
made the most money on the forced sale of property, my daughter and I were left with nothing. 
He has a Harley, a truck and 2 cars and a new family. 

My mom received social benefits and we lived in social housing. My mom also cleaned homes 3/20/2020 9:04 AM 
for a extra money. This was more than adequate to afford our basic needs - including non 
essentials like Christmas etc. 

None 3/20/2020 7:55 AM

affordable child care, ON trac 
____________ 

3/17/2020 5:33 AM

Healthy babies healthy children, Metis nation of Ontario 3/11/2020 11:04 PM 

More mental and physical services. If one lives in the city there are a whole list of services to 3/10/2020 9:40 PM 
help but very few here. 

Assistance for my kids to play extracurricular sports. Jumpstart was not there for them yet. 3/10/2020 5:43 PM 
Assistance with my heating and electricity bills so we could be warm and not worry about what 
time of day it was before we could do laundry, cook, etc. A program that showed me how to get 
the most out of my finances, how to reuse & recycle, how to make casseroles or soups out of 
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what I have in my fridge/freezer/cupboard, how to make my home comfortable and inviting 
without spending anything so we cold at least enjoy our time at home (because we seldom 

could go anywhere) and my kids wanted others to come over. 

For my parents: assistance getting affordable housing: food bank; program to help dad get a 
job. (He ended up starting a welding business that started small but became quite sustainable 
before he sold it). 

Local Food Bank, women's shelter 

Social services pathfinder coordinating service to have pointed us un the right direction and 
helped to make the right cotacts. 

3/10/2020 3:15 PM 

3/10/2020 1:57 PM 

3/8/2020 12:51 PM 
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Q16 What do you think are the three most important areas where the 
Town and its stakeholders should focus their attention and investment? 

(pick up to three) 

Education 

(gather ... 

Health Care 

and Mental... 

Safe and 

Affordable ... 

Temporary and 

Emergency ... 

Transportation 

Employment 

Community 

Engagement ( ... 

Community 

Services and ... 

Navigation of 

Community ... 

Answered: 94 Skipped: 13 
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ANSWER CHOICES RESPONSES 

Education (gather information and educate local residents) 

Health care and Mental Health 

Safe and Affordable Housing 

Temporary and Emergency Housing 

Transportation 

Employment 

Community Engagement (how to better engage all residents) 

Community Services and Accessibility (how community services work and how they are accessible to their clients) 

Navigation of Community Services (how to create a simple and easy-to-use system of community services) 

Total Respondents: 94 

13.83% 13 

43.62% 41 

75.53% 71 

40.43% 38 

27.66% 26 

41.49% 39 

8.51% 8 

24.47% 23 

29.79% 28 
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OTHER (PLEASE SPECIFY) DATE 

Food accessibility - more grocery options, longer food bank hours, more support for TAP. 4/25/2020 9:12 AM 

Sidewalks that can be used in winter months 4/18/2020 7:20 AM 

i would really like to see a youth centre in Arnprior similar to what is in Almonte. Some where 4/17/2020 8:13 PM 
youth could go in crisis but also offering programs such as resume and cooking classes. I think 
the old LCBO is a good central location. Something that runs on youth hours a safe place for 
teens to go. 

support a transit system that takes poor people to Ottawa where there are more services 3/27/2020 3:27 PM 
available for them to access, i.e. export the problems which would certainly be imperious 

Walter's preferred strategy. 

40 years, the system has focused on these things. 40 years it has failed to fix anything. Why: - 3/24/2020 10:18 AM 
Educating the masses about what? About how their anger at the poor is unacceptable? or 
about how you refuse to invest in the poor so that they can in turn contribute to the system? -
Health Care would be awesome if you addressed what is causing the doctor shortages, 
practice preventative medicine and used natural treatments before designer drugs that cause 

addiction and organ failure. - Housing could be solved if you made mortgages manditory for all 
disabled and welfare recipients. Give them a house so they feel like a human being and want to 
make a difference. - Transportation needs to go green, be public and on roads that are in 
conformity of the law. - Nobody wants to waste their time talkingh anymore. YOU don't want to 
change anything. Fuck Off (crossed out) - Provide all services under audio and video recording 

and access to a non-government (of Canada) justice system. - Stop privatizing everything and 
outsourcing. My worker should manage my file, not a team of workers doing whatever they 

want independent of each other (1 worker = $45/hr, 15 workers = $675/hr). This is where most 
of our taxes go ... unnecessary management. 

Retail - any shoe store - tear down the mall and catch up to 2020. Individual stores, inviting 3/20/2020 10:56 AM

people in, not scaring them away with empty space and pails catching water thru the roof. 

Having not lived this, these are my best guesses. I really don't have a good enough 3/20/2020 10:01 AM 
understanding of the experience of living in poverty to know where the most needs are. 

Financial coaching and accountability for families who consistently struggle 
______ 

3/20/2020 9:51 AM 

Creation of a hub for all services 3/18/2020 2:42 PM 

more low rental affordable housing for both seniors and low income workers, rather than 3/11/2020 4:11 PM 
temporary housing. where does someone go in Arnprior or area after they have spent a few 
nights in a temporary housing unit - back on the street. 
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Q17 Please rank your level of agreement/disagreement with each idea
outlined below. At the end, there is space to add any additional thoughts,

suggestions and ideas that you may not see.
Answered: 93 Skipped: 14

Strongly Agree Agree Neutral Disagree Strongly Disagree

Gather
information ...

Develop public
education an...

Develop an
education an...
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STRONGLY AGREE NEUTRAL DISAGREE STRONGLY TOTAL 

AGREE DISAGREE 

Gather information and current statistics around 46.24% 41.94% 5.38% 3.23% 3.23% 

poverty and homelessness in our community. Use 43 39 5 3 3 93 

this information to educate and communicate with 
the public to inform them on the importance of the 
issue and how to get help / offer help. 

Develop public education and awareness campaigns 31.52% 35.87% 22.83% 6.52% 3.26% 

to break down the stereotypes/stigma associated 29 33 21 6 3 92 

poverty in rural communities through storytelling. 
use "positive" stories of people with lived experience 
to demonstrate resiliency and to foster optimism. 

Develop an education and training "hub" that would 59.78% 27.17% 7.61% 3.26% 2.17% 

offer programming and services to provide helpful 55 25 7 3 2 92 

and hands-on training on everyday skills (i.e. 
computer literacy, financial literacy, doing taxes, etc.) 
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OTHER(S) (PLEASE SPECIFY) DATE 

Fir young people specifically, there are many people that have worked in the trades that are 4/26/2020 7:47 AM

now retired. I would love to see a local program that brings these folks together with our youth. 
So the kids can try their hand and learn some basic skills. As well as saftey courses on all the 
equipment. This could open up summer jobs etc or an interest in pursuing it further in school. It 
would make them attractive to contractors as they wouldn't have to spend time with basic 
training. I would also like to see programs on how to cook, and knife skills to help reduce prep 
times. Its frustrating to see how many people rely on take out meals and prepared food. on the 

same note I would love to see garden boxes provided to those in need( even if just on a 
balcony) so people could grow some fresh food of there own. Maybe a group to set up boxes 
and plant and then water would be all that is required. 

Chenab transportation system, affordable housing Sufficient income to be able to afford taking 4/25/2020 4:23 PM 
the learning options. 

Education and statistics and positive stories are fine, but cost a ton of money and don't actually 4/25/2020 9:16 AM 
change anything for the people experiencing poverty. Spend that money on the problem - lack 
of food, lack of affordable housing, lack of security. 

Options 1 and 3 seem shaming. Option 1 "Hey, they're not as useless and disgusting as you 4/24/2020 7:16 PM 
think they are," Option 3 "Yeah, they're obviously useless and just need to be told a few basic 
things." Both options seem very condescending and show an us vs. them mentality. Option 2 
seems at least potentially useful, factual, and hopefully non-judgemental. 

I work in the health care sector and see these needs for my clients all the time. 4/18/2020 4:19 PM 

All those on social assistance provide them a meaningful task that normally would not get done 4/18/2020 7:24 AM 
in the community they reside 

i dont think there is an issue with homelessness in Arnprior. I do know that Arnprior is the 4/17/2020 8:16 PM 
highest in the county for poverty in families. I dont really see these three points as being valid. If 
you want to combat homelessness you need a shelter and I don't think the town should spend 
money on that. If you want to stop poverty there needs to be more jobs and the town can create 
more jobs, it is not the job of the taxpayer to give jobs or money for this. If the town thinks there 
is a high rate of poverty then fund the local food bank or TAP. But again that really isnt the job 
of the taxpayer. 

Actually have the services help you! Phoenix center is great... but reality is THEY DONT HELP 4/17/2020 4:17 PM 
KIDS! Kids need a service to help them!!! In the school or out! Some need real help and 
Phoenix just does not provide it! Very disgusting actually! Disappointing for kids wanting help as 
well! 

Most people in Arnprior lack higher levels of education beyond secondary school and therefore 3/27/2020 3:32 PM 
cannot display any empathy toward and with the homeless and poor. More information and 
education for most residents is not very useful because they will not listen and prefer their 
opinions to any facts. Besides their most important concerns are their backyard BBQs and big 
screen TVs. 

1. Gather info - you already have this info. 2. Develop public education - If you fixed the poverty 3/24/2020 10:20 AM

issue, this hate, caused by political statements of government, would not exist. 3. Develop an
education and training "hub" - Why should the poor pay taxes when Canada is our fault?

Education is great but how is this to be applied to those who receive it. We need jobs for the 3/20/2020 10:19 PM 
education to be applied towards or the cost of doing this is lost. 

Expand a depository like the Arnprior Food Bank to include free clothing; furniture; and other 3/11/2020 4:49 PM 
household items. Come up with a system that would prevent abuses to such a service. 

Spend no more money or energy on more stats and surveys or to educate the well to do 3/11/2020 4:22 PM 
general public. What Arnprior and all areas need are more full time jobs not part time, that will 
allow people to actually work enough hours in their low paying job to earn a living. Also create 
somehow more housing that is affordable. Maybe get all the rich developers to building 
apartments/houses that people can afford. Wow, people, how everyone likes to have surveys to 
find out what every city, county, town, village and the country already knows - there is poverty 
and homelessness - we really do not need another story or survey. Government put your 
money and energy towards making it happen. 

Jobs, jobs, jobs 3/8/2020 12:54 PM 
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Additional thoughts: l'Ve heard people express doubt that there is homelessness in Arnprior 

because they don't see people sleeping on the streets. Gathering stats to inform the public of 

what the problem looks like would be helpful! There are also free services already that offer 

financial literacy, computer literacy, and tax help within Arnprior 

3/3/2020 5:12 PM 
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Q18 Please rank your level of agreement/disagreement with each idea
outlined below. At the end, there is space to add any additional thoughts,

suggestions and ideas that you may not see.
Answered: 92 Skipped: 15

Advocate for
increased...

Develop
subsidies to...

Develop grants
to better...

Advocate for

Page 164



The Path Forward on Poverty and Homelessness Public Survey 

healthy publ... 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

■ Strongly Agree ■ Agree ■ Neutral ■ Disagree ■ Strongly Disagree

STRONGLY AGREE NEUTRAL DISAGREE STRONGLY TOTAL 

Advocate for increased funding for mental health 
services. 

AGREE DISAGREE 

64.13% 29.35% 

59 27 

3.26% 

3 

2.17% 

2 

1.09% 

1 
----

Develop subsidies to assist with the cost of 53.85% 

prescription medications, particularly for those living 49 

in poverty and/or homelessness. 

Develop grants to better support caregivers of senior 60.00% 

relatives who are waiting for long-term care support, 54 

especially for those living in poverty. 

Advocate for healthy public policy related to the 29.67% 

prevention of injury/ substance use and support the 27 

work of the local Health Unit and its community 
partners to increase awareness around the harmful 
effects of illegal drugs (i.e. Opioid Crisis) and the 
effects of alcohol / cannabis I vaping, including the 
restrictions regarding where it cannot be consumed. 

28.57% 10.99% 

26 10 

30.00% 6.67% 

27 6 

43.96% 17.58% 

40 16 

2.20% 

2 

1.11% 

1 

5.49% 

5 

4.40% 

4 

2.22% 

2 

3.30% 

3 

92 

91 

90 

91 
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OTHER(S) (PLEASE SPECIFY) 

More affordable home care. Low interest loans, for entrepreneurs or people trying to get out of 
debt. Maybe a program to help seniors get repairs, maintenance done on their houses, so they 
can stay in them. Increased access to food bank. For the working poor they cant get there 

during working hours. Also more info from the food bank as to how and what is provided. 

And addiction services 

Develop grants for the seniors not the care givers Druggies are drugies That level of poveverty 
already have access to medications. How about the adult working poor that don't presently 

qualify 

Need more funding for adults and children in mental health! 

Local municipalities cannot really venture too far into provincial health jurisdiction as they lack 
the infrastructure, skills, tax base, etc .. to fund such efforts. A better approach is the advocate 
and demonstrate to prov/feds that serious problems exist and are beyond the capacity of the 
local authorities to address adequately. 

1. In school and community programs to speak with children 1o+. Persist the program through
to the end of High school. 2. Create a Boys and Girls Club to provide after school activities 3.

Diversion program for children & adults with addictions

1. Advocate for increased funding - You don't prevent or have the staff to do this. 2. Develop
subsidies - You are required by Citizenship Act to do this already. You are not. 3. Develop
grants - Why waste money on this instead of building more long term care? 4. Advocate for
healthy public policy - Right, get rid of your #1 excess to cut costs to social programs.

get an office of Robbie Dean down in Arnprior and facilitate liaisons with existing mental health 
services [ Family Team, Mental Health Services] to eliminate duplication of services and have 
these resources work together 

Depends on how wisely agencies use the money given them. not all money given to used 
wisely 

Advocate for grants/subsidies to assist in affordable housing as Ottawa is receiving from the 
government. With current statistics create a funding formula to backup to backup the request. 

Develop grants to help give people work experience they can put on their resume. 

Part of me says the opioids crisis is natural selection and improvement of the gene pool in 
drunk driving/loaded gun toting Renfrew county. 

DATE 

4/26/2020 7:53 AM 

4/18/2020 4:20 PM 

4/18/2020 7:29 AM 

4/17/2020 4:18 PM 

3/27/2020 3:35 PM 

3/24/2020 8:04 PM 

3/24/2020 10:22 AM 

3/17/2020 5:38 AM 

3/11/2020 4:24 PM 

3/10/2020 9:57 PM 

3/10/2020 5:49 PM 

3/8/2020 12:57 PM 
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Q19 Please rank your level of agreement/disagreement with each idea
outlined below. At the end, there is space to add any additional thoughts,

suggestions and ideas that you may not see.
Answered: 90 Skipped: 17

Conduct a
Housing Need...

Lobby the
County of...

Build a “tiny
home” friend...

Start a
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program to ... 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

■ Strongly Agree ■ Agree ■ Neutral ■ Disagree ■ Strongly Disagree

STRONGLY AGREE NEUTRAL DISAGREE 

AGREE 

Conduct a Housing Needs Assessment to identify 51.11% 35.56% 6.67% 3.33% 

where gaps exist and how the Town and/or 46 32 6 3 

stakeholders can fill those gaps. 

Lobby the county of Renfrew to increase supply of 70.79% 21.35% 4.49% 1.12% 

affordable housing and develop a housing program 63 19 4 1 

to allow housing to be affordable for all. 

Build a "tiny home" friendly community by changing 37.08% 26.97% 28.09% 5.62% 

the zoning by-law to enable "tiny homes" to be 33 24 25 5 

added to existing residential properties. 

Start a program to place homeless with homeowners 24.44% 34.44% 26.67% 6.67% 

who have space and are willing to accept a renter. 22 31 24 6 

T his matching program could allow homeowners to 
make use of under-utilized space in their homes and 
to earn rental income to support their lives. 

STRONGLY 

DISAGREE 

3.33% 

3 

2.25% 

2 

2.25% 

2 

7.78% 

7 

TOTAL 

90 

89 

89 

90 
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OTHER(S) (PLEASE SPECIFY) 

Gather those affected together and put them to work to build affordable housing and maintain 
that they themselves would utilize 

Don't need more studies. waste of money. You see the problem put the money toward a 
solution. 

Sub-letting and boarders are a real problem for most landlords especially in Arnprior as the 
landlords here believe they have a God given right to tell their tenants how to live and behave 
and who can live with them or not. A personal experience by myself with a land lady, a former 

employee of town hall where she inherited her arrogance and disdain for tenancy laws of 
Ontario. 

1. Conduct a Housing Needs Assessment - The Town is in $100 million debt - the stakeholders
can't afford to help. 2. Lobby the county of Renfrew - Won't woirk when Housing officials don't
process applications. 3. Build a "tiny home" friendly community - Mortgaging to those on
welfare is 100% secure the check is in every month. 4. Start a program - Thank you for giving

other's power over my life, babying me makes me want to be or motivates me to be
independent.

I would rather see a bunker setup in a facility such as Galilee buildings or convert the old liquor 

store into a shelter. Putting strangers in with residents will only create stress. Also effects on 
utility costs and insurance. People with the room would be over 60 or retired. 

provide those homeowners financial needs to update/change/construct spaces to rent to 
homeless person/families. 

Violence against women shelter and homeless shelter is so needed. 

Love the tiny home suggestion! 

For tiny homes, clear parameters around lot size, and placement of homes would need to be 
established as well as number of residents allowed in such a home. 

High percent of housing in Arnprior is renter occupied, renters may have extra space but 
landlords livin in McMansions on river side won.t let their tenants sublet... 

DATE 

4/18/2020 7:34 AM 

4/17/2020 4:33 PM 

3/27/2020 3:40 PM 

3/24/2020 10:25 AM 

3/20/2020 10:27 PM 

3/14/2020 8:27 PM 

3/11/2020 11:09 PM 

3/10/2020 5:59 PM 

3/10/2020 12:54 PM 

3/8/2020 1:00 PM 
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Q20 Please rank your level of agreement/disagreement with each idea
outlined below. At the end, there is space to add any additional thoughts,

suggestions and ideas that you may not see.
Answered: 88 Skipped: 19

Strongly Agree Agree Neutral Disagree Strongly Disagree

Advocate to
the County o...

Call for
strong...

Investigate
the potentia...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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STRONGLY AGREE NEUTRAL DISAGREE STRONGLY TOTAL 
AGREE DISAGREE 

Advocate to the county of Renfrew for a shift to a 50.00% 29.55% 12.50% 5.68% 2.27% 

"Housing First'' model where housing someone 44 26 11 5 2 
would be the first priority and then other supports 

would be made available to support that 
individual/family. 

Call for strong multi-level government incentives for 52.27% 30.68% 9.09% 4.55% 3.41 % 

builders to create more affordable temporary 46 27 8 4 3 
housing. 

Investigate the potential creation of a homeless 42.05% 36.36% 9.09% 4.55% 7.95% 

shelter and/or emergency housing using vacant 37 32 8 4 7 

building(s) as temporary shelters. 

# 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

OTHER(S} (PLEASE SPECIFY} DATE 

Unfortunately unless heavily managed and truly good working people down on their luck only 4/18/2020 7:36 AM

criminals would be brought in to congregate 

With all of the new homes being built, there should be an area where each devleloper is 3/31/2020 8:57 AM

obligated to build a number of homes for low income families. Based on a percentage of homes 
they build and sell. Or they could do like those tv shows and find a family in need in a rundown 

home and renovate or rebuild on the lot for the family. Some could be total rebuilds. Some 

could be as simple as they are in need of a new roof, windows and/or insulation. It could be a 
moldy bathroom or kitchen causing health issues. Something to help with lower heat costs or 
helping the house be healthy to live in. 

With more than 200 motel rooms in Arnprior do you really need a temporary shelter? Is the 3/27/2020 3:43 PM 

issue housing or safety? If the latter then a temporary shelter may make sense but the 

involvement of the law is a better solution. 

1. Advocate for Housing First - Single men never get housing under this model. 2. Call for 3/24/2020 10:27 AM

strong multi-level government incentives - Use the Amish, who will build a house that last
longer than a decade at 30% the cost. 3. Investigate homeless shelter - Yes please give Ottawa

and every other place a reason to dump their homeless into Arnprior. Shelters are international
proted grounds. This WILL stop the township from "favoring" their local persons first. Do YOU

not know anything about LAWS?

Buildings that are vacant should be utilized to accommodate homeless and those who are 3/20/2020 10:31 PM 
waiting for apartments. With a 3 to 5 year wait on housing, many are Struggling to survive. 

have a housing support worker hired by Arnprior [ as opposed to Renfrew county Housing) to 3/17/2020 5:42 AM

spearhead and coordinate rooming house opportunities and to educate both landlords and 

rooming house tenants about legal and realistic expectations 

support individuals that need housing, but are not able to have children or don't have children. 3/14/2020 8:37 PM

Certain individuals may have a parent (in their 60's ) that is not old enough or too poor, to go to 
senior's living or has health issues but not sick enough to be in (long term) at hosp. and too sick 

to move and live on their own! 

I believe government should create more affordable permanent housing - not temporary. 3/11/2020 4:28 PM

Similar to a Violence against women and children model for women's shelters, the housing first 3/11/2020 3:48 PM

model is the starting point. 

Shelters should only be a temporary short term solution 3/10/2020 10:36 AM

Centralize new apartment buildings to the older central.portions of the community where most 3/8/2020 1:08 PM

of the social services are located instead of putting up apartment buildings in the suburban 
areas. 

88 

88 

88 
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Q21 Please rank your level of agreement/disagreement with each idea
outlined below. At the end, there is space to add any additional thoughts,

suggestions and ideas that you may not see.
Answered: 89 Skipped: 18

Conduct a
Transit Need...

Create a
municipally...

Create a
town-led...

Create a
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delivery ... 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

■ Strongly Agree ■ Agree ■ Neutral ■ Disagree ■ Strongly Disagree

STRONGLY AGREE NEUTRAL DISAGREE 

AGREE 

conduct a Transit Needs Study to identify what 28.09% 37.08% 23.60% 4.49% 

transit services would benefit Town residents. 25 33 21 4 

create a municipally owned and operated transit 11.49% 25.29% 32.18% 21.84% 

system within the Town of Arnprior. 10 22 28 19 

create a town-led carpooling program for individuals 25.84% 38.20% 28.09% 5.62% 

to access out of town employment and services 23 34 25 5 

beyond our borders (i.e. City of Ottawa, Town of 

Renfrew, etc.) 

create a delivery program for individuals who cannot 38.20% 50.56% 11.24% 0.00% 

physically access the local food bank using 34 45 10 0 

volunteers. 

STRONGLY 

DISAGREE 

6.74% 

6 

9.20% 

8 

2.25% 

2 

0.00% 

0 

TOTAL 

89 

87 

89 

89 
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OTHER(S) (PLEASE SPECIFY) DATE 

Instead of transit, I'm thinking buses, maybe a small fleet of van's that you can preregister for 4/26/2020 7:59 AM 
rides with so optimal routes can happen. I.e. multiple people going g to same destination. 

Again with the studies. Stop making busy work and DO SOMETHING about the problems 4/25/2020 9:20 AM 
instead. 

The Arnprior Local Food Bank this past week announced delivery for senior over age 70 and 4/17/2020 4:12 PM 
people with compromised health issues which prohibit them getting out to the food bank. 

The town is small. It's a 1/2 hour walk from one side to the other. Encourage exercise! There 3/31/2020 9:02 AM

are taxis. Ex. Walk to the store. If you have a big load taxi home. If there is a disability, address 

their needs with a discount program with the taxi company. Create more jobs within the town so 

people don't have to work outside the town! Why the heck don't with have big box stores? They 
employ people! And keep people from going to Ottawa or Renfrew to shop. 

Connect with Ottawa to have an oc Transpo bus stop in town. 3/30/2020 2:14 PM 

A good reliable grocery/drug/meal delivery service would certainly be helpful in this time of 3/27/2020 3:46 PM 
pandemic crisis when I am self isolating and trying to avoid the millennials who are not 
complying with the order to stay home. 

Ensure a feedback mechanism is in place for the food bank option. Need to ensure misuse is 3/24/2020 8:11 PM 
addressed. 

A taxi voucher system. 3/24/2020 11:40 AM 

1. Conduct a Transit Needs Assessment - You can't clear or maintain the roads as is. 2. create 3/24/2020 10:28 AM

a municipally owned - see above 3. Create a town-led carpooling program - It's called Uber.
You won't let it in. 4. create a delivery program - This is a good idea.

Already in place Taxi Thom bus lines to Ottawa Seniors at home Program to subsidize the costs 3/20/2020 10:35 PM 
especially for those joining workforce. Revisit transport through seniors to make it more 
affordable to seniors and those going to out if town appointments 

People being late for rides, 3/20/2020 2:12 PM 

affordable transit system as well! Taxis are costly to many.. 3/14/2020 8:39 PM 

Arnprior already has a fairly good taxi service and a great seniors at home service. Arnprior 3/11/2020 4:37 PM 
does not need to reinvent the wheel but rather needs to figure out how to subsidize these 

services already in existence to allow them to to provide more affordable transportation for all 
using the service. it takes two minutes and cost $5-7 to get from one short side of town to the 

other side and then do your shopping or food bank and pay another $5-7 to get home. That is 
not affordable transportation. Figure out how to reduce the service. Lobby the city of Ottawa to 
provide bus service to the edge of town. We already have a commuter bus. I car pooled to 

Ottawa all my commuting years - it is there you just have to find it and make it work. 

Also a town funded delivery for prescriptions, food, etc for those who are unable no matter the 3/10/2020 10:00 PM 
age 

Lobby the city of ottawa and explore jointly funded bus/rail transit to link Arnprior with the oc 3/10/2020 10:40 AM 
TRANSPO system. 

Town would try subsidizing an Uber type transport service for those who cannot afford wheels 3/8/2020 1:09 PM 
as they do I other Ontario towns like lnisfill near Barrie. 

I think transportation that assists individuals to get outside of town limits would have a larger 3/3/2020 5:19 PM 
impact than an in-town service. There are LOTS of employment opportunities and social 
services outside of Arnprior. There isn't even an ODSP office here: people applying for disability 
support have to go to Renfrew. 
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Q22 Please rank your level of agreement/disagreement with each idea
outlined below. At the end, there is space to add any additional thoughts,

suggestions and ideas that you may not see.
Answered: 88 Skipped: 19

Pressure the
provincial...

Call on the
County of...

Promote
existing...

Focus on
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attracting n ... 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

■ Strongly Agree ■ Agree ■ Neutral ■ Disagree ■ Strongly Disagree

STRONGLY AGREE NEUTRAL DISAGREE 

AGREE 

Pressure the provincial government to implement a 42.53% 35.63% 16.09% 2.30% 

living wage. 37 31 14 2 

Call on the county of Renfrew to continue subsidies 34.48% 45.98% 13.79% 4.60% 

after employment made to ensure that they do not 30 40 12 4 

cut off support until the individual is back on their 
feet. 

Promote existing programs that support individuals 36.36% 48.86% 12.50% 2.27% 

who lack work-appropriate (or interview-appropriate) 32 43 11 2 

attire to obtain such items within their budgets. 

Focus on attracting new large-scale employers to the 59.09% 28.41% 9.09% 3.41 % 

Town of Arnprior who offer all types of positions (i.e. 52 25 8 3 

entry-level, skilled, etc.) 

STRONGLY 

DISAGREE 

3.45% 

3 

1.15% 

1 

0.00% 

0 

0.00% 

0 

TOTAL 

87 

87 

88 

88 
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OTHER(S) (PLEASE SPECIFY) DATE 

For those on assistance I would recommend a low interest loan to help get out of debt. or zero 4/26/2020 8:01 AM

interest loan to start a business. 

Find away for those down on their luck who are on social assistance to do something in the 4/18/2020 7:41 AM 
community to that is required so they feel positive about themselves. Other wise those users 

are gaming the system. 

Not sure what a living wage means. El? Disability? 3/31/2020 9:04 AM

Everybody wants an Amazon distribution warehouse in their town to solve their low skill 3/27/2020 3:57 PM 
employment problem. The chance of getting one is close to zero, more so when you have a low 
skilled eco dev officer who can barely organize Sunday farmer markets. The local employment 
situation is an educational problem. But the high school low finishing/high drop out rate and the 
attitude of the students at the high schools to escape prison and their disinterested teachers 
who a drifting to retirement is a recipe for continued lethargy and indolence. I see very few 

youths who want to escape, like I did, and that is sad. 

1. Pressure re Living Wage - Hikes taxes. 2. Call on the county of Renfrew - Divorce county 3/24/2020 10:30 AM

because they fails to address this issue. 3. Promote - no comments provided 4. Focus - How?
You over tax business, big pharma went to Mexico.

ow provide benefit for clothes NLF provide free clothes for those going back to work Seniors 3/20/2020 10:40 PM 
living in OAS certainly do not meet of rentals when average cost is $1100+ per month. 

lots of op shops in town and area that provide attire on a budget. I shop them all the time. . 3/11/2020 4:41 PM 

Arnprior needs to take a fresh outlook on attracting employers. The town and its people and 3/10/2020 10:45 AM 
economy will benefit greatly when people can find meaningful long term employment in the 
community in which they reside. Traditional protectionist attitudes do not attract potential 
employers. The town lost the smart centre development due to dithering over "protecting the 
downtown core". Years later the core is no better off and there are fewer jobs. 

Guaranteed income pilot cancellation was a mistake by Doofus Doug government. It is only 3/8/2020 1:14 PM 
way (tax system) to efficiently provide support to everyone who needs it. We need to be 
strongly advocating for its return. 

1) For most people receiving subsidies for childcare, securining minimum-wage employment 3/3/2020 5:29 PM 
would put them in a deficit once they have to pay for childcare independently. They are literally
in a better financial situation being unemployed. 2) All of the new businesses opening
downtown are lovely "mom and pop" shops and they bring value to the Town, but they do not
bring employment. There needs to be more economic development around large-scale
businesses. Manufacturing was a core employment opportunity for years, but there are plants
closing and laying off constantly. We NEED to fill these large vacant buildings with new
opportunities in booming industries (ie: cannabis manufacturing) that will employ hundreds of
people.
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Q23 Please rank your level of agreement/disagreement with each idea
outlined below. At the end, there is space to add any additional thoughts,

suggestions and ideas that you may not see.
Answered: 86 Skipped: 21

Form a
community-le...

Create
community-ba...

Host regular
resource fai...

Prioritize
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getting more ... 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

■ Strongly Agree ■ Agree ■ Neutral ■ Disagree ■ Strongly Disagree

STRONGLY AGREE NEUTRAL DISAGREE STRONGLY TOTAL 
AGREE DISAGREE 

Form a community-led committee on poverty and 32.94% 37.65% 24.71% 2.35% 
homelessness to represent all demographics, 28 32 21 2 

including those with lived experience (similar to the 

Greater Amprior seniors council). 

create community-based support groups of positive 34.88% 51.16% 12.79% 0.00% 
people who can provide emotional and social outlets 30 44 11 0 
for persons living in poverty and/or homelessness 
(relationship building / peer support). 

Host regular resource fairs and roundtables that are 22.35% 49.41% 20.00% 7.06% 
open to the public to highlight existing community 19 42 17 6 
services and provide opportunities for residents to 
provide feedback and suggestions on improving 

service delivery. 

Prioritize getting more community feedback by 22.35% 48.24% 22.35% 5.88% 
creating space where members of the public can 19 41 19 5 
advocate for their needs and desires (i.e. suggestion 
forums/boxes at Town facilities). 

OTHER(S} (PLEASE SPECIFY} DATE 

2.35% 
2 

1.16% 
1 

1.18% 

1 

1.18% 
1 

# 

1 Most people I know in poverty work multiple part time jobs with terrible hours for terrible pay. 4/25/2020 9:23 AM

2 

3 

4 

5 

6 

7 

Literally none of them have time to go to any kind of roundtable or fair. 

Let's get ideas from those people affected on how they can make it better for themselves and 4/18/2020 7:45 AM

what they re willing to do sweat equity to make it happen and have invested to be part of the 
ongoing solution. 

You will need a more educated population to get community engagement on this issue. Unless 3/27/2020 4:01 PM 
it involves hockey or some other team sport, most people here do not care .. Most people here 
identify with the previous mayor of M-B who said she was in favour of a hand up and not a hand 

out when it came to the disadvantaged population and homelessness. 

1. Form a community-led committee - My opinions are not allowed to be heard as for others are 3/24/2020 10:33 AM 
concerned. This community is nationally viewed as very prejudice for a reason. 2. Create

community-based support groups - Poor people are not happy and positive people don't
tollerate negative feedback. 3. Host regular resource fairs - no comments provided. 4. Prioritize
getting more community feedback - if the feedback is actually heard by the "positive" people

sorting these inoput methods.

The community based support group is the Fountain. 3/24/2020 8:52 AM

This prototype is already in existence through NLF. Money needs to be directed towards what is 3/20/2020 10:44 PM 
already in place to increase awareness and services. 

No political will on council to do anything. Arnprior's imperious Walter, dumb Dan, pumper Tom 3/8/2020 1:21 PM 
and princess Lynne just don't get it and just blame the victims for their state of affairs. 

85 

86 

85 

85 
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Q24 Please rank your level of agreement/disagreement with each idea
outlined below. At the end, there is space to add any additional thoughts,

suggestions and ideas that you may not see.
Answered: 85 Skipped: 22

Press for
increased...

Have a drop-in
centre...

Create better
accessibilit...

Hold regular
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relationship ... 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

■ Strongly Agree ■ Agree ■ Neutral ■ Disagree ■ Strongly Disagree

STRONGLY AGREE NEUTRAL DISAGREE 

AGREE 

Press for increased funding from the federal and 46.43% 42.86% 7.14% 1.19% 
provincial governments to support community groups 39 36 6 1 
and services who deliver front-line support to people 
in need. 

Have a drop-in centre available 7 days/week where 25.88% 38.82% 30.59% 4.71% 
residents of all ages can socialize and learn about 22 33 26 4 

the services that are being offered in our community. 

create better accessibility by providing forms at 33.33% 47.62% 16.67% 2.38% 
basic literacy levels and continue to provide staff 28 40 14 2 

support to access/complete them. 

Hold regular relationship-building activities (e.g. 15.48% 39.29% 30.95% 11.90% 
barbecues, lunch ·n learns) for service providers and 13 33 26 10 

members of the public so that anxieties related to 
service providers are lessened. 

STRONGLY 

DISAGREE 

2.38% 
2 

0.00% 
0 

0.00% 
0 

2.38% 
2 

TOTAL 

84 

85 

84 

84 
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OTHER(S) (PLEASE SPECIFY) 

They have these facilities throughout the town for those who want to use them legally 

There are drop in centers .... Utilize them to be more effective. 

Drop in centre should be the under utilized library space which really is an exit door to the town 

for those that can dream and aspire to a better life .. 

1. Press for increased funding - There is no money. We are too far in debt - won't happen. 2.
Have a drop-in centre - the Fountain. 3. create better accessibility - Standardized forms and

live online queue that allows people to see a moving list. 4. Hold regular relationshiop-building
activities - I don't trust these provers. I don't want to socialize with them.

Build on the work at NLF. Don't recreate what is already in existence and is successful. 

you have the NL fountain, Seniors at home, Mental Health the list goes on - build on these 
agencies 

Many communities work with faith communities to provide grants to assist in repurposing their 
buildings. Many faith communities have large spaces and are shrinking in size. Their desire to 
work with communities in solving homelessness and affordable housing is great; it should be 

explored further, particularly with so many churches in the community. 

Fighting poverty and homelessness requires a coordinated multi level approach to facilitate 

restoring individual pride and providing opportunities for growth. 

The trick is NOT to duplicate services already provided here in Town. 

Create better accessibility by providing forms at basic literacy levels and continue to provide 
staff support to access/complete them; start by making all town buildings accessible including 

the town hall where the current elevator system marginalizes potential users. 

Are administrators making best and full use of existing services such as fireball, town hall, Nsc, 
museum, etc,? I am not sure they are. 

DATE 

4/18/2020 7:47 AM 

3/31/2020 9:07 AM 

3/27/2020 4:03 PM 

3/24/2020 10:35 AM 

3/20/2020 10:45 PM 

3/11/2020 4:47 PM 

3/11/2020 12:16 PM 

3/10/2020 10:49 AM 

3/10/2020 10:08 AM 

3/10/2020 9:32 AM 

3/8/2020 1:24 PM 
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Q25 Please rank your level of agreement/disagreement with each idea
outlined below. At the end, there is space to add any additional thoughts,

suggestions and ideas that you may not see.
Answered: 84 Skipped: 23

Hire a full
time, perman...

Establish a
central...

Develop
feedback...

Create a "one
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stop shop" f ... 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

■ Strongly Agree ■ Agree ■ Neutral ■ Disagree ■ Strongly Disagree

STRONGLY AGREE NEUTRAL DISAGREE STRONGLY 

AGREE DISAGREE 

Hire a full time, permanent position to provide 36.90% 33.33% 22.62% 2.38% 4.76% 

support to persons in need as they attempt to 31 28 19 2 4 

navigate the system (i.e. an advocate/ life coach I

service navigator/ community connector). 

Establish a central database / application process for 45.24% 40.48% 8.33% 4.76% 1.19% 

services so that individuals do not have to complete 38 34 7 4 1 

numerous long applications and travel to various 
locations to apply for services. 

Develop feedback mechanisms where clients can 35.37% 45.12% 18.29% 0.00% 1.22% 

provide feedback to service providers without the 29 37 15 0 1 

fear of repercussions (i.e. watchdog or Special 
Ombudsman). 

---

create a "one stop shop" for non-profits, non- 52.38% 30.95% 16.67% 0.00% 0.00% 

governmental organizations and charities with both 44 26 14 0 0 

digital and physical access. 

TOTAL 

84 

84 

82 

84 
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OTHER(S) (PLEASE SPECIFY) DATE 

I think you would need more than one staff member. I like the idea of one building with 3/31/2020 9:13 AM 
everything in it. Hard to find a big enough place that would be central for all. There are quite a 
few places to go for help already established in a space where people get needs met. would 
they all be willing and able to move. It's costly to move. 

There are already too many people employed at Town Hallas a result of the empire building 3/27/2020 4:04 PM 
effort of the former administration .. Be careful on how you spend the money. 

1. Hire a full-time, permanent position - No. One worker to manage everything. Less overhead. 3/24/2020 10:37 AM 

2. Establish a central database I application process - As an online kiosk system (like for health
cards) that allows us to see progress of service. 3. Develop feedback mechanisms - This will
never happen unless we are 100% online self-serve and no workers. 4. Create a "one stop
shop" - via our one worker.

Already in place at NLF. 3/20/2020 10:46 PM 

who would hire the advocate - the town or an agency and how would that work - would the town 3/11/2020 4:55 PM 
pay or the agency. what is a one stop - do we not have something similar with 211 and again 

who would pay for this the town or county and how to keep it current and up-to-date. Everything 
changes so quickly in this day and age. sometimes you just have to complete numerous long 
applications but what applications are you speaking off - housing forms, job applications, 
Ontario works - would be nice to have someone to come along side a person and assist with 
the person. 

For full time support position that may overlap job responsibilities of existing case work 3/10/2020 1:02 PM 
positions. Maybe this position would be more neutral? 

Imperious Walter believes he is the Ombudsman and he will set all of us straight according to 3/8/2020 1:30 PM 
his beliefs. 

A central database/form is a lovely idea, but will be nearly impossible to execute for 3/3/2020 5:35 PM 
government services. Each government service comes from a different ministry, and the 
ministry creates the intake forms; and they require different information to be provided. In order 

to change this, the provincial/federal governments would have to initiate the change. 
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Q26 On a scale of 1 to 10 (with 1 being the least connected and 10 being 
the most connected), how connected do you feel in the Greater Arnprior 

community? 

0 

ANSWER CHOICES 

Total Respondents: 84 

10 20 

Answered: 84 Skipped: 23 

30 40 50 60 70 80 90 100 

AVERAGE NUMBER TOTAL NUMBER RESPONSES 

54 4,575 84 
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# DATE 

1 27 4/26/2020 8:05 AM 

2 77 4/25/2020 4:35 PM 

3 50 4/25/2020 12:24 PM 

4 4 4/25/2020 9:30 AM 

5 34 4/25/2020 7:13 AM 

6 3 4/25/2020 12:59 AM 

7 17 4/24/2020 7:33 PM 

8 30 4/24/2020 7:07 PM 

9 75 4/20/2020 4:03 PM 

10 79 4/18/2020 9:32 PM 

11 80 4/18/2020 4:26 PM 

12 4 4/18/2020 8:28 AM 

13 50 4/18/2020 7:52 AM 

14 7 4/18/2020 7:03 AM 

15 60 4/18/2020 5:38 AM 

16 75 4/17/2020 8:25 PM 

17 80 4/17/2020 7:42 PM 

18 80 4/17/2020 5:25 PM 

19 10 4/17/2020 5:06 PM 

20 10 4/17/2020 4:34 PM 

21 20 4/17/2020 4:28 PM 

22 60 3/31/2020 9:27 AM 

23 65 3/30/2020 2:24 PM 

24 83 3/30/2020 1:51 PM 

25 7 3/29/2020 3:56 PM 

26 33 3/27/2020 4:06 PM 

27 82 3/25/2020 12:18 AM 

28 85 3/24/2020 8:18 PM 

29 36 3/24/2020 8:00 PM 

30 51 3/24/2020 7:18 PM 

31 80 3/24/2020 11:41 AM 

32 90 3/24/2020 11:35 AM 

33 80 3/24/2020 11:26 AM 

34 60 3/24/2020 11:19 AM 

35 80 3/24/2020 10:58 AM 

36 80 3/24/2020 10:52 AM 

37 90 3/24/2020 10:46 AM 
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38 80 3/24/2020 10:38 AM 

39 70 3/24/2020 9:25 AM 

40 80 3/24/2020 9:20 AM 

41 80 3/24/2020 8:59 AM 

42 80 3/24/2020 8:52 AM 

43 52 3/23/2020 11:08 AM 

44 80 3/22/2020 2:17 PM 

45 87 3/20/2020 10:50 PM 

46 48 3/20/2020 8:17 PM 

47 88 3/20/2020 6:11 PM 

48 50 3/20/2020 2:24 PM 

49 0 3/20/2020 11:08 AM 

50 99 3/20/2020 10:10 AM 

51 75 3/18/2020 3:00 PM 

52 70 3/17/2020 3:46 PM 

53 50 3/17/2020 3:42 PM 

54 100 3/17/2020 3:39 PM 

55 50 3/17/2020 3:35 PM 

56 30 3/17/2020 3:30 PM 

57 80 3/17/2020 3:23 PM 

58 8 3/17/2020 5:48 AM 

59 74 3/15/2020 8:33 AM 

60 86 3/14/2020 9:21 PM 

61 89 3/12/2020 2:01 PM 

62 21 3/12/2020 10:01 AM 

63 38 3/12/2020 6:01 AM 

64 80 3/11/2020 11:12 PM 

65 20 3/11/2020 5:03 PM 

66 4 3/11/2020 4:58 PM 

67 70 3/11/2020 3:52 PM 

68 50 3/11/2020 12:19 PM 

69 40 3/10/2020 10:04 PM 

70 0 3/10/2020 6:15 PM 

71 62 3/10/2020 3:29 PM 

72 0 3/10/2020 3:04 PM 

73 1 3/10/2020 2:05 PM 

74 100 3/10/2020 1:42 PM 

75 72 3/10/2020 1:03 PM 
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76 28 3/10/2020 10:53 AM 

77 85 3/10/2020 10:13 AM 

78 75 3/10/2020 10:12 AM 

79 50 3/10/2020 9:42 AM 

80 23 3/10/2020 9:34 AM 

81 27 3/8/2020 1:36 PM 

82 40 3/5/2020 11:21 AM 

83 74 3/5/2020 11:05 AM 

84 75 3/3/2020 5:38 PM 

Page 189



The Path Forward on Poverty and Homelessness Public Survey 

Q27 How important do you think having a sense of community/ belonging 
to a community is in your life? (select one) 

Very Important 

Important 

Neutral 

Unimportant 

Very 

Unimportant 

ANSWER CHOICES 

Very Important 

Important 

Neutral 

Unimportant 

Very Unimportant 

TOTAL 

Answered: 85 Skipped: 22 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

RESPONSES 

47.06% 40 

40.00% 34 

8.24% 7 

2.35% 2 

2.35% 2 

85 
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Q28 Have you felt excluded / judged? In what way(s)? Describe your
feelings and experiences.

Answered: 60 Skipped: 47
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19 

20 

21 

22 
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RESPONSES 

Yes and no, felt like I was being judged in the community by people who didn't know me 

Yes. I've lived here 20 years and still face discrimination and exclusion for being an "outsider" 
despite the fact that I'm not a minority in any way. l'Ve done volunteer work, PTA, etc and the 
cliques don't change. 

Not in this way. 

been glared at and harassed multiple times by people I do not even know, have been told by a 
group member when I joined a group that the group member did not think newcomers should 
be allowed in their group 

Yes. As someone who grew up as a child of a single parent family, it was always clear that 
other kids felt that they were better based on brands of clothing or snacks. Additionally, moving 

to Arnprior makes me a non-resident and automatically am outsider in the eyes of many 
members of this community. There is a sense that outsiders are not as good as "true born and 
bred" residents whose families have lived here for generations. 

Loneliness and not good enough 

no 

N/A 

There is still the old guard that only see down town vs the old part of town and notbthe the 
expanded area surrounding say the mall area 

No 

No 

I do not feel excluded or judged. I live in Pembroke. I feel that assessing ones motivation to 
change is critical. There is limited resources and they must be used wisely. Someone who isn't 
motivated, doesn't mean that they will remain unmotivated. A very skilled person and a 
thorough assessment are critical to determine potential for change. 

No 

plastic wall put up in Ontario Works, ODSP, Renfrew county Housing offices ..... This was done 
when cutbacks were implemented a few yrs ago ...... Getting talked down to from 
Housing, .... Doctor·s Ontario works, ..... we are made to feel we are less and stops us from 
applying for what we deserve or resolve issues. 

Yes ... I live off 500 a month because it's impossible to get on odsp for mental health ... People 

have very low opinion and accuse you of many things because they believe it to be we get 
1000s of dollars! I should be able to feed myself and child for the month and not need the food 

bank or other support. Town should know that ow is not just lazy people and they should know 

how little recipients receive! Sadly atm not choice but to rely on the system but education is 
actually needed! 

was part of the fair board many years ago. Got tired of the lack of contribution from the 
community. Town Hall would hardly support it. The people complained but wouldn't help. Most 
of the businesses wouldn't donate. Husband was part of the shit show fire department. Not 
there any more. Daughter played hockey. Made the Packers once. Then although talented 
enough wouldn't make it again as the boys were to big. House league and girls hockey was not 
challenging enough. Off to the city we go. We are in White Lake and as involved as we can be 

with our schedules. Great community! 

No. People in town seem friendly. 

Being new to an area can make you fell not part of. 

No 

I am constantly reminded by people here that I am a come from away. 

No 

DATE 

4/25/2020 12:24 PM 

4/25/2020 9:30 AM 

4/25/2020 7:13 AM 

4/24/2020 7:33 PM 

4/24/2020 7:07 PM 

4/20/2020 4:03 PM 

4/18/2020 9:32 PM 

4/18/2020 4:26 PM 

4/18/2020 7:52 AM 

4/18/2020 7:03 AM 

4/18/2020 5:38 AM 

4/18/2020 12:34 AM 

4/17/2020 8:25 PM 

4/17/2020 5:25 PM 

4/17/2020 4:34 PM 

4/17/2020 4:28 PM 

3/31/2020 9:27 AM 

3/30/2020 2:24 PM 

3/30/2020 1:51 PM 

3/29/2020 3:56 PM 

3/27/2020 4:06 PM 

3/25/2020 12:18 AM 
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Yes 
----------------------------- 3/24/2020 8:18 PM

No 3/24/2020 8:00 PM 

N/A 3/24/2020 11:41 AM 

No 3/24/2020 11:26 AM 

No 3/24/2020 11:19 AM 

I have experienced courtesy and frienship and friendly neighbours. 3/24/2020 10:58 AM

Yes. Town council, legal guidance/aid, serviceontario, fire department, by-law, CBO, the 3/24/2020 10:38 AM
police, Food bank, the banks, No Frills, Renfrew county Mental Health, the Mayor, and the 
school boards. Enough! I don't want to be Canadian anymore!! 

Always welcomed. ________________________ 3/24/2020 9:25 AM 

No 3/24/2020 9:20 AM 

Not in my adult life and not in this community. You also need to be available to be included in 3/24/2020 8:59 AM 
community. 

No 3/24/2020 8:52 AM 

Not as an adult in this community. 3/22/2020 2:17 PM 

No 3/20/2020 10:50 PM 

I have heard the following all my adult life: They only come to Church to eat all the snacks. 3/20/2020 8:17 PM 
Anyone using welfare is just a user. They should not buy booze or smoke cigarettes. They 
should not take kids into stores while shopping because they don't behave. They should not 
take kids into restaurants because they don't behave. (And this stuff has been said by my own 
brother) 

no 3/20/2020 6:11 PM 

People gossip in a small community and they judge based on what they have heard, whether 3/20/2020 2:24 PM 
they have the tacts or not. Discrimination based being a woman doing a man's job. As a single 
mother, making friends with other women is very hard as the married parents want nothing to 
do with single parents. Judged tor being single - must be trash because they are alone. 

yes 3/20/2020 11:08 AM 

Not really, when I was younger I could not participate in expensive outings with friends. 3/20/2020 10:10 AM 

Yes, but luckily it was minor, and I overcame it with growing up. 3/17/2020 3:39 PM 

Yes. I do not see myself, as a person of Algonquin heritage, reflected or welcomed in this Town. 3/17/2020 3:30 PM 
Racism against Indigenous, Black or other people of colour is present in this town in obvious 
and not so obvious ways. 

No 3/15/2020 8:33 AM 

no 3/14/2020 9:21 PM 

Moving to Amprior was hard. Everyone already had established relationships. Have the 3/12/2020 2:01 PM
Amprior Resource Centre was a huge help to me and my son. It was affordable and a great 
way to meet other people. 

No ---------------------------- 3/12/2020 6:01 AM

none _________________________ 3/11/2020 5:03 PM

not applicable 3/11/2020 3:52 PM 

No 3/11/2020 12:19 PM 

Yes, because of the clothes we wear, the vehicle we drive or our attending of events (school 3/10/2020 6:15 PM 
dinners, graduations, etc) made us feel ostracized, not wanted, not cared about, ridiculed by 
others. 

No 3/10/2020 3:29 PM 
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Living in Deep River I 'Ve found a lot of exclusion. I'm not a local Born and raised indiviual. I do 3/10/2020 2:05 PM 
not work at Canadian Nuclear Laboratories, nor am I here for Military. Because of the listed 
above reasons I get treated like I do not belong here. 

During a time in my life where I experienced poverty and homelessness. During that time I felt 3/10/2020 1:42 PM 
very judged by our ow staff, housing staff and by the community. It was hard to navigate 
through the system and find the resources I needed to support my family through this transition. 

No 
-----------------------------

3/10/2020 1:03 PM 

No 3/10/2020 10:53 AM 

I haven't. Then again ... you have to put yourself out there. Make an effort. Try. Sitting in the 3/10/2020 10:12 AM 
shadows will keep you in the shadows. 

Rarely 3/10/2020 9:42 AM 

Town Hall has often treated me as a come from away meddlesome trouble maker when I have 3/8/2020 1:36 PM 
pushed back against their curt "no's". 

No 3/5/2020 11:21 AM 

(Very) fortunately I have not experienced exclusion/judgement 3/3/2020 5:38 PM 
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Q29 What could be provided within our community to change your
experience going forward?

Answered: 44 Skipped: 63
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RESPONSES DATE 

Not sure 4/25/2020 12:24 PM 

I don't think there is anything, nor do I think it's an appropriate scope of focus for a poverty 4/25/2020 9:30 AM 
committee. Stay focused on the base issues. 

Don't know, don't care, I'm leaving as soon as I have a better alternative. 4/24/2020 7:33 PM 

Advocate for community consensus that everyone has value and some thing to contribute to 4/24/2020 7:07 PM 
our community. 

Educate people to be inclusive 
_____________________ 

4/20/2020 4:03 PM 

I am not sure 4/18/2020 9:32 PM 

N/A 4/18/2020 4:26 PM 

Get some new municipal leaders that live in the past 4/18/2020 7:52 AM

Continue to seek out opinions on social issues and take positive steps to deal with them. 4/18/2020 7:03 AM

One stop shopping for the most common areas that people need to navigate so they can have 4/18/2020 12:34 AM

their issues addressed in one building. A fragmented system is more costly, less effective. 

I think Arnprior needs community associations or some sort of general community meetings 4/17/2020 8:25 PM 

where residents can come share ideas. It is one thing when I email a town councillor and no 
one gets back to me. Why? It would be nice when I email my representative that I voted for they 
would get back to me. The town needs to do a better job of communicating the services it offers 

to its residents. 

This initiative is applauded and should be continued and institutionalized 4/17/2020 5:25 PM 

A change in attitude .... lf I'm being respectful, I don't deserve eye rolling and talked down to in a 4/17/2020 4:34 PM 
condasending tone. 

Education on the actual situations people live in not the suspected ones... 4/17/2020 4:28 PM 

I'm good in White Lake thanks. 3/31/2020 9:27 AM

I think have a oc Transpo bus int town would be highly beneficial. It would allow students to 3/30/2020 2:24 PM 
live at home and commute into the universities and Algonquin. Also it would enable job seekers 

a wider range of job opportunities. or trying to attract big companies to the town through 
financial incentives. This would allow people living in the valley better access to median or high 

income without having to commute into the city. 

Some sort of "welcome" to the community ... services, businesses, town hall could all share what 3/30/2020 1:51 PM 
they have to offer. 

This is not my experience as I am not living in poverty. I think, however, that an advocate or 3/29/2020 3:56 PM 

ombudsman would be a valuble asset to help someone navigate different community groups. 

A less insular attitude by many of the Town elites. 
_______________ 

3/27/2020 4:06 PM 

It's already out there... 3/25/2020 12:18 AM 

Check all avenues out. Don't let a door close on you. 
_____________ 

3/24/2020 11:19 AM 

Criminal investigatyions would be an awesome start. 
______________ 

3/24/2020 10:38 AM 

Nothing for me personally. 
_____________________ 

3/24/2020 8:59 AM 

I already feel well engaged. 3/22/2020 2:17 PM 

Building in what is already in place No need to start over again as something will fail. support 3/20/2020 10:50 PM 

what is working 

Put the numbers out there. The ten percent that may screw the system make it harder on the 3/20/2020 8:17 PM 
others who do not. 

You can't stop gossip and judgement; however, education can help. If people learned more 3/20/2020 2:24 PM 
about a people's circumstances and had more compassion, the community would be better. 

Page 196



28 

29 

30 
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32 

33 

34 

35 

36 

37 

38 

39 

40 

41 

42 

43 

44 

The Path Forward on Poverty and Homelessness Public Survey 

Teach people to consider facts rather than making assumptions. Men in the workplace need to 
change their attitudes and be more accepting of working alongside women. 

Police and local government provide a Shelter with the $$$ the OPP attend domestic violence 
calls. Educate schoolchildren on healthy relationships so the cycle of abuse ends in Renfrew 
county. I am surrounded by abuse in my rental unit and it is accepted as normal with nowhere 
for the women to tum, sad, sad Arnprior :( 

Ensuring the younger generation have the successful supports to live and be productive future 
citizens 

A home for teenage girls who have trouble living at "home". 

Actively address racism by adopting anti-racist strategies in town policies and programming. 

Better communication between agencies and municipality. 

all good 

More public awareness of the issue of poverty in our community. 

More community events 

Give us opportunities to contribute and shine, then recognize us for it. Give us job experience. 
Give us temporary help to overcome financial hardships. 

? 

Kinder front line staff. Better access to community resources and services. A central hub where 
all services are under one roof 

Increased support for local cultural and arts programs such as those being offered and 

promoted by our excellent library. 

Additional information and activities to bring the LGBTQ community out of hiding 

Perceptions. 

customer service training for town staff. 

A community hub or similar. 

More support for vulnerable persons 

3/20/2020 11:08 AM

3/20/2020 10:10 AM 

3/17/2020 3:39 PM

3/17/2020 3:30 PM

3/17/2020 3:23 PM

3/14/2020 9:21 PM

3/11/2020 5:03 PM

3/11/2020 12:19 PM 

3/10/2020 6:15 PM 

3/10/2020 3:29 PM 

3/10/2020 1:42 PM 

3/10/2020 10:53 AM 

3/10/2020 10:13 AM 

3/10/2020 10:12 AM 

3/8/2020 1:36 PM

3/5/2020 11:21 AM

3/3/2020 5:38 PM
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Q30 Please feel free to provide us with any additional feedback,
comments or ideas that you may have.

Answered: 31 Skipped: 76
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1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

The Path Forward on Poverty and Homelessness Public Survey 

RESPONSES DATE 

Definitely more people dealing with mental health and addictions 4/25/2020 12:25 PM 

Thank you for having this survey opportunity for local residents. It has allowed me to express 4/24/2020 7:09 PM 
my story for the first time and share my experiences with poverty in this community. Your work 
really says that Arnprior cares and it makes me hopeful that we can ensure that no one feels 

like an outsider in this community anymore. Everyone is part of our community and we all have 
something to contribute to make our world better. 

None 4/18/2020 9:32 PM 

I would like people that just don't want hand outs as we can afford this but I look forward for 4/18/2020 7:54 AM 

those are willing give back to become part of the solution 

Individuals who find themselves in a state of homelessness require counselling to try and 4/18/2020 7:17 AM

create a more positive attitude towards society. To be receptive to counselling they first need to 
be safe, warm , and provided with food . 

I'm pleased to see Arnprior attempting to address their most vulnerable population. It takes 4/18/2020 12:35 AM

highly skilled caring individuals who can gain the respect of their clients to assist on a case by 
case basis and follow them through this difficult journey to improve their overall lives and 
standard of living. l'Ve worked within our education system and can see the predictors of 
poverty early on. The few who can develop a trusting relationship/mentor can break the cycle of 
poverty and many of the issues surrounding this unfonunate way of life. 

Satisfied with scope of task force 4/17/2020 5:26 PM 

People in power are not doing their jobs so people in need are forever on waiting lists .... l know 4/17/2020 4:36 PM 
someone with a boy friend with a home wonh almost half a million dollars but he is shacked up 
with a girl for over 3 yrs .... Nothing is being done about it as the law states having his own home 
prevents him being seen as shacked up .... Laws need to change ... 

Tap ... amazing project! Amazing people! Keep up the good work! 4/17/2020 4:28 PM 

Arnprior is a beautiful little town. create shopping with stores like Walmart the Brick, Swiss 3/31/2020 9:36 AM 

Chalet, Honda, Kia Dealerships ect. to keep people shopping local. Everything else will grow 
with it then. Just like Renfrew and Carleton Place did. suppon the fair and other festivals to 

make it affordable for them to survive and the people to be able to afford to go. With all the new 
homes being built, the population is coming to Amprior. Keep their money in Arnprior by giving 
them the means to get the needs in Arnprior. That's how you create jobs and lower poverty. 

survey fatigue. Need action not more studies to delay and obfuscate the real issues. 3/27/2020 4:07 PM 

You are doing pretty well... 3/25/2020 12:18 AM 

Lives at L'Arche. Note; this person required assistance to complete survey. Reading level for 3/24/2020 11:36 AM

this person was too high. This person has possible brain damage??? Very bad mid to long-term 
memory. 

This is a global issue that you do not understand. To fix it takes abandoning the "old boys club" 3/24/2020 10:42 AM

and government accountability. I have been involved in this issue for years. You will do nothing 
new, fearing the changes necessary. You are likely going to fail, fact by statistic. I am sorry but I 

have advocated 1o+ years to stop this issue. You didn't listen and now its a crisis. You can fix 
this. It's too late. I am sorry to say it but I have no faith and you have no money. If you read this 

all, thank you. You are the first. I wish you luck. I am sorry for you. 

As a teacher in the community, 1 cenainly see lots of children coming to me from poverty 3/22/2020 2:23 PM 
situations. Though it is not a personal experience of mine, I recognize its prevalence in our 
community and the need to find ways to combat it. I look forward to hearing about the results of 

this study and learning ways that I can help. 

Thanks for the forum - have a great day :) 3/20/2020 11:09 AM

This survey is very biased. You'll likely get whatever response you were looking for based onj 3/17/2020 3:47 PM 
the structure. you may want to consider doing a face to face survey and actually talk to a broad 
section of people who have opinions but didn't attend any of your sessions. But good luck and 
carry on. 

Great idea to have this survey! 3/17/2020 3:39 PM 
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30 

31 

The Path Forward on Poverty and Homelessness Public Survey 

Many of the ideas I have checked with a "neutral" response I found required more specifics, or 3/17/2020 3:32 PM 
evidence, for me to make an informed choice. Eg. Idea 4 (under Health care and Mental 
Health) states "advocate for healthy policy ... ". It would be helpful to define "healthy·: or describe 
wehat is meant by "healthy" - whose definition, supported by what evidence of healthy is being 
used? Thank you for inquiring into this issue! 

A homeless shelter is an option of last resort. The focus should lead residents to options 3/17/2020 3:25 PM 
avoiding a shelter. The town is not responsible to bring jobs to Town - but can offer better 
communication to entice the business sector to expand. That said the days of brick and mortar 
manufacturing in small-town Canada is long extinct. The "Navigation of Community Services" 
ideas are the backbone necessities to make the support system function. 

this is a very straightforward survey- thank you 3/17/2020 5:48 AM

Build a women's shelter &addictions closer to home? Pembroke's Bernadette Mccann house is 3/14/2020 9:27 PM 

kind of too far! I know one has to be realistic. 

Shorter survey 
_________________________ 

3/12/2020 6:02 AM 

none 3/11/2020 5:03 PM 

supports for women experiencing violence in the home, mental health supports, seems hard to 3/11/2020 3:53 PM 
find 

A lot of great suggestions in these questions, let them be more than words on paper. 3/10/2020 10:06 PM 
Communicate with the public the steps intended to take and more importantly the outcome. 

I never thought I would see myself in poverty. I have a whole different perspective on life 3/10/2020 6:25 PM 
experiences. I have learned that those who have experienced or are experiencing poverty are 
most likely the ones who will help others. They are a community within themselves. If those 

who are not suffering poverty can recognize people for who they are beyond the material things 
they will find wise, intelligent, compassionate human beings who want to contribute and belong. 
Everyone should experience poverty in their lifetime, not just for a night, or special event, but 
for a season. 

I look forward to the results of the survey and how the town of arnprior plans to address the 3/10/2020 1:44 PM 
problem. 

Have people living in poverty give their priorities/needs-- clothing? housing? food? 3/10/2020 1:09 PM 
employment? personal support? transportation? access to leisure/recreational activities? 

Keep up the excellent work and insure that the resulting concluding reports and 3/10/2020 10:55 AM

recommendations do not end up collecting dust on a shelf.. .. 

As a volunteer at Neighbourlink Fountain I am frustrated at the committee's lack of 3/5/2020 11:23 AM

understanding of the purpose and functioning of the Fountain. A tour or presentation can be 
arranged by calling us to eliminate this knowledge gap. 
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9.5 Action Item Summary  
 

 
 

Action 
Item 

Description 
Greater   
Arnprior 

Community 

Town of 
Arnprior 

County of 
Renfrew 

Province 
of Ontario 

Government 
of Canada  

Timeline 
Potential                    
Partners 

1 
Lobby the County of Renfrew to increase supply of 
affordable housing and develop a housing program 
to allow housing to be affordable for all.  

X X       Ongoing  

7 
Advocate for increased funding for mental health 
services. 

X X X X X Ongoing  

8 
Advocate for grants to better support caregivers of 
senior relatives who are waiting for long-term care 
support, especially for those living in poverty. 

    X X X   Ongoing  

10 
Focus on attracting new large-scale employers to 
the Town of Arnprior who offer all types of positions 
(i.e. entry-level, skilled, etc.) 

  X X     Ongoing   

41 

Develop an education and training “hub” that would 
offer programming and services to provide helpful 
and hands-on training on everyday skills (i.e. 
computer literacy, financial literacy, doing taxes, 
etc.) 

X X   X   
Short-Term (1-3 

Years)  
 

19 

Create a "one stop shop" for non-profits, non-
governmental organizations and charities including 
a digital portal for program/service information and 
a central hub for donated items (i.e. clothing, food, 
gift cards, etc.) 

X X       
Longer-Term (3-5+ 

Years)  
 

29 

Press for increased funding from the federal and 
provincial governments to support community 
groups and services who deliver front-line support 
to people in need. 

X X   X X Ongoing  

Page 201



9.5 Action Item Summary  
 

 
 

Action 
Item 

Description 
Greater   
Arnprior 

Community 

Town of 
Arnprior 

County of 
Renfrew 

Province 
of Ontario 

Government 
of Canada  

Timeline 
Potential                    
Partners 

26 
Create a delivery program for individuals who 
cannot physically access the local food bank using 
volunteers.   

X X       2020/2021   

2 
Conducting a Housing Needs Assessment to 
identify where gaps exist and how the Town and/or 
stakeholders can fill those gaps.  

  X       2021  

8 

Advocate for the development of subsidies to assist 
with the cost of extended health care services 
(prescription medication, dental care, vision care, 
physiotherapy, etc.), particularly for those living in 
poverty and/or homelessness. 

    X X X Ongoing   

42 

Gather information and current statistics around 
poverty and homelessness in our community. Use 
this information to educate and communicate with 
the public to inform them on the importance of the 
issue and how to get help / offer help. 

  X       Ongoing  

16 
Call for strong multi-level government incentives for 
builders to create more affordable temporary 
housing. 

  X X X X Ongoing  

20 

Establish a central database / application process 
for services so that individuals do not have to 
complete numerous long applications and travel to 
various locations to apply for services. 

  X X X   
  Longer-Term (3-

5+ Years) 
 

17 

Advocate to the County of Renfrew for a shift to a 
"Housing First" model where housing someone 
would be the first priority and then other supports 
would be made available to support that 
individual/family.   

    X     
 Completed (with 

ongoing follow-up)  
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Action 
Item 

Description 
Greater   
Arnprior 

Community 

Town of 
Arnprior 

County of 
Renfrew 

Province 
of Ontario 

Government 
of Canada  

Timeline 
Potential                    
Partners 

13 

Promote existing programs that support individuals 
who lack work-appropriate (or interview-
appropriate) attire to obtain such items within their 
budgets. 

X X X       Ongoing  

46 

Create community-based support groups of 
positive people who can provide emotional and 
social outlets for persons living in poverty and/or 
homelessness (relationship building / peer 
support). 

X X       Winter 2020  

21 

Develop feedback mechanisms where clients can 
provide feedback to service providers without the 
fear of repercussions (i.e. watchdog or Special 
Ombudsman). 

X   X X   
Longer-Term (3-5+ 

Years)  
 

30 
Create better accessibility by providing forms at 
basic literacy levels and continue to provide staff 
support to access/complete them. 

X X X X X Ongoing  

11 
Advocate to the provincial government for the 
implementation of a living wage. 

X X   X   Ongoing   

12 

Call on the County of Renfrew to continue 
subsidies after employment made to ensure that 
they do not cut off support until the individual is 
back on their feet. 

X X X       Ongoing  

18 
Investigate the potential creation of a homeless 
shelter and/or emergency housing using vacant 
building(s) as temporary shelters. 

  X X     
Longer-Term (3-5+ 

Years)  
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Action 
Item 

Description 
Greater   
Arnprior 

Community 

Town of 
Arnprior 

County of 
Renfrew 

Province 
of Ontario 

Government 
of Canada  

Timeline 
Potential                    
Partners 

45 

Form a community-led committee on poverty and 
homelessness to represent all demographics, 
including those with lived experience (similar to the 
Greater Arnprior Seniors Council).  

X X       2020  

22 

Hire a full time, permanent position to provide 
support to persons in need as they attempt to 
navigate the system (i.e. an advocate / life coach / 
service navigator / community connector).  

X   X X   
Longer-Term (3-5+ 

Years)  
 

3 
Build a “tiny home” friendly community by changing 
the zoning by-law to enable "tiny homes" to be 
added to existing residential properties  

  X X     2020/2021  

31 

Have a drop-in centre available 7 days/week where 
residents of all ages can socialize and learn about 
the services that are being offered in our 
community. 

X         
Short-Term (1-3 

Years)  
 

43 

Develop public education and awareness 
campaigns to break down the stereotypes/stigma 
associated poverty in rural communities through 
storytelling. Use "positive" stories of people with 
lived experience to demonstrate resiliency and to 
foster optimism. 

X X       2021  

47 

Prioritize getting more community feedback by 
creating space where members of the public can 
advocate for their needs and desires (i.e. 
suggestion forums/boxes at Town facilities).  

  X       Ongoing  
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Action 
Item 

Description 
Greater   
Arnprior 

Community 

Town of 
Arnprior 

County of 
Renfrew 

Province 
of Ontario 

Government 
of Canada  

Timeline 
Potential                    
Partners 

48 

Host regular resource fairs and roundtables that 
are open to the public to highlight existing 
community services and provide opportunities for 
residents to provide feedback and suggestions on 
improving service delivery.   

X X       
Ongoing  

(Biannual) 
 

25 

Create a town-led carpooling program for 
individuals to access out of town employment and 
services beyond our borders (i.e. City of Ottawa, 
Town of Renfrew, etc.) 

  X X     
  Longer-Term (3-

5+ Years) 
 

24 
Conduct a Transit Needs Study to identify what 
transit services would benefit Town residents. 

  X       2021  

4 

Start a program to place homeless with 
homeowners who have space and are willing to 
accept a renter. This matching program could allow 
homeowners to make use of under-utilized space in 
their homes and to earn rental income to support 
their lives.  

X   X     
  Longer-Term (3-

5+ Years) 
 

32 

Hold regular relationship-building activities (e.g. 
barbecues, lunch ‘n learns) for service providers 
and members of the public so that anxieties related 
to service providers are lessened.   

X X       

Monthly with 
regular rotation of 
service provider 

hosts 

 

27 

Evaluate the feasibility of a municipally owned and 
operated transit system within the Town of Arnprior 
as well as potential alternatives to better service 
the transportation needs of local residents.  

  X       
Longer-Term (3-5+ 

Years)  
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Action 
Item 

Description 
Greater   
Arnprior 

Community 

Town of 
Arnprior 

County of 
Renfrew 

Province 
of Ontario 

Government 
of Canada  

Timeline 
Potential                    
Partners 

5 

Adopt a housing model similar to that used in the 
City of Ottawa where builders get incentives to 
build a percentage of rent-geared-to-income 
housing and where the City requires new build 
multi-family dwellings to include rent-geared-to-
income units as a percentage of total units.  

  X   X   
Ongoing (advocacy 

– inclusionary 
zoning) 

 

6 
Encourage upper levels of government to create an 
incentive programs for landlords who maintain 
affordable rental rates 

  X X X   Ongoing   

14 
Work with onTrac Employment Services to highlight 
existing employment programs that help to 
train/retrain employees. 

X X X     Ongoing  

15 

Advocate to the provincial government to increase 
part-time employment options and to limit the 
impacts of provincial benefit clawbacks for those 
who are on the Ontario Disability Support Program 
(ODSP) who wish to contribute to their community 
through limited employment and who may receive 
federal supports. 

X X X X   Ongoing  

23 
Ensure that there are checks in place to ensure 
that applications are not lost or forgotten in the 
process.  

  X X     
Short-Term (1-3 

Years)  
 

28 
Work with the City of Ottawa and other 
transportation providers to develop affordable 
transportation option to Ottawa. 

  X X     Ongoing   

40 
Include Poverty and Homelessness in the Town’s 
Strategic Plan 

  X       Completed  
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Action 
Item 

Description 
Greater   
Arnprior 

Community 

Town of 
Arnprior 

County of 
Renfrew 

Province 
of Ontario 

Government 
of Canada  

Timeline 
Potential                    
Partners 

38 
Encourage service providers to find innovative 
ways to develop stronger inter-personal 
relationships with clients and potential clients. 

X  X  X      Ongoing  

37 

Develop programs that empower all youth to 
contribute to their community through arts, theatre, 
social, and cultural activities, regardless of their 
socio-economic background. 

X X X X (funding)   Ongoing   

39 
Identify organizations that can be used as 
temporary address for programs and service 
applications.  

X X       Completed    

33 
Place a public bulletin board for jobs, housing 
listings at a municipal site (i.e. Town Hall, Arnprior 
Public Library, Nick Smith Centre, etc.) 

  X       2020/2021  

35 
Provide communal training opportunities for service 
providers so that everyone has the same 
information.  

X X X     
Quarterly (or as 

needed) 
 

44 

Coordinate a speakers' bureau that would provide 
lectures and workshops on key issues in our 
community (i.e. poverty and homelessness, lack of 
affordable housing, opioid crisis, etc.) 

X X       
Short-Term (1-3 

Years)  
 

49 

Hold regular meetings with service providers to 
identify next steps and annual objectives. These 
meetings would also assist with the cross-
pollination of services.  

X X X     Ongoing  
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Action 
Item 

Description 
Greater   
Arnprior 

Community 

Town of 
Arnprior 

County of 
Renfrew 

Province 
of Ontario 

Government 
of Canada  

Timeline 
Potential                    
Partners 

50 

Conduct ongoing needs assessments and check-
ins with members of the community to ensure that 
stakeholders are able to adapt to changing 
circumstances.  

X X X     Ongoing  

51 

Create an independent Community Council website 
for information about community services and how 
public can help or access those services and 
ensure that these webpages are easily accessible 
and up-to-date. 

  X       2020/2021  

52 
Encourage feedback from people with lived 
experience and front-line workers and service 
providers to assess changing needs / gaps. 

X X X     Ongoing  

36 
Utilize 211 as a source for up-to-date information 
on community groups and service providers for 
those in need.  

X X X     Ongoing  

34 
Work with Town and stakeholders to increase local 
access to public Wi-Fi and affordable Wi-Fi options 
at home.   

 X  X  X  X  X 
  Short-Term (1-3 

Years) 
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Key: 
 

Category  Colour 

Safe and Affordable Housing Yellow 

Health Care and Mental Health Purple 

Employment Blue 

Temporary and Emergency Housing Grey 

Navigation of Community Services Red 

Transportation Orange 

Community Services and Accessibility Pink 

Education Green 

Community Engagement White 
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